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Introduction

This document describes the installation, configuration and functionality of the Philips Remote
Device Manager.

With Philips Remote Device Manager you can centrally manage your Philips Dictation devices. You
can assign device configurations to users, device types and devices. Device configurations are
regularly downloaded and cached by the Updater Client applications on the users' machines to allow
fast configuration update of the connected devices.

Philips Remote Device Manager consists of the following modules working together:
e |IS Web Server
¢ Management Console
e Updater Client

The following devices/models are supported:

SpeechOne 6000

SpeechAir 2100 and 1100

Digital Pocket Memo 8000 series - DPM8000, DPM8200, DPM8500

SpeechMike Premium Air 4000 and 4010

SpeechMike Premium Touch - LFH3700, LFH3710, LFH3720, LFH3800, LFH3810, LFH3820

SpeechMike Premium - LFH3500, LFH3510, LFH3520, LFH3600, LFH3610

SpeechMike 3 Generation - LFH3200, LFH3210, LFH3220, LFH3300, LFH3310
SpeechMike Air - LFH3000, LFH3010, LFH3020

Foot Control - ACC2310, ACC2320 and ACC2330

Philips Voice Recorder app for Android and iOS

Philips SpeechLive Mobile app for Android and iOS

Note:

The 2310, 2320 type Foot Controls have three pedals, and they are called 3-Pedal FootControl.
The four-pedal Foot Controls are called the 4-Pedal FootControl.
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1. System Requirements

1.1. Hardware

Minimum requirement: Pentium with 1GHz and 1GB RAM.

Recommended requirement: Intel 13/I5/17 or similar with 2 GHz and 2 GB RAM.
Harddisk - 50 GB free hard disk space for installing the Software is required.
.NET - Microsoft .NET Framework requires 250 MB of free disk space.

1.2. Software

Microsoft Windows 10 (64-bit)
Microsoft Windows 11 (64-bit)

Microsoft Windows Server 2012 R2
Microsoft Windows Server 2016
Microsoft Windows Server 2019
Microsoft Windows Server 2022

The remote device management server needs one of the following SQL servers:
Windows SQL Server 2012 Service Pack 3

Microsoft SQL Server 2014 Service Pack 1

Microsoft SQL Server 2016

Microsoft SQL Server 2017

Microsoft SQL Server 2019

Internet Information Services 7.0
Microsoft .NET 4.6

It is strongly recommended to have the latest Service Packs and hotfixes installed. Make sure that
you have all the necessary operating system updates installed. For more information, see the
Microsoft Windows Update website.

SpeechExec Remote Device Manager version 4.7 Page 11
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2.  System Architecture

Installation all Modules on one Windows Server or Desktop
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PVR
on Android/i0S

SL Mobile
on Android/iOS

il

|

I Devices with direct connection (Cable)

@m‘ wireless connection (WiFi) |

Figure 1 - Server, Console and Database installed on dedicated system

Windows Server Microsoft IS
g or Deskiop Webserver

SL Mobile
on Android/i

|

|

Update Client

| Dovcos wit drectconnocton Cable) |

| Devices with wiroless connection (WiF) |

Figure 2 — Different systems for Management Console, Database, Web Service and License Server

SpeechExec Remote Device Manager version 4.7
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SpeechExec Remote Device Manager is a client-server application with an SQL database and web
service. The Remote Device Server runs as a Windows service and the following types of clients can
be connected to it: the Management Console and the Updater Client. Most of the topics in this help
file refer to the Management Console application.

e MSIIS Server
Provides a wireless interface for mobile devices.

e MSSQL Server
Stores the device configurations in an SQL database and serves the two kinds of clients
(Management Console and Update Client) with data.

e Management Console
Allows the administrator to assign configurations to users, device types and devices. It can be
installed on the same computer as the server using the server setup or on a separate computer.

e Updater Client
It is a small application that starts when the system starts on the user's machine. The Updater Client
runs under the user's account and has an icon on the system tray. It checks if a device is connected
and requests the latest configuration from the server based on the device and user information. If the
server is not available, it uses a cached configuration, if there is any. If the server is available, it is
polled for new configurations regularly. However, the update takes place only when the application
starts, or a device is connected to avoid disturbing the user during work.

e License Server
Licensing

SpeechExec Remote Device Manager version 4.7 Page 13
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3. Installation process Windows 10

For a typical installation of the Philips Remote Device Manager environment the following

components have to be installed:

Step 1 - Microsoft Internet Information Services (Web Server)

Step 2 - Microsoft SQL Express on a Computer

Step 3 - Philips Remote Device Management Web Service on IS

Step 4 - Management Console on the Computer

Step 5 - Updater Client on Computer

To use Philips Remote Device Manager without restrictions, the SpeechExec Enterprise License
Server must be installed and configured.

Step 6 — Installation License Server and order new License
In following chapters we describe step-by-step the installation and configuration process.

Download the latest .zip file from the webpage

Software and drivers

Eﬂ: ] Remote Device Manager
434300

Eﬂ: ] License Server
6.0

Unzip the zip-file and double click on Autorun.exe from the 02_Remote_Device_Manager folder:

02_Remote_Device_Manager

s
1

Mame

E Autorunbmp
e Autorun.exe

Autorun.ini

Philips Remote Device hManager.chm
PRDMIISWebServiceSetup.exe
PRDMManagementConsoleSetup.exe
PROMUpdaterSetup.exe

readme txt
4% SQLEXPR_x64_ENU.exe

SpeechExec Remote Device Manager version 4.7 Page 14
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3.1. Installation Internet Information Services

Before you start with the installation of Philips Remote Device Manager components
you must activate 11S on your PC. To determine if IIS is installed, do the following steps

on the dedicated PC.

For All Versions of Windows
Click Start select Run (or use shortkey Windows Logo Key + R).
In the Open box, type regedit and click OK.

Navigate to the following key in the registry:
HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\InetStp

There should be an entry named: VersionString containing a value.
If the registry key and VersionString entry is present, then IIS is installed.

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\InetStp
b |E Inet5tp A || Name Type Data
crmlcomponents _§ 28] (Default) REG_SZ (value not set)

E_?JIISProgramGroup REG_SZ Microsoft Internet Information Services
ab||nstallPath REG_EXPAND_SZ Fowindir¥shsystem32\inetsrv

I;'g'] MajorVersion REG_DWORD (5c0000000a (10)

I;'g'] Minoryersion REG_DWORD 500000000 (0)

ab| PathWWWRoot REG_EXPAND_SZ FeSysternDriveda\inetpublwwwroot

— e t Information Services
b|SetupString REG_SZ 11510.0
b|VersionString REG_SZ Version 10.0

If the installation is not performed, here we describe briefly how you can perform the
installation.

Start the Control Panel — type WIN+R

34 Run x
=7 Type the name of a program, folder, document, or Internet

= resource, and Windows will open it for you.

open: (B .

Cancel Browse...

SpeechExec Remote Device Manager version 4.7 Page 15
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B Windows Accessories
Windows Administrative Tools
Windows Ease of Access
Windows PowerShell
Windows System

Command Prompt
Control Panel

S

Defautt Programs

Devices
File Explorer
Run

Task Manager
This PC

Windows Defender

Wunderlist

Ask me anything

Click on Programs
[ Control Panel

- ~ 4 [EZ» ControlPanel »
Adjust your computer’s settings

System and Security

Review your computer's status

Save backup copies of your files with File History
Backup and Restore (Windows 7)

Find and fix problems

Choose homegroup and sharing options

Hardware and Sound
View devices and printers
Add a device

Other option - go to Start, select Windows System and select Control Panel.

View by: Catego

1 User Accounts
s& G Change account type

Appearance and Personalization

Change the theme

Clock, Language, and Region
Add a language

Change input methods

Change date, time, or number formats

Ease of Access
Let Windows suggest settings

Network and Internet
View network status and tasks
o~

i Jt'

A\
Programs

¢]|  uninstoll 2 program N

~~

Optimize visual display

Click on Turn Windows features on or off option

[l Programs

« ~ 4 [ * Control Panel » Programs »

Control Panel Home

‘~ Programs and Fdatures
['1 Uninstall a program

View installed updates

System and Security
Run programs made br previous versions o

MNetwork and Internet

& Turn Windows {E@%IEE on or off

ndows | Hoj to install 2 program

Default Programs
Change default settings for media or devices
Set your default programs

Hardware and Sound

* Programs
User Accounts

Appearance and
Personalization

Clock, Language, and Region

Ease of Access

Make a file type always cpen in a specific program
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Scroll down and click on Internet Information Services — this is our webserver installation - Click on

OK
Windows Features - O X
Turn Windows features on or off [ 2]

Toturn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

[®] | .NET Framework 4.6 Advanced Services ~
[] | Active Directory Lightweight Directory Services
Containers

Device Lockdown

O
[] | Data Center Bridging
O
O

Hyper-V

T TTEC A To e T

O8I niternet Information Services

o

W] Web Management Tools
[m] | World Wide Web Services

1 Internet Informatinn Services Hostahle Weh Core

oK Cancel
[ ok

Next step — select World Wide Web Services and activate Windows Authentication and click on OK.

Windows Features - O X
Turn Windows features on or off (2]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

] | 115 Management Service A
= @ World Wide Web Services
W] | Application Development Features
m] | Common HTTP Features
[m] | Health and Diagnostics
m]| | Performance Features
= W] | Security
[ | Basic Authentication
[ | Centralized S5L Certificate Support
[ | Client Certificate Mapping Authentication
[J | Digest Authentication
[J | NS Client Certificate Mapping Authentication
[ | IP Security
Request Filtering
| lmLHLILfIUfI JLTUTT
Windows Authentication
O hlanh hisusbsssinnsldbabaddall/cb Core
[ | Legacy Components
@ 1| Media Features e

oK Cancel
TN
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Check and activate Application Development Features for ASP.NET 4.6 and click on OK
Windows Features - O *
Turn Windows features on or off 2]

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

= @ | Internet Information Services A
[ | FTP Server
[m] | Web Management Tools
= M  World Wide Web Services
= m] | Application Development Features
NET Extensibility 3.5
NET Extensibility 4.6
Application Initialization
ASP

Qa2

O
O
O

&l

ISAP| Extensions
ISAPI Filters
[ | Server-Side Includes
[0 | WebSocket Protocol
®]  Common HTTP Features W

Cancel

Check the Installation by opening a Web browser and verifying that the following default Web page
is displayed when you use the http://localhost/ address. You can also use the computer name or the
IP address as the URL see the screenshots below.

B ns windows X [+ — [} X

< O O hitpy/localhost]

B ns windows X |+ = [} x
=R Windows
& = O O hupyawvioprempri = Z O
B s windows X [+ = O X

Internet =@wi

O hitpy/r192.168.1.1214

<« > 0

Inte =m Windows

Welcome

Internet Information Services

Ben
Welcom

Bem-vindc Welcome Bienvenue | Tervetuloa

Benvenuto &m0

i 3 *.. Bienvenido Hos geldiniz = oxan oona

Al

KoAwg
Vitejte OpPlOCTE

SpeechExec Remote Device Manager version 4.7 Page 18
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3.2. Installation MSSQL Server
You can select between two installation options — unattended and customizable.
1 Install Microsoft SQL Server 2019 Express Edition
Z Install PAps Remote Device Manager 1o Web Service
3 Install Philips Remote Device Manager Management Console
4 Install Philips Remote Device Manager Updater client
5 View readme
6 Visit www.philips.com/dictation
7 Exit
© 2022 Speech Processing Solutions GmbH pH I ll ps
You can start unattended and customizable setup for the MSSQL Server
1 Install for 64bit Windows with default settings (unattended mode)
2 Install for 64bit Windows with customizable settings
3 Please see details in the readme
4 Back
© 2022 Speech Processing Solutions GmbH pH I ll ps
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We describe both options.
The first and easy one is the unattended option.

3.2.1. Unattended MSSQL installation

Click on red marked field, wait a short time until the installation process is completed.

jhglnstal\ for 64bit Windows with default settings {unattended mode)

ZInstall for 64bit Windows with customizable settings (with UI)

3 Install for 32bit Windows with default settings (unattended mode)
4 Install for 32bit Windows with customizable settings (with UI)

5 Please see details in the readme

6 Back

© 2016 Speech Processing Solutions GmbH I H I ll I s

The unattended Installation process is running.

Extracting Files *

Extracting File: _shx_0340_p
To Directory: cM\017967682055d05d85e

Setup files are downloaded

T SOL Server 2012 Setup [} - O
Install Setup Files
SQOL Server Setup will now be installed. If an update for SQL Server Setup is found and specified to be included, the
update will also be installed.
Install Setup Files _
Downleading the Setup files: 0 MB of 26 MEB downloaded (0 %)
Task Status
Scan for preduct updates Completed
Download Setup files In Progress
Extract Setup files Mot started
Install Setup files Mot started
< Back Install Cancel
SpeechExec Remote Device Manager version 4.7 Page 20
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Once the installation windows are closed, you can open the Windows Task Manager (Keyboard
shortcut STRG+SHIFT+ESC), and check,
if the new Service MSSQL$PRDM is up and running.

i&d Task Manage — O

File Options View
Processes Performance App history Startup Users Details Services

=

Name PID Description Status Group "
L. MSSOLSPRDM 2092 SOL Server (PROM] Running
L msiserver Ik Windows Installer Stopped
Sk MSISCSI Microsoft i5C5I Initiator Service Stopped netsves
£ pASnTe Diicteibubard Trancas tinn Conedinatar Chammar bl
Fewer details | 55 Open Services
Now, you can start with the next step — Installation IS Web Service
SpeechExec Remote Device Manager version 4.7 Page 21
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3.2.2. Customizable MSSQL installation

Depending on the operating system select the 64bit or 32bit Installer.

1 Install for 64bit Windows with default settings (unattended mode)

E Install for 64bit Windows with customizable settings (with UI)

T Install for 32bit Windows with default settings (unattended mode)

4 Install for 32bit Windows with customizable settings (with UI)
5 Please see details in the readme

6 Back

© 2016 Speech Processing Solutions GmbH I H I ll I S

Click on New SQL Server stand-alone installation...

T SOL Server Installation Center

- O X
Planning Iﬁ Nﬁ SOL Server stand-alone installation or add features to an existing installation
Installation La_ach a wizard to install SOL Server 2012 in a non-clustered environment or to add
features to an existing SQL Server 2012 instance.
Maintenance
o ﬁ Upgrade from SQOL Server 2005, SQL Server 2008 or SOL Server 2002 R2
ools
Launch a wizard to upgrade SQL Server 2003, SQL Server 2008 or SOL Server 2008 R2 to
Resources SOL Server 2012,
Options
Click Next
T SOL Server 2012 Setup — m} *
Product Updates
Always install the latest updates to enhance your SOL Server security and performance.
Product Updates
Include SQL Server product updates
Install Setup Files
Mame Size (MB) PMore Information
S0L Server 2012 5P1 GDR Preduc... | 145 KB 2793634
1 updates {145 MB) found enline.
The Product updates (145 MB) will be installed when the SQL Server features are installed.
Read our privacy statement online
Learn more about SOL Server product updates
< Back Cancel

SpeechExec Remote Device Manager version 4.7
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Select the Perform a new installation of SQL Server 2012 and click on NEXT.
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Our previous, unattended installation, is also recognized with the instance name PRDM and the ID

MSSQL11.PRDM

T2 SOL Server 2012 Setup

Installation Type

Setup Suppert Rules
Installation Type

License Terms

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installztion Progress

Complete

Perform a new installation or add features to an existing instance of SQL Server 2012,

(®) Perform a new installation of SQL Server 2012

Select this option if you want to install a new instance of SOL Server or want to install shared
components such as SQL Server Management Studio or Integration Services.

() Add features to an existing instance of SOL Server 2012

PROM

Select this option if you want to add features te an existing instance of SQL Server, For example, you
want to add the Analysis Services features to the instance that contains the Database Engine. Features
within an instance must be the same edition.

Installed instances:

Instance Name Instance ID Features Edition Version

PRDM MSSQL11.PRDM S0LEngine Express 11.1.3128.0

< Back Cancel Help

Accept the licence terms and click on NEXT

T SOL Server 2012 Setup

License Terms

Setup Suppert Rules
Installation Type

License Terms

Feature Selection

Installation Rules

Instance Cenfiguration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

To install SQL Server 2012, you must accept the Microsoft Software License Terms.

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT SQL SERVER 2012 EXPRESS

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read them. They apply to the software named above,
which includes the media on which you received it, if any. The terms also apply to any Microsoft
» updates,

» supplements,

s Internet-based services, and

W

=
Copy  Print

a  sunnnrt servicres

| accept the license terms.

Send feature usage data to Microsoft. Feature usage data includes information about your hardware
configuraticn and how you use SOL Server and its compenents.

O

See the Microsoft SQL Server 2012 Privacy Statement for more information.

Cancel Help

SpeechExec Remote Device Manager version 4.7
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Check the Instance and Features for installation — Database Engine Services, SQL Server

Replication and click on NEXT

T8 SQL Server 2012 Setup

Feature Selection

Setup Support Rules
Installztion Type

License Terms

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installztion Configuration Rules

Installation Progress

Select the Express features to install.

Eeatures: Feature description:
Instance Features The cenfiguration and operation of each

Database Engine Services
SOL Server Replication
Shared Features
S0L Client Connectivity SDK
Redistributable Features

instance feature of a SOL Server instance is
isolated from other SOL Server instances.
S0L Server instances can operate side-by-
side on the same computer.

Brerequisites for selected features:

Already installed:
- Microsoft .NET Framework 4.0
Windows PowerShell 2.0
To be installed from media:

SPEECH
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- Microsoft Visual Studio 2010 Shell
Complete

Select All || Unselect All
Shared feature directory: C:\Program Files\Microsoft SQL Server\,

Shared feature directory (x86): | C*\Program Files (x86)\Microsoft SOL Server\

Cancel Help

Define the instance name - our test installation uses the PRDMPRI name.

If you have other installed MSSQL Instances, you see this as installed instance, in our example
named PRDM. Enter the information, then click NEXT.

T SQL Server 2012 Setup - O X

Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Setup Support Rules () Default instance

Installation Type ® Named instsnce:  [PROMPRI |
License Terms

Feature Selection

Installation Rules Instance 1D |SQLB(PRESS |

Instance Configuration

Disk Space Requirements Instance root directory: |C:\Program Files\Microsoft SQL Server\. |

Server Configuration

e R e e SQL Serverdirectory:  C\Program Files\Microsoft SO Server\MSSQL11.5QLEXPRESS

Error Reporting

Installation Configuration Rules Installed instances:

Installation Progress Instance Name Instance ID Features Edition Version
Complete PRDM MS5CL11.PRDM 50LEngine Express 11.1.3128.0

Cancel Help
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Check the startup type is automatic and click on Next

T SOL Server 2012 Setup - O

Server Configuration

Specify the service accounts and collation configuration.

Setup Support Rules [Service Accounts | Collation

Installation Type

. Microsoft recommends that you use a separate account for each SOL Server service.
License Terms

Feature Selection Service Account Narme Password Startup Type
Installation Rules SOL Server Database Engine NT Service\MSSCLSPRDMPRI Automatic |~
Instance Configuration SOL Server Browser NT AUTHORITYWLOCALSERVICE Disabled ~

Disk Space Requirements
Server Configuration
Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress

Complete

< Back Mext » L\\, Cancel Help
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Activate Mixed Mode, create new password for the sa Select the SQL Server Administrator name.

SAis a SQL Server login that is a member of the sysadmin fixed server role and has all the

permissions that exist inside SQL Server. But to reach out and touch the files you needed Windows

file system permissions. sa doesn't have a Windows identity.

T SOL Server 2012 Setup - O

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules Server Configuration  Data Directories User Instances  FILESTREAM
Installation Type

. Specify the authentication mede and administrators for the Database Engine.
License Terms

Feature Selection Authentication Mcde

hemEE s O Windows authentication mode

Instance Configuration X o
(®) Mixed Mede [SOL Server authentication and Windews authentication)

Disk Space Requirements

Server Configuration Specify the password for the SQL Server system administrator (sa) account.

Database Engine Configuration

Enter password: |°°l00l00l00

Error Reporting

Confirm password: |°°' LTI

Installation Cenfiguration Rules

Installation Progress Specify SOL Server administrators

ErnplEs I W10PRDMPRI\SPSTest (SPSTest) SQL Server administrators
have unrestricted access

to the Database Engine.

Add Current User Add... Remove

< Back Next » % Cancel Help
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Click on Next

T SOL Server 2012 Setup

Error Reporting

Setup Support Rules
Installztion Type

License Terms

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installztion Configuration Rules
Installation Progress

Complete

Help Microsoft improve SOL Server features and services.

Specify the information that you would like to automatically send to Microsoft to improve future releases
of SQL Server. These settings are optional. Microsoft treats this information as confidential. Microsoft
may provide updates through Microsoft Update to modify feature usage data. These updates might be
downloaded and installed on your machine automatically, depending on your Automatic Update
settings.

See the Microsoft SQL Server 2012 Privacy Statement for more information.

Read more about Microsoft Update and Automatic Update.

O Send Windows and SQL Server Error Reports to Microsoft or your corporate report server. This setting
only applies to services that run without user interaction.

Cancel Help

Mext » %

The installation process will continue automatically, then click on Close.

T SOL Server 2012 Setup

Setup Support Rules
Installation Type

License Terms

Feature Selection

Installation Rules

Instance Cenfiguration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress
Complete

Installation Progress

- [m] X

SglEngineCenfighction_install_startup_Cpub4

0 SOL Server 2012 Setup - [}

Complete

Your SQL Server 2012 installation completed successfully with product updates.

SELREE PRI Information about the Setup operation or possible next steps:

Installation Type

. Feat Stats
License Terms cature e

Feature Selection

@ 50L Server Replication

Succeeded
Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration

Error Reporting Details:

Installation Configuration Rules Viewing Product Documentation for SQL Server

Installztion Progress

Only the components that you use to view and manage the documentation for SQL Server have
been installed. By default. the Help Viewer component uses the online library. After installing
SQL Server, you can use the Help Library Manager component to download documentation to
your local computer. For more information, see Use Microsoft Books Online for SQL Server
<http:{igo.microsoft.comfwlink/?LinkID=22468 3.

Complete

Summary log file has been saved to the following location:

C\Program Files\Microsoft SOL Serveri110\Setup Bootstraphlogh20160906 041018

Surnmary WI0PRDMPRI 20160906 041018.0xt
I Close I}I Help
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Once the installation windows are closed, you can open the Windows Task Manager
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(Keyboard shortcut STRG+SHIFT+ESC), and check if the new Service MSSQL$PRDMPRI is up and

running.

172l Task Manager

File Options  View

=

Processes Performance App history Startup Users Details Services

Lo NebService
L Netlogon

(=) Fewer details

e

Open Services

Pl F’Wrinfinn Statye
l’y_ MSSCLSPROMPRI 1136 SQL Server (PROMPRI) Running
==z Im}' AL )Lm
96 Metwork Connection Broker Running
S NedAutoSetup 884 Metwork Connected Devices Aute-5...  Running
Metlogon Stopped

- O

Group

MetSves

bes

LocalSystemM...

LocalServiceM...
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3.3. Installation IIS Web Service

Click on Install Philips Remote Device Manager IS Web Service.

1 Install Microsoft SQL Server 2012 SP1 Express Edition

I ﬁ Install Philips Remote Device Manager IIS Web Service I

3 Install Philips Remote Device Manager Management Console

4 Install Philips Remote Device Manager Updater client
5 View readme
6 Visit www.philips.com/dictation

7 Exit

© 2016 Speech Processing Solutions GmbH I H I ll I S

Click on Next. Files are prepared for the installation process.
ﬁ Philips Remote Device Manager 15 Web Service - InstallShield Wizard K

Welcome to the InstallShield Wizard for Philips
Remote Device Manager IIS Web Service

The Installshield{R) Wizard will install Philips Remote Device
Manager II5 Web Service on your computer. To continue, dick
Mext.

WARNING: This program is protected by copyright law and
international treaties.

Click on Install

ﬁ Philips Remote Device Manager 15 Web Service - InstallShield Wizard K

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

The installer creates new virtual PRDM

emote Device Manager 115 Web Service - InstallShield .. — X

Philips Remote Device Manager IIS Web Service
ram features you selected are being installed.

Please wait while the InstallShield Wizard installs Philips Remote Device
Manager I15 Web Service. This may take several minutes.
Installshield
Status:
< Back Cancel " " z
Creating IIS virtual directory PRDM I
directory for the installation
InstalShield
k| s
SpeechExec Remote Device Manager version 4.7 Page 28
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Installation is completed, click on Finish to close the window, or activate Show the Windows Installer

log to save the installation log to save the installation log.
ﬁ Philips Remote Device Manager II5 Web Service - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Philips
Remote Device Manager IIS Web Service, Click Finish to exit
the wizard,

[ show the Windows Installer log

Cancel

Now we can start with the next step — installation Management Console.
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3.4. Installation Management Console

Management Console allows the administrator to assign configurations to users, device groups and
single devices. It can be installed on the same computer as the server using the server setup or on a
separate computer.

Click on the 3" option — Install Philips Remote Device Manager Management Console

1 Install Microsoft SQL Server 2012 SP1 Express Edition

2 Install Philips Remote Device Manager IIS Web Service

| 3 Install Philips Remote Device Manager Management Console

nstall Philips Remote Device Manager Updater client
5 View readme
6 Visit www.philips.com/dictation

7 Exit

© 2016 Speech Processing Solutions GmbH I H I ll I S

Click on Next

ﬁ Philips Remote Device Manager Management Console - InstallShield Wizard K
Welcome to the InstallShield Wizard for Philips
B te Device M ger M g tC 1

The Installshield{R) Wizard will install Philips Remote Device
Manager Management Consale on your computer. To continue,
click Next,

WARNING: This program is protected by copyright law and
international treaties.

< Back Cancel

Click on Install
ﬁ] Philips Remote Device Manager Management Console - InstallShield Wizard *

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard,

Installshield

< Back Cancel
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The installation wizard is running and finally activate the Launch Management Console

and click on Finish
E Philips Remote Device Manager Management Console - InstallShield Wizard K

Installshield Wizard Completed

The Installshield Wizard has successfully installed Philips
Remate Device Manager Management Consale. Click Finish to
exit the wizard,

Launch Management Console

[ show the Windows Installer log

< Badk Cancel

The installer creates a new icon on the PC Desktop

"'-'I'-.

FJ
Philips Remate
Device Man...

. |
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3.5. Installation Updater Client on client computer

Updater Client is a small application that starts when the system starts on the user’'s computer. The
Updater Client runs under the user’s account and has an icon on the system tray.
Select the 4" option — Install Philips Remote Device Manager Updater client

1 Install Microsoft SQL Server 2012 SP1 Express Edition
2 Install Philips Remote Device Manager IIS Web Service
3 Install Philips Remote Device Manager Management Console

ﬁ Install Philips Remote Device Manager Updater client

SView readme

6 Visit www.philips.com/dictation

7 Exit

© 2016 Speech Processing Solutions GmbH I H I ll I S

Select one of the available languages — English or German and click on OK
Philips Remote Device Manager Updater Client - InstallShield ... X

Select the language for the installation from the choices below.

|Engiish (United States) v

The Installation wizard prepares all files for the installation process.
Click on Next

ﬁ Philips Remote Device Manager Updater Client - InstallShield Wizard K

Welcome to the InstallShield Wizard for Philips
R te Device M ger Updater Client

The Installshield{R) Wizard will install Philips Remote Device
Manager Updater Client on your computer. To continue, dick
Mext.

WARNING: This program is protected by copyright law and
international treaties.
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For the connection to the previously installed Management Console you need the URL to the PRDM
service installed on the IIS server.
ﬁ Philips Remote Device Manager Updater Client - InstallShield Wizard X

Management server

Enter the address of the Management Server

Management server address Ihtu::fMlOPRDMPR.I,’PRDM

Please specify the server address in ‘http(s): //server-url:port/base-path’ format

Installshield

<es conc

Click on Install and the installation process will continue automatically.

ﬁ Philips Remote Device Manager Updater Client - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

< Badk Cancel

The installation process is completed. Now tick the box Launch Remote Device Manager Updater
Client and click on Finish.
ﬁ Philips Remote Device Manager Updater Client - InstallShield Wizard X

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Philips
Remote Device Manager Updater Client. Click Finish to exit the
wizard,

Launch Remote Device Manager Updater Client

[ show the Windows Tnstaller log

< Badk Cancel
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Verify the installation, open Windows Task Manager, select Processes and check if the Process

named Philips Remote Device Manager — Updater Client (32 bit) is running.

1% Task Manager — | et
File Options  View
Processes Performance App history Startup Users Details  Services
- 3% 73% 0% 0%
Mame CPU Memory Disk Metwork
1> Philips Rernote Device Manager - Updater Client (32 bit) 0% 12.1 MB 0 MB/s 0 Mbps I
s e op:a C e S U ops
[8] Runtime Broker 0% 7.6 MB 0 MB/s 0 Mbps
E.ég Spooler SubSystem App 0% 0.9 MB 0 MEB/s 0 Mbps
n=l SO Server WSS Writer - 54 Rit [} N3 MR N MR/ N Mhns o
Fewer details End task
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3.6. Licensing based on License Server

Licensing is managed by the SpeechExec Enterprise License Server. The license server is in
connection with the IS Web Service. The PRDM IIS Web Service stores the license server address
and port in the database, along with the license acquired previously.

The IIS Web Service can operate in three modes:
¢ demo mode
¢ licensed mode
e unlicensed mode

The mode in which the 1IS Web Service runs, is determined after a successful connection to the SQL
database.

Demo mode
In demo mode, no license server is specified and no PRDM server license has been successfully
acquired from the Enterprise License Server previously.

In this mode, you can add up to 10 device configurations only. Settings with sensitive data cannot be
accessed through the Management Console and updated on devices by the Updater Client and
SpeechAir / PVR network interface.

All other existing configurations can be accessed and edited in the Management Console.

You can change to licensed mode by defining a valid License server address and port in the License
Server dialog opened with the Enter SpeechExec License server address toolbar option.

Licensed mode

In licensed mode, a license server has been specified and is accessible with a valid PRDM server
license. You can define a valid License server address and port in the License Server dialog opened
with the Enter SpeechExec License Server address toolbar option.

In this mode, you have no restrictions. To access settings with sensitive data, make sure that secure
mode is enabled.

Unlicensed mode

In unlicensed mode, the specified license server is not accessible, or the installed license file does
not contain a valid PRDM Server license, or it has already expired.

In this mode, the Configuration editor of the Management Console is not accessible.

However, you have the following possibilities:

Connect to PRDM IIS Web Service.

Configure Enterprise License Server on the connected PRDM IIS Web Service.

Access settings with sensitive data through the Management Console and update sensitive data on
devices through the Updater Client and SpeechAir / PVR network interface if secure mode is
enabled.

Updater Client and IS Web Service SpeechAir / PVR network interface can access all
configurations, update all existing devices, and create empty configurations with NEW state for new
devices.

You can change to licensed mode by defining a valid License Server address and port in the License
Server dialog opened with the Enter SpeechExec License Server address toolbar option.

Important: When a new database is created, or a database upgrade is made, the IIS Web Service
runs in demo mode. To use Philips Remote Device Manager without restrictions, please make sure
to install and configure the SpeechExec Enterprise License Server before upgrading PRDM 1IS Web
Service.

SpeechExec Remote Device Manager version 4.7 Page 35
Technical Documentation and Advanced Configuration



SPEECH
PROCESSING
SOLUTIONS

3.7. Installation License Server

To use Philips Remote Device Manager without restrictions, the SpeechExec Enterprise License
Server must be installed and configured. You can download the installation files for the license
server from here.

PHILIPS Products Industry solutions Support Success stories About a Q

Overview Specifications Support l

Software and drivers

Remote Device Manager
41.410.29 - iso file
Remote Device Manager
4141029 - zip file

License Server
6.0

We recommend installing the Enterprise License Server on a dedicated Microsoft Windows Server
OS as for desktop operating systems the number of concurrent network connections is limited.
Currently, the Enterprise modules are 32-bit applications and therefore run in 32-bit compatibility
mode on supported 64-bit operating systems.

Warning: Do not rename the computer with the Enterprise License Server
Service! This can make your license file invalid!

Click on the first option to install SpeechExec Enterprise License Server.

Click on 1 Install

SpeechExec Enterprise License Server

Select the executable Autorun file.

Select the Installation Language and click on

1 Install

' | .« 01_Enterprise_Foundation » 02_Enterprise_License_Server » G

-

MName Date modified

@Q 2 Browse the CD

- 155etupPrerequisites 10.01.2017 08:58

. Tools 10.01.2017 08:58

10.01.2017 08:54 @ 3 View Readme
E 4

\ V 4

-
o Autorun

4 | Autorun 10.01.201
£ Autorun 10.01.201 SR 4 Exit
%] MsvbymE0.dIl 10.01.201 "

€ Readme 10.01.201 7

setup 10.01.2017 08:42
OK. The available language is Czech, Danisch, Dutch, English, Finnish, French, German,
Norwegian, Spanish and Swedish.

SpeechExec

Setup-Sprache auswahlen - German [Germary] W
WWahlen Sie die Sprache dieser Installation aus der unten EZE"'_:h [EEEC"'I R El:lL.ll:lliC]
aufgefihrten Auswahl aus. [ anish [D enmark]
Dutch [Metherandz)
| Englsh (Urited States) v English [United States]
Finnizh [Finland)
| ok || abbechen |
nan [Eermary|
Nonwegian, Bokmal [Monway)
Spanizh [Spain. Traditional Sort]
Swedizh [Sweden)
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First click on Install button and after that please

SPEECH
PROCESSING
SOLUTIONS

click on Next button

InstallShield Wizard

SpeechExec Enterprise License Server requires the following items to be installed on pour

B
4 - . . .
computer. Click Install to begin installing these requirements.

e

Status  Requirerment
Pending Microzoft MET Framework 4.6.1 Full

| Install Cancel |

SpeechExec Enterprise License Server - InstallShield Wizard

Welcome to the InstallShield Wizard for
SpeechExec Enterprise License Server

The Installshield(R) Wizard will install SpeechExec Enterprise
License Server on your computer. To continue, dick Next.

international treaties.

WARNING: This program is protected by copyright law and

Next >

Cancel

Select — | accept the terms in the license agreement and click on Next and again on Next

I x|

SpeechExec Enterprise License Server - InstallShield Wizard

License Agreement

Please read the following license agreement carefully,

SOFTWARE END-USER LICENSE AGREEMENT /
Speech Processing Solutions GmbH SOFTWARE

IMPORTANT - READ CAREFULLY -

Before installing this software please read the following terms and
conditions carefully.

This Software End-User License Agreement ("License Agreement”) is a
binding agreement between vou (either an individual or a company or other

w

(®) 1 accept the terms in the license agreement

()1 do not accept the terms in the license agreement

Installshield

‘ < Back ” Mext = Cancel |

i)

Destination Folder
Click MNext to install to this folder, or dick Change to install to a different folder.

4

Install SpeechExec Enterprise License Server to:

C:\Program Files (x86)Philips Speech\SpeechExec Enterprize
License Server),

InstalShizld

SpeechExec Enterprise License Server - InstallShield Wizard

=

Mext >

[ < |

Cancel

Click Install to begin the installation. Confirm it with an click on Finish button

i)

SpeechExec Enterprise License Server - InstallShield Wizard

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

Important!

In order to use Enterprise licenses you need to enable port number 13667 in the firewall of
the server and of dient PCs.

Installshield

< Back ” Install Cancel

B

SpeechExec Enterprise License Server - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed SpeechExec

Enterprise License Server. Click Finish to exit the wizard.

-
I'.\\
-
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Open Task Manager by right clicking the taskbar, and then clicking Start Task Manager, alternative,
you can also open Task Manager by pressing CTRL+SHIFT+ESC.
Switch to Processes and look for PSP.SpeechExec.Enterprise.LicenseServer.exe (32-hbit) process.

Double click on this, and click with the right mouse button on SpeechExec Enterprise License Server

Service, select Open Service

)
o 1"

File Options View

Task Manager

| Processes | Performance | Usersl Details | Sen.-'ices|

(== |

Mame

1% A1%
Status CPU

Mermory

4[] PSP.5peechExec.Enterprise.LicenseServer (32 bit)

., SpeechExec Enterprise License Server Service

0% 85MB

7.0MB

60,4 ME

Switch to Services and check if the Status is Running. Click on Services

S Services
File Action View Help
e E @ = L
. Services (Local)
SpeechExec Enterprise License MName Description Statils Startup Type Log On As
Server Service % Plug and Play Enables a computer to recognize and adapt to hardware changes with little or no userin...  Running  Manual Local System
: Power Manages power policy and power policy notification delivery. Running Autnm:ti( Local System
Stop the service ong . . . . " - - - - I
Rectart the service w4 Print Spooler This service spools print jobs and handles interaction with ti il SpeechExec Enterprise License Server Service Propertie...
%: Remote Desktop Configuration Remote Desktop Configuration service (RDCS) is res) le for al

“: Remote Desktop Services
Description:
Administrates the Enterprise Licenses £ Remate Procedure Call (RPC)

for SpeechExec Workstations )
: RPC Endpoint Mapper

5 Security Accounts Manager
S Server
. Shell Hardware Detection

%: Remote Desktop Services UserMode Port Redirecter Allows the redirection of Printers/Drivs

omputer. Remo
rts for RDP connection
The RPCSS service is the Servic trol Manager for COM and D
ifiers to transport endpaints. If this sg

Allows users to connect interactively to a res

Resalves RPC interfacesj
The startup of
Support: print, and named-pipe sharing over the network for

rvice signals other services that the Security A

P es notifications for AutoPlay hardware events,

TECRCTIr e
, SpeechExec Enterprise License Server Service
£ L Y i

Collects statistical data on the dictations processed in SpeechExec
Administrates the Enterprise Licenses for SpeechExec Warkstation

SpeechBxec Workflow Manager Service

%4 S0L Server (MOBILESERVER)

%4 S0L Server (PRDM)

5 SQL Server Browser

5 SQL Server VS5 Writer

£ System Event Motification Service
£ System Events Broker

5 Task Scheduler

55 TCP/IP NetBIOS Helper

S TeamViewer 11

% Themes

. Time Broker

4 User Access Logging Service

£ User Profile Service

% Windows Audio

S Windows Audio Endpoint Builder

ides storage, processing and controlled access of data, and ra
Provi orage, processing and controlled access of data, and ra
Provides S erver connection information te client computers,
Provides the int e to backup/restore Microsoft SOL server throj
Menitors system evel nd notifies subscribers to COM+ Event 5
Coordinates execution of round work for WinRT application
edule automated tasks on this
P/IP (MetBT) service and

Enables a user to configure an
Provides support for the NetBIOS ovs
TeamViewer Remote Software
Provides user experience theme management.
Coordinates execution of background work for Win plication,

This service logs unique client access requests, in the fon IP a

This service is responsible for loading and unleading user profi

General |Lng On | Recovery | Dependencies ‘

Service name

Display name: SpeechBxec Enterprise License Server Service

D iministrates the Entemprise Licenses for ~
ascerption FgeachExEc Worlcstations )

Fath to executable:
"C:\Program Files {x86)\Philips Speech“SpeechBxec Enterprise License Ser

Startup type: |Automat|c h

Help me confiqure service startup options

Service status: Running I

Start Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here

Start parameters:

Manages audio for Windows-based programs. If this service is stopped, audio devicesa.. Running  Automatic
Manages audio devices for the Windows Audio service. If this service is stopped, audio d..  Running  Manual

Local Service
Local System

Extended / Standard /

SpeechExec Remote Device Manager version 4.7
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If the service is running, you can stop or restart the service
& Services I;Ii-

File Action View Help

ENSIEEEEN R

SpeechExec Enterprise License Name = Description ~

Server Service ‘“ SpeechExec Enterprise Licel rver Service Administrates the Enterprise Lic
sipasalsbusadlinsldiouuld dntin SpeechExec Workflow Manager Service

Stop the service

Restart the service

With doubleclick on it open the properties for more information.

SpeechExec Enterprise License Server Service Propertie... -

General | Log On I Recovery I Dependencies |

Service name: SpeechExec Entamprise License Server Senvice

Display name: SpeechExec Enterprise License Server Service

Descrigtion: ministrates the Enterprise Licenses for ~
Esciption peechBxec Workstations »
Path to executable:

"C:\Program Files (e86)"\FPhilips Speech’.SpeechBxec Enterprise License Sei

Startup type: | Automatic v

Help me corfigure service startup options.

Service status:  Running

| Start | | Stop | | Pause | | Resume |

You can specity the start parameters that apply when you start the service
from here.

Start parameters: | |
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3.7.2. Create License request

Run the Philips SpeechExec Enterprise License Manager, click on License and select Export license
request file.

[ Philips SpeechExec Enterprise License Manager -

Server|| License IEmal'I notifications  About

View license informaticn...

Export license request file...

Import icense file...

Generate demo license...

Accept the terms in the license and click on Continue
) License agreement -

Flease read the following license agreement carefully.

]

Terms and conditions -

Licence agreement Philips SpeechExec Enterprise

§1 Scope

(1) Speech Processing Solutions GmbH (herein after referred to as SPS;
licensor) grants the licensee - a temporary user license for the in the
agreement referred to Software. The right to use this software is restricted to
one Computer System from the licensee.

Under Computer System, the following is understood: A stand-alone PC or a
central server incl. connected PCs and stations (clients). The correct and
legal use of the software program will be controlled over the relevant quantity
of site licenses.

Multiple Computer Systems are defined at the moment that more than one
central server with server specific data inventories are installed as long as

such data inventories don't serve the purpose of data back- up. In case more
than one person are Licensee, the right to use the Software will be defined

and restricted to one PC Network. This also after one or more participants in
the PC MNetwork depart or the group operating the licensee would be w

I i| accept the terms in the license agreement : I

Caontinue Cancel
| Contine |

Save the *.seereq File and send this to your Key Account Manager or Speech Processing Partner.

® Save As
[ » Libraries » Documents » v & ] [ Search Documents 2|
Organize = Newfolder =~ @
. Al Name - Type [~
W Favorites || | speechkxec File ol
B Desitop || 50L Server Management Studic File fol
8 Downloads |\ Visual Studio 2010 File fo
&l Recent places [ see_nb101-wkiZseereq SEERE(
v|[<] [T [ >
File name: | request_for_see_license v|
Save a5 type: | License request files (*.seereq) v]
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3.7.3. Import License file

Click on License and select Import license file.

Y Philips SpeechExec Enterprise License Manager \;‘i-
e il License IEmal'I netifications About
o View license informaticn...

Export license reguest file...

Import license file..,

Generate demo license...

Select the Folder with license file (with file extension *.seelic)

) Open -

T |@ » Libranies » Documents » ¥ 0| Search Documents P |
Organize New folder = - [ @
B Desktop ~| MName - Date medified Type [~
ﬂ' Downloads L NEw ToIaer IMULZUIF 12110 FleTol
] Recent places E| . original 07.10.2016 15:05 File fo
. SpeechExec 19.01.2017 12:29 File fo
4 Libraries . SOL Server Management Studio 18.01.2017 11:28 Filefol =
[ Documents . Visual Studio 2010 19.01.2017 09:03 File fo
J«, Music | || see_nb101-w2k12.seelic 19.01.2017 08:33 SEELIC «
[ Dirtires v][<] il | ’

File name: |see_nb‘|'D‘I -wi2k12.seelic v| License files (*.seelic) v

You can see all the installed and available licenses. In our example we have 30 Universal licenses
for Dictation or Transcription and 2 licenses for other

Server License Email notifications About

Installed licenses Modules.
License |d License Name Quantity Uszed
203 PROMServer 5 0 5

Click on License, select View license information and see the full information about your license.

Server | License | Email notifications About

View license infermation...

Export license request file... Used

Import license file...

Generate demo license...

License information

:; License information X
Name Company Name

Address Street Name

Contact

Dealer name

Dealer address

Custom info

Server ID INNrTBkXS0B 1 fephwgt2eil ZRI=
License expiration
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3.8. Related System Files and Registry Keys

Installation path:

C:\Program Files (x86)\Philips Speech\Remote Device ManagenlIS Web Service
C:\Program Files (x86)\Philips Speech\Remote Device Manager\ManagementConsole
C:\Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient

Log files:
C:\Users\USERNAME\AppData\Local\Philips Remote Device Manager\ManagementConsole\log
C:\Users\USERNAME\AppData\Local\Philips Remote Device Manager\UpdaterClient\log

Local configuration files:
C:\Users\USERNAME\AppData\Local\Philips Remote Device Manager\UpdaterClient\

The Application Data folder, also called AppData, is one of many hidden system folders containing
important files and documents that help run Windows operating systems. By default, the folder is
hidden.

Open the Microsoft Windows Explorer and go to the user folder C:\Users\USERNAME), in this
example SPSTest, click View and activate Hidden items in the tab Show/hide.

| & [+ ISP‘STestI — m| X
Home Share View =™ 9
E TH EE| Fywtra large icons [&] Large icons I []= [ ttem check boxes 7
o= Medium icons 52 Small icons - [|i|' [] File name extensions
Mavigation TR = - _ Sort Hide selected = Options
pane v E g us T by~ = IE‘LHidden items I items -
Panes Layout Current view 5 Show/hide
— ' Deskt:
& Downloads B Desktop Hidden items
Iil Documents Sh hide the fil d fold
= ow or hide the files and folders
= Documents ; Downloads that are marked as hidden,
&=| Pictures . Favorites 9/6/2016 2:13 AM File folder
# Links 9 16 2:13 AM File folder
Jﬂ Music 9 16 2:13 AM File folder
& Onelrive 47772016 1:46 AM File folder
= Pictures g 16 213 AM File folder
#P Saved Games 9/6/2016 2:13 AM File folder
@ OneDrive - Searches g 16 2:13 AM File folder
B videos 9/6/2016 2:13 AM File folder
[ This PC o
¥ Metwork
12 items =
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Registry
ComputennHKEY_CURRENT_USER\Software\Microsoft\Windows NT\CurrentVersion\
AppCompatFlags\Compatibility Assistant\Persisted

‘ﬁﬁl[:\Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient\P5P.RemoteDeviceManager.UpdaterClient.exe REG_...

Compute\HKEY_CURRENT_USER\Software\Philips Speech\RemoteDevice Manager\

> - Oracle * || Mame Type Data
‘ | Ph|l5p5$pezch . REG_SZ (value not set)
- R‘*“"i S"t_m Me”ter o3 FirmwareFileFilterndex REG... 0x00000002 (2)
4 - Temote evice Wanager 94 LastSelectedFirmwareType  REG_. 0:00000004 (4)
-, ManagementConsole n
|, UpdaterClient a_\IManagementSenrerAddress REG_SZ 127001
) '-'-'5] ManagementServerPort REG_... 0x000035cf (13775)
#4%) SelectedPagelndex REG_.. 0x00000000 (0]
g
b - Cracle || Mame Type Data
4y Philips Speech ab] (Default) REG.SZ (value not set)

, Device Control Center

‘-’-'-’]SupresannnectinnMEssages REG_.. 000000001 (1)

a Remote Device Manager

, ManagementConscle
. UpdaterClient

ComputenHKEY_LOCAL_MACHINE\SOFTWARE\Classes\Installer\Features\

| C2BFD1DE9A282F0100DBTEECAOFADZF = || pame Type: | Data
| C31EAFF906160DD46AATADSCIOFA18DE 25 (Default) REG.SZ (value not set
.1 || CBDBOCCE395766A4786296A9CT10667F g-ﬂu;: dsterClhient  REG <7

COAIMAAOOEACEANAQCOAC DT A1 MECT A

Compute\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\
Installer\Folders

|| HotStart -
b0 IME

Name
aﬂC:\Program Files (x86)\Philips Speech\Remote Device Manager\,

;o Installer a_ﬂC:\Program Files (x86)\Philips Speech\Remote Device ManageriManagementConsolel,
. EZLE:E: ab)|C:\Program Files (x86)\Philips Speech'Remote Device Manager\Server,
: ] UpgradeCodes aﬂC:\Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient!,
| JeerTiata aﬂC:\Program Files (x86)\Philips Speech%Remote Device Manager\ UpdaterClient\de\,

Compute\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\
Installer\UserData\S-1-5-18\Components\068B724715B43FD429779B2ACDBE675D
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000000001 (1)

MName

ab) (Default)
) CaDBOCCA305766A4786206 AOCTI0667F

Type Data
REG_SZ (value not set)

REG_SZ C¥Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient\PSP.RemoteDeviceManager.UpdaterClient.exe

SpeechExec Remote Device Manager version 4.7
Technical Documentation and Advanced Configuration

Page 43



SPEECH
PROCESSING
SOLUTIONS

Compute\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\
Installer\UserData\S-1-5-18\Products\C8DBOCC6395766A4786296A9C710667F\InstallProperties

MName

ab] {Default)

ab| Comments

ab| Contact
EﬂDisplayName
gﬂDisplay‘u‘ersion
We|EstimatedSize
ab| HelpLink
gﬂHelpTelephone
ab|[nstallDate
ab|InstallLocation
f}_ﬂlnstaIISource
I;'_-ﬂLanguage
gﬂanaIPackage
3b] MadifyPath
24| NoModify
f}_ﬂl:'roductID

ab| Publisher
ab|Readme
EﬂRegCDmpany
EﬂRengner
ab|Size
QP]UninstEIIString
ab| URLInfoAbout
3B] URL Updatelnfo
We| Version
Ig',-ﬂ‘u’ersinnl'\u’lajnr
4| VersionMinor
I;'_-ﬂWindowslnstaller

ab) Authorized CDFPrefix

Type
REG_SZ
REG_SZ
REG_SZ
REG_S7
REG_S7
REG_SZ
REG_...
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_...
REG_SZ
REG_...
REG_...
REG_SZ
REG_SZ
REG_SZ
REG_SZ
REG_S7
REG_S7
REG_...
REG_SZ
REG_SZ
REG_...
REG_...
REG_...
REG_...

Data

(walue not set)

Philips Remote Device Manager Updater Client
3.2320.18
000003 ee3 (16099)

20130614

CA\Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient!,
ChUsers\peter\AppData\Local\Downloaded Installations\{26E2C538- C418-4980-9560-43B1 DEL2FFIB 1\
000000000 (0)

Ch\Windows\Installer\a25162.msi

MsiExec.exe [X{BCCOBDEC-7593-4A06-8726-699A7 CO166FT}

000000001 (1)

none

Speech Processing Solutions GmbH

peter

MsiExec.exe /X{BCCOBDEC-7593-4A66-8726-699A7 CO166FT}

http:/fwww.philips.com,/dictation

0503020140 (50463040)
000000003 (3)
000000002 (2)
000000001 (1)
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Compute\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows\
CurrentVersion\SharedDLLs

MName Type Data

o) C:\Program Files (x86)\Philips Speech\Remote Device Manager\ManagementConsole\Infragistics2.Shared v10.1.dll REG_DWORD  0x00000001 (1)
24 C\Program Files (x86)\Philips SpeechRemote Device Manager\ManagementConsole\Infragistics2.Win.Misc.v10.1.dlIl REG_DWORD  0x00000001 (1)
‘.’.'6] C\Program Files (x86)\Philips SpeechRemote Device Manager\ManagementConsole\Infragistics2. Win.UltraWinDataSourcev10.1.dll REG_DWORD 000000001 (1)
‘-'-'51 C\Program Files (x86)\Philips Speech’\Remote Device Manager\ManagementConsole\Infragistics2, Win.UltraWinEditors.v10.1.dll REG_DWORD  (x00000001 (1)
) C\Program Files (x86)\Philips Speech'\Remote Device Manager\ManagementConsole\Infragistics2, WinUltraWinGrid.v10.1.dll REG_DWORD  0x00000001 (1)
‘.’.'cﬂ C\Program Files (x86)\Philips Speech\Remote Device Manager\ManagementConsole\Infragistics2. Win.UltraWin5tatusBarv10.1.dll REG_DWORD  (x00000001 (1)
‘.’.'51 C\Program Files (x86)\Philips Speech'Remote Device Manager\ManagementConsole\Infragistics2. Win.UltraWinTabControlv10.1.dll REG_DWORD 000000001 (1)
‘-'-'51 C\Program Files (x86)\Philips Speech’\Remote Device Manager\ManagementConsole\Infragistics2. Win.UltraWinT oolbars.v10.1.dl1l REG_DWORD  (x00000001 (1)
‘-'-'51 C\Program Files (x86)\Philips Speech‘Remote Device Manager\ManagementConsole\Infragistics2. Win.v10.1.dll REG_DWORD 000000001 (1)
2] C\Program Files (x86)\Philips Speech%Remote Device Manager\ManagementConsole\logd net.dll REG_DWORD  0x00000001 (1)
‘-'-'t%]C:\Program Files (x86)\Philips Speech\Remote Device ManageriManagementConscle\Philips Remote Device Manager.chm REG_DWORD  0x00000001 (1)

) C:\Program Files (x86)\Philips Speech\Remote Device Manager\ManagementConsole\PIA.SpMikeCtrl.dll REG_DWORD  0x00000001 (1)
C:\Program Files (x86)\Philips SpeechRemote Device Manager\ManagementConsole\PSP.Common.Logger.dll REG_DWORD  0x00000001 (1)

o) C\Program Files (x86)\Philips Speech'Remote Device Manager\ManagementConsole\PSP.RemoteDeviceManager.Common.dll REG_DWORD  0x00000001 (1)
2] C\Program Files (x86)\Philips Speech%Remote Device Manager\ManagementConsole\PSP.RemoteDeviceManager.ManagementConsole.exe REG_DWORD  (:00000001 (1)
‘-'-'51 C\Program Files (x86)\Philips Speech%Remote Device Manager\Serverilogdnet.dil REG_DWORD  0x00000001 (1)

C:\Program Files (x86)\Philips Speech\Remote Device Manager\Server\Philips Remote Device Manager.chm REG_DWORD  0x00000001 (1)
C:\Program Files (x86)\Philips Speech'Remote Device Manager\Server\P5P.Common.Legger.dll REG_DWORD (000000001 (1)
) C\Program Files (x86)\Philips Speech\Remote Device Manager\Server\P5P.RemoteDeviceManager.Commeon.dll REG_DWORD  0x00000001 (1)
) C\Program Files (x86)\Philips Speech\Remote Device Manager\Server\P5P.RemoteDevicelManager.Server.exe REG_DWORD  0x00000001 (1)
) C\Program Files (x86)\Philips Speech’\Remote Device Manager\Server\P5P.RemoteDeviceManager.ServerLib.dll REG_DWORD  0x00000001 (1)

C:\Program Files (x36)\Philips Speech\Remote Device Manager\UpdaterClient\de\PSP.RemoteDeviceManager.Commeon.resources.dll REG_DWORD  0x00000001 (1)
C:\Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient\Infragistics2.5hared.v10.1.dll REG_DWORD  0x00000001 (1)
) C\Program Files (x86)\Philips Speech'\Remote Device Manager\UpdaterClient\Infragistics2.Win.Misc.v10.1.dlI REG_DWORD  0x00000001 (1)
2] C\Program Files (x86)\Philips Speech%Remote Device Manager\UpdaterClient\Infragistics2.Win.UltraWinDataSource.v10.1.dll REG_DWORD  (0x00000001 (1)
‘.’.'51 C\Program Files (x86)\Philips Speech'Remote Device Manager\UpdaterClient\Infragistics2.Win.UltraWinEditors.10.1.dll REG_DWORD 000000001 (1)

C\Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient\Infragistics2.Win.UltraWinGrid.v10.1.dll REG_DWORD  0x00000001 (1)
C\Program Files (x86)\Philips Speech‘\Remote Device Manager\UpdaterClient\Infragistics2.Win.UltraWinStatusBar.v10.1.dlI REG_DWORD  0x00000001 (1)
2] C\Program Files (x86)\Philips Speech%Remote Device Manager\UpdaterClient\Infragistics2.Win.UltraWinTabControlv10.1.dll REG_DWORD  (0x00000001 (1)
2] C\Program Files (x86)\Philips Speech‘Remote Device Manager\UpdaterClient\Infragistics2.Win.UltraWinToolbars.v10.1.dII REG_DWORD  (0x00000001 (1)
2] C\Program Files (x86)\Philips Speech%Remote Device Manager\UpdaterClient\Infragistics2.Win.v10.1.dll REG_DWORD  0x00000001 (1)

C\Program Files (x86)\Philips Speech‘Remote Device Manager\UpdaterClient\log4net.dll REG_DWORD  0x00000001 (1)

ComputenHKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows\
CurrentVersion\Uninstal\{6CCOBD8C-7593-4A66-8726-699A7C0166F7}

Type Data
REG_SZ (walue not set)
REG_SZ
ab| Comments REG_SZ
ab) Contact REG_SZ
a_ﬂDispIa}rName REG_SZ Philips Remote Device Manager Updater Client
a_b] DisplayVersion REG_5Z 3232018
24| EstimatedSize REG_DWORD 000003 ee3 (16099)
ab]| HelpLink REG_SZ
ab| HelpTelephone REG_SZ
ab|InstallDate REG_SZ 20130614
ab|InstallLocation REG_SZ C:\Prograrm Files (xB6)\Philips Speech\Remote Device Manager\UpdaterClient',
a_b]InstaIISource REG_SZ ChUsers\peter\ AppDatat\Local\Downloaded Installations\{26E2C538-C418-4980-9560-43B1D812FFTB
) Language REG_DWORD 000000000 (0)
ab] ModifyPath REG_EXPAND_SZ MWsiExec.exe /X{6CCOBDSC-7593-4AB6-8726-699A7 CO166FT}
) MoMeadify REG_DWORD 000000001 (1)
‘*ﬂPublisher REG_SZ Speech Processing Solutions GmbH
ab|Readme REG_SZ
a5 Size REG_SZ
ab] UninstallString REG_EXPAMND_SZ MsiExec.exe /X{6CCOBDSC-T7593-4A56-8726-699A7 CO166FT}
ab]| URLInfoAbout REG_SZ http:/fwww.philips.com/dictation
ab| URLUpdatelnfo REG_SZ
74| Version REG_DWORD 003020140 (50463040)
‘.'.'c'a]\fersionMajor REG_DWORD 000000003 (3)
4] VersionMinor REG_DWORD 000000002 (2)
4| WindowsInstaller REG_DWORD 000000001 (1)
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ComputenHKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Philips Speech\
Remote Device Manager\ManagementConsole\Setup

MName Type Data
a5 (Default) REG_SZ (value not set)
ab] Instal Dir REG_SZ C\Program Files (x86)\Philips Speech\Remote Device Manager\ManagementConsole',

Compute\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Philips Speech\
Remote Device Manager\Server\Setup

Name Type Data
: REG_SZ (value not =et)
REG_SZ C\Program Files (x86)\Philips Speech\Remote Device Manager\Server\

Compute\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Philips Speech\
Remote Device Manager\UpdaterClient\Setup

Mame Type Data

ab| (Default] REG_SZ {value not set)
ab) Language REG_SZ en
ab|ManagementServe... REG_SZ 127001

‘.’.'o'] ManagementServe... REG_DWORD 0:000035cf (13775)

ComputenHKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Philips Speech\
Remote Device Manager\UpdaterClient\Setup

Mame Type Data
ab| (Default) REG_SZ (value not set)
ab|[nstallDir REG_SZ C\Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient

Compute\HKEY_USERS\S-1-5-21-870713966-423158035-1578731419-1000\Software\
Microsoft\Windows NT\CurrentVersion\AppCompatFlags\Compatibility Assistant\Persisted

SPEECH
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Mame Type
ﬁ'§| C:\Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient\P5P . RemoteDeviceManager.UpdaterClient.exe REG_DWORD

Compute\HKEY_USERS\S-1-5-21-870713966-423158035-1578731419-1000\Software\
Philips Speech\Remote Device Manager\ManagementConsole\

MName Type Data

ab] (Default) REG_SZ (value not set)
‘.’.'.'q FirrmwareFileFilterlndex REG_D'WORD 000000002 (2)

‘.’.'c'ﬂ Last5electedFirmwareType REG_DWORD 000000004 (4)
a_‘ﬂManagementSer\terAddress REG_5Z 127001

‘.’.'c'ﬂ ManagementServerPort REG_DWORD 0:000035cf (13775)
‘.’.'.'q SelectedPagelndex REG_D'WORD 000000000 (0}

ComputenHKEY_USERS\S-1-5-21-870713966-423158035-1578731419-1000\Software\
Philips Speech\Remote Device Manager\UpdaterClient\

Type Data
REG_SZ (value not set)

24| SupressConnectionMessages REG_DWORD  0x00000001 (1)

Data
000000001 (1)
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4, Installation process Windows Server

For a typical installation of the Philips Remote Device Manager environment the following
components have to be installed:

Step 1 - Microsoft Internet Information Services

Step 2 - Microsoft SQL Express on a Server Computer

Step 3 - Philips Remote Device Management Web Service on IS
Step 4 - Management Console on the Server Computer

Step 5 - Updater Client on Client Computer.

In the following chapter we describe step-by-step the installation and configuration process.

Download the latest .zip file from the webpage

Software and drivers

EE: ] Remote Device Manager
43430M

EE: ] License Server
6.0

Unzip this and double click on Autorun.exe
02_Remote_Device_Manager

s
1

Mame

E Autorunbmp
@ Autorun.exe

Autorun.ini

Philips Remote Device Manager.chm
E PROMIISWebServiceSetup.exe
PRDMManagementConsoleSetup.exe
PROMUpdaterSetup.exe

readme.txt
%) SOLEXPR x64_ENU.exe
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4.1. Installation Internet Information Services

Before you start with the installation of Philips Remote Device Manager components you must
- activated IIS on your PC.
Server Manager  Here we describe the full installation process from the Server Manager.

Copyright © 2013 Microsoft Carperation. All ights reserved

In the Server Manager window, with the Dashboard and Quick Start
selected, click Add roles and futures, or click the Manager menu, and then click Add Roles and
Features.

B Local Server

& Al servers a -~ .

o Configure this local server
W§ File and Storage Services b 7

WHATS NEW

LEARN MORE

ROLES AND SERVER GROUPS

s File and Storage - _

) 9 1 § Local Server 1 §i Allservers 1
Services

® Manageability ® Manageability (® Manageability
Events. Events Events.

The Add Roles and Features Wizard will start with a Before You Begin page.
On the page click on Next

[ Add Roles and Features Wizard [= =[]

DESTIMATION SERVER

Before you begiﬂ WIN-OLTUBITI 108

This wizard helps you install roles, role services, or features. You determine which rales, role services, or
features to install based on the cemputing needs of your organizatien, such as sharing documents, or
Installation Type hosting a website.

Before You Begin

Server Selection
To remove roles, role services, or features:
Start the Remove Roles and Features Wizard
Before you continue, verify that the following tasks have been completed:

* The Administrator account has a strong password
* Network settings, such as static IP addresses, are configured
* The most current security updates from Windows Update are installed

If you must verify that any of the preceding prerequisites have been completed, close the wizard,
complete the steps, and then run the wizard again.

To continue, click Next.

[] Skip this page by default

Install Cancel
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On the installation Type page, select Role-based or future-based installation to configure a single
server. Click Next button.

DESTIMATION SERVER

Select installation type WIN-OLTURITI102

Select the installation type. You can install roles and features on a running physical computer or virtual

Before You Begin . A .
machine, or on an offline virtual hard disk (VHD).

®) Role-based or feature-based installation
Configure a single server by adding roles, role services, and features.

Server Selection

) Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VD) to create a virtual machine-based

or session-based desktop deployment.

On the Server Selection page, activate Select a server from the server pool, and then select a
server.

DESTINATION SERVER

Select destination server WIN-9L7UBTIS08

Before You Begin Select a server or a virtual hard disk on which to install roles and features.

Installation Type | ®) Select a server from the server pool I

Server Roles Server Pool
Faatures

Filter: ‘

Name IP Address Operating System

WIN-9L7U8I7N 08 192.168.1.117 Microsoft Windows Server 2012 R2 5i

1 Computer(s) found

This page shows servers that are running Windows Server 2012, and that have been added by using the
Add Servers cemmand in Server Manager. Offline servers and newly-added servers from which data
collection is still incomplete are not shown.

< Previous MNext > Install Cancel
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On the Server Roles page select Web Server (11S)

DESTINATION SERVER
Select server roles wisLruaICe
Before You Begin Select one or more roles to install on the selected server,
Installztion Type Roles Description
Server selection i »~ Web Server (IIS) provides a reliable,
[ Application Server manageable, and scalable Web
[] DHCP Server application infrastructure,
Features [ NS Server
[] Fax Server |
i [m] File and Storage Services (1 of 12 installed)
[ Hyper-v
[[] Metwork Policy and Access Services
[] Print and Document Services
[] Remote Access
[] Remote Desktop Services U
ey
[ Windows Server Essentials Experience
[] Windows Server Update Services ™
[[<Previous | [ Nedt> | [ instal | [ Cancel |

In the Add Roles and Features wizard, click Add Features if you want to install the IS Management
Console. If you do not want to install the
Management Console, uncheck Include
management tools (if applicable), and then click

i ? .
Add features that are required for Web Server (11S)? Continue.

The following tools are required to manage this feature, but do not . .
have to be installed on the same server. Our recommendation — activate Add Features.

4 Web Server (II5)
4 Management Tools

[Tools] 15 Management Conscle

Include management tools (if applicable)

| Add Features
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On the Server Roles page click on Next.

Select server roles

Before You Begin
Installztion Type

Server Selection

Features
Web Server Role (IIS)
Role Services

Confirmation

Select one or more roles to install on the selected server.

Roles

[] Application Server =

[] DHCP Server

[] DNS Server

[] Fax Server |
i [m] File and Storage Services (1 of 12 installed)

[ Hyper-v

[[] Metwork Policy and Access Services

[] Print and Document Services

[] Remote Access

[] Remote Desktop Services U

[] Volume Activation Services

[] Windows Deployment Services

[ Windows Server Essentials Experience

[] Windows Server Update Services ™

Next >

DESTIMATION SERVER
WIN-OLTUZITI1Q8

Description

Web Server (lIS) provides a reliable,
manageable, and scalable Web
application infrastructure,

Click again on Next

Select features

Before You Begin
Installation Type
Server Selection

Server Roles

e

Web Sarver Role (lI5)
Role Services

Confirmation

Select one or more features to install on the selected server.

Features

-

Oooooooooog

[ [m] NET Framewark 4.5 Features (2 of 7 installed)
Background Intelligent Transfer Service (BITS)

BitLocker Drive Encrypticn
BitLocker Netwark Unlock
BranchCache

Client for NFS

Data Center Bridging
Direct Play

Enhanced Storage

Failover Clustering

Group Policy Management
[] 115 Hostable Web Care

[] Ink and Handwriting Services

|>

<]

DESTINATION SERVER
WIN-OLTURITIIQS

Description

NET Framework 3.5 combines the
power of the .NET Framework 2.0
APls with new technologies for
building applications that offer
appealing user interfaces, protect
your customers' personal identity
information, enable seamless and
secure communication, and provide
the ability to model a range of
business processes.

MNext >

Install Cancel
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On the Web Server Role (11S) page click on Next.

Web Server Role (IIS) o o

Web servers are computers that let you share information cver the Internet, or through intranets and
extranets. The Web Server role includes Internet Information Services (IIS) 8.5 with enhanced security,
Installation Type diagnostic and administration, a unified Web platform that integrates IS 8.5, ASP.NET, and Windows
Communication Foundation.

Before You Begin

Server Selection

Server Roles Things to note:

Features

* Using Windows System Resource Manager (WSRM) can help ensure equitable servicing of Web
server traffic, especially when there are multiple roles on this computer.

Role Services * The default installation for the Web Server (IIS) role includes the installation of role services that
enable you to serve static content, make minor customizations (such as default documents and HTTP

Confinnation errors), monitor and log server activity, and configure static content compression.

More information about Web Server IS

On the Role Services page select Windows Authentication

DESTINATION SERVER

Select role services WiN-SL7UR 08

Select the role services to install for Web Server (II5)

Before You Begin

Installation Type Role services Description
Server Selection . |~ Windows authentication is a low
Server Bolzs 4 Security cost authentication solution for
Request Filtering internal Web sites. This
Featurss [ Basic Authentication authentication scheme allows
Web Server Role (II5) . administrators in a Windows domain
[ Centralized SSL Certificate Suppart to take advantage of the domain
[] Client Certificate Mapping Authentication infrastructure for authenticating
Confirmation [] Digest Authentication users, Do not use Windows
N . B . authentication if users who must be
[] 115 Client Certificate Mapping Authenticatic | authenticated access your Web site
[] 1P and Domain Restrictions from behind firewalls and proxy
- = SErvers.
| Wp—_ -
a [] FTP Server | |
[] FTP Service
O FrP Extensibility L
— W
<] " [ [>]
< Previous | | Mext > ‘ | Install | | Cancel
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Also activate the ASP.NET 4.5 for Application Development and click on Next

[

Select role services

Role Services

Confirmation

Add Roles and Features Wizard

Select the role services to install for Web Server (I15)

Role services

4 Application Development
[] .NET Extensibility 3.5
NET Extensibility 4.5
[1 Application Initialization

[ ase

oL e

ASP.NET 4.5
—

ISAPI Extensions
ISAPI Filters
[] server Side Includes
[] WebSocket Protocol
a [] FTP Server
[] FTP Service

]

== B

DESTIMATION SERVER
WIN-OLTUZITI1Q8

Description

ASP.NET provides a server side
object oriented programming
environment for building Web sites
and Web applications using
managed code. ASP.NET 4.5 is not
simply a new version of ASP. Having
been entirely re-architected to
provide a highly productive
programming experience based on
the NET Framework, ASP.INET
provides a robust infrastructure for
building web applications.

Cancel

Install

Ty
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On the Confirmation page, verify the role services and features that are selected. Select
Restart the destination server automatically if required to restart the destination server if the

settings need to take

immediate effect.

Before You Begin

Installation T

Role Services

Confirmation

B

DESTINATION SERVER
WIN-OLTURITI103

-

Optional features (such as administratien toocls) might be displayed on this page because they have
been selected automatically. If you do not want to install these optional features, dlick Previous to clear

their check boxes.
FSFANCT T
ISAPI Extensions
ISAPI Filters
NET Extensibility 4.5
Common HTTP Features
Default Document
Directory Browsing
HTTP Errors
Static Content
Health and Diagnostics
HTTP Logging
Performance
Static Content Compression
Security
Request Filtering
Windows Authenticaty

Export configuration settings
Specify an alternate source path

< Previous

Next >

Y

To save the
configuration
information to an
XML-based file that
you can use for
unattended
installations with
Windows PowerShell,
select Export
configuration settings,
move to the
appropriate path in
the Save As dialog
box, enter a file
name, and then click
Save.

When you are ready
to start the installation
process on the
Confirmation page,
click Install.
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The installation progress page is displayed.

[nsta ”ation prog ress DESTIMATION SERVER

WIN-OLTURITINQ2

View installation progress

o Feature installation
— 1
PO R e LT R T2t

.NET Framework 4.5 Features
ASPNET 4.5

Web Server (1I5)
Management Toals

[>]

1IS Management Console
‘Web Server
Application Development
ASP.NET 4.5
ISAPI Extensions
ISAPI Filters
.NET Extensibility 4.5
Common HTTP Features
Default Document |

Directory Browsing
HTTP Errors
Static Content

Health and Diagnostics

(<]

You can close this wizard without interrupting running tasks. View task progress or open this

page again by clicking Notifications in the command bar, and then Task Details.

Export configuration settings

[ <Previous | | Net> | [ Gose || Cancel |

On the Results page verify that the installation succeeds and click on Close

[nsta ”ation prog ress DESTIMATION SERVER

WIN-QLTUBITIIGE

View installation progress

o Feature installation

Installation succeeded on WIN-9LTUBI7I1Q8.

Application Development
ASPNET 4.5
ISAPI Extensions
ISAPI Filters
NET Extensibility 4.5
Common HTTP Features ]
Default Document

[>]

Directory Browsing

HTTP Errors

Static Content
Health and Diagnostics

HTTP Logging

Performance

Static Content Compression
Security

Request Filtering

Windows Authentication

[<]

You can close this wizard without interrupting running tasks. View task progress or open this

page again by clicking Motifications in the command bar, and then Task Details.

Export configuration settings

< Previous Next > I Close D I Cancel
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Check the Installation by opening a Web browser and verifying that the following default Web page
is displayed when you use the http://localhost/ address. You can also use the computer name or the
IP address as the URL see the screenshots below.

/D 115 Windows Server X\D
&« (= | @® localhost

== Windows Server

Internet Information Services

Welcome Bienvenue Tervetuloa

# Benvenuto &nd

L & b.. Bienvenido Hos geldiniz | o~an oona

Bem-vindo ‘ ' .
Kohwg
Vitejte OplooTe

Microsoft Willkommen Melkemmen -
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4.2. Installation MSSQL Server

You can select between two installation options — unattended and customizable.
We describe both options; the first and easy is the unattended

1 Install Microsoft SQL Server 2019 Express Edition

nsta Mips REMOTE Device Manager €D Service
3 Install Philips Remote Device Manager Management Console
4 Install Philips Remote Device Manager Updater client
5 View readme
6 Visit www.philips.com/dictation

7 Exit

@ 2022 Speech Processing Solutions GmbH I H I ll F S

1 Install for 64bit Windows with default settings (unattended mode)

2 Install for 64bit Windows with customizable settings

3 Please see details in the readme

4 Back

© 2022 Speech Processing Solutions GmbH pH I ll ps

4.2.1. Unattended MSSQL installation
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Select the first option for Microsoft SQL Server 20012 R2 Express Edition installation. Click on red

marked field, wait a short time until the installation process is completed

R.]I.hr%nstal\ for 64bit Windows with default settings {unattended mode)

ZInstall for 64bit Windows with customizable settings {with UI)

3 Install for 32bit Windows with default settings (unattended mode)
4 Install for 32bit Windows with customizable settings (with UI)

5 Please see details in the readme

6 Back

© 2016 Speech Processing Solutions GmbH I H I ll I s

Unattended Installation process is running

Extracting Files

Bdracting Fie: _six_0737._p.
ToDiectory:  c:\19b%ebc1955c4c027e2
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Once the installation windows are closed, you can open the Windows Task Manager, and check the
new service MSSQL$PRDM is up and running.

File Options View

Processes I Performance I Users I Details| Services |

e = PP e
LA MSSQLSPRDM 3384 501 Server (PRDM) Running
e fu

ETT | Lo Cco o

C.m MSISCSI Microsoft iSCS| Initiator Service Stepped
ZQ'?.MSDTC 1836 Distributed Transaction Coordin...  Running

@ Fewer details ..C,\y} Open Services

Other check — from the command line
sglecmd /S servernamel\instancename —U sa —P PRDMSQL#1

icrosoft Windows [Uersion 6.3.768@1

Cc) 2813 Microsoft Corporation. All rights reserved.

:nUzerssAdministrator>zqlemd -5 2k12PRDMPRINPRDM -U =za —-P PRDMSQL#1
1> use PRDMDB
2> :list

se PRDMDB

2> exit_
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4.2.2. Customizable MSSQL installation

Depending on the operating system select the 64-bit or 32-bit Installer.

1 Install for e4bit Windows with default settings (unattended mode)

Install for 64bit Windows with customizable settings {with UT)

ol fo L oo o HE R AT i 3 e o

4 Install for 32bit Windows with customizable settings (with UI)

6 Back

5 Please see details in the readme

© 2016 Speech Processing Solutions GmbH I H I ll I s

Click on New SQL Server stand-alone installation or add features...

e
Planning
Installation
Maintenance
Tools

Resources

Options

SQL Server Installation Center I;‘i-

ﬁ Mew SQL Server stand-alone installation or add features to an existing installation

L' _inch a wizard to install 501 Server 2012 in a non-clustered environment or to add
features to an existing 50L Server 2012 instance.

@’ Upgrade from SQL Server 2005, SQL Server 2008 or SOL Server 2008 R2

Launch a wizard to upgrade SQL Server 2005, SQL Server 2008 or SQL Server 2008 R2 to
SQL Server 2012.

Accept the license terms and click on Next

e

License Terms

License Terms
Product Updates
Install Setup Files

SQL Server 2012 Setup =8 -

To install SOL Server 2012, you must accept the Microseft Software License Terms,

MICROSOFT SOFTWARE LICENSE TERMS

mj >

MICROSOFT SQL SERVER 2012 EXPRESS

These license terms are an agreement between Microsoft Corporation (or based on where you
live, one of its affiliates) and you. Please read them. They apply to the software named above,
which includes the media on which you received it, if any. The terms also apply to any Microsoft
s updates,

» supplements,

» Internet-based services, and

v

B g
Copy Print

- annnnrt carvireg

| accept the license terms. I

0 Send feature usage data to Microsoft. Feature usage data includes information about your hardware
configuration and how you use SOL Server and its components.

See the Microsoft SQL Server 2012 Privacy Statement for more information.

< Back I Next > Cancel
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Click Next
Product Updates

Always install the latest updates to enhance your SQL Server security and performance.

License Terms
[w] Include SQL Server product updates

Product Updates

Install Setup Files Mame Size (MB) More Information
SOL Server 2012 5P1 GDR Produc... | 145 | KB 2793634
SOL Server 2012 SP1 GDR Setup .. |26 | KB 2793634

2 updates (171 MB) found online.
The Setup updates (26 MB) will be installed when you click Next.

Read our privacy staternent online

Learn more about SQL Server product updates

| < Back || Next > I\I| Cancel |

On the Feature Selection page, the SQL Server features are separated into two main sections:
Instance Features and Shared Features. Check the preconfigured settings and click on Next

Feature Selection

Select the Express features to install.

Setup Suppert Rules Features: Feature description:
——
Feature Selection Instance Features The configuration and operation of each ~
Installation Rules [+ Database Engine Services instance feature of a SOL Server instance is
sErEEaaEiT [+ 5L Server Replication isolated ho!n other SOL Server instances.
SOL Server instances can operate side-by-
Shared Features

Disk Space Requirements side on the same computer.

[v] SOL Client Connectivity SDK

S gy Redistributable Features

Database Engine C

Error Reporting Prerequisites for selected features:

Installation Configuration Rules

. Already installed:
(et Fam Pregr=e icrosoft NET Framework 4.0
Complete i Windows PowerShell 2.0
To be installed from media:
icrosoft Visual Studio 2010 Shell
Select All | | Unselect All
Shared feature directory: |C:\Program Files\Microsoft SOL Server\ | EI
Shared feature directory [x36): |C:\Program Files (x86)\Microsoft SQL Server, | EI
| <gack | mer N cance [ mep |
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Use the Instance Configuration page of the SQL Server Installation Wizard to specify whether to
create a default instance or a named instance of SQL Server. If an instance of SQL Server is not
already installed, a default instance will be created unless you specify a named instance.

i SQL Server 2012 Setup ==

Instance Configuration

Specify the name and instance ID for the instance of SOL Server. Instance ID becomes part of the installation path.

Setup Support Rules () Default instance

ReallERs oy ®) MNamed instance: |SQLB<prEss |
Installation Rules

Instance Configuration

Disk Space Requirements (s emenlh: |SQLEXPRESS |
Server Configuration

s S S Instance root directory: |C:\Prugram Files\Microsoft SOL Server', | U

Error Reperting

Installation Configuration Rules . . .
SQL Server directory: CAProgram Files\Microsoft SQL Server\MSSQL11.5QLEXPRESS

Installation Progress

Complete Installed instances:

Instance Name Instance ID Features Edition Version

‘ < Back I‘ Next > r\l‘ [ H Help ‘

Define different authentication methods, depending on your network configuration or keep the
preconfigured settings and click on Next

b SQL Server 2012 Setup = | = -

Server Configuration

Specify the service accounts and collation configuration.

Setup Support Rules Service Accounts | Collation

Feature Selection

. Microsoft recommends that you use a separate account for each SQL Server service,
Installation Rules

Instance Configuration Service Account Name Password Startup Type
Disk Space Requirements SQL Server Database Engine NT Service\M55QLSSOL.. Automatic ||
Server Configuration SOL Server Browser NT AUTHORITY\LOCAL ... Disabled u

Database Engine Configuration
Error Reperting

Installation Configuration Rules
Installation Progress

Complete

< Back I‘ Next > 4 T H Help
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Use this page to set the SQL Server security mode, and to add Windows users or groups as
administrators of the SQL Server Database Engine.

i 5QL Server 2012 Setup == -

Database Engine Configuration

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules Server Configuration |Data Directories | User Instances | FILESTREAM
Feature Selection

Installation Rules Specify the authentication mode and administrators for the Database Engine.

Instance Cenfiguration Authentication Mode

Disk Space Requirements

Windows authentication mode

Server Configuration
Database Engine Configuration
Error Reporting Specify the password for the SQL Server system administrator (sa) account.

) Mixed Mode (SQL Server authentication and Windows authentication)

Installation Configuration Rules Enter password:

Installation Progress

Complete Confirm password:

Specify SQOL Server administrators

strator (Administrator) SOL Server administrators
have unrestricted access
to the Database Engine.

Add Current User ‘ ‘ Add... | | Remove |

‘ < Back I‘ Next > [JJ T H Help ‘

Use the Error Reporting page of the SQL Server Installation Wizard to enable feature error reporting

functionality for SQL Server. Click Next.
i SQL Server 2012 Setup = I:'-

Error Reporting

Help Microsoft improve SOL Server features and services.

Setup Support Rules Specify the informaticn that you would like to automatically send to Microsoft to improve future releases
of SQL Server. These settings are optional. Microsoft treats this information as confidential. Microsoft
may provide updates through Microsoft Update to modify feature usage data. These updates might be
Installation Rules downloaded and installed on your machine automatically, depending on your Automatic Update

Instance Configuration seftings.

Feature Selection

Disk Space Requirements

Server Configuration X X
See the Microsoft SOL Server 2012 Privacy Statement for more information.

Database Engine Configuration

Error Reporting Read more about Microsaft Update and Automatic Update.

Installation Configuration Rules

Installation Progress 0 Send Windows and SQL Server Error Reports to Microsoft or your corporate report server. This setting
Complete only applies to services that run without user interaction.

< Back I‘ Next > [\‘I v H Help
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Installation is running and completed. Click on Close and the installation is ready

Installation Progress

Setup Support Rules

Installation Rules CreatefgentService

Instance Cenfiguration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Error Reporting

Installation Configuration Rules
Installation Progress
Complete

Next > || e || Help

Complete

Your SOL Server 2012 installation completed successfully with product updates.

sapSmrEii= Informaticn about the Setup operation or possible next steps:

Feature Selection

. Feature Status ~
Installation Rules = =
. . & Database Engine Services Succeeded
Instance Configuration () 50L Server Replication Succeeded
Disk Space Requirements () Sl Browser Succeeded =
Server Configuration (& 50L Writer Succeeded
7 . .
i A e CarReraias i SOL Client Connectivity Succeeded =
. {4 50L Client Connectivity SDK Succeeded e
Error Reporting
Installation Configuration Rules
Installation Progress Details:
omplele Viewing Product Documentation for SQL Server |~
Only the components that you use to view and manage the documentation for SQL Server have | |
been installed. By default, the Help Viewer component uses the online library. After installing
SQL Server, you can use the Help Library Manager compaonent to download documentation to
'your local computer. For more information, see Use Microsoft Books Online for SQL Server
<http//go. microsoft. com/fwlink/?LinklD=224683=. ™

Summary log file has been saved to the following location:

C\Program Files\Microsoft SQL Server\110\Setup Bootstrap\Leg\20160905 022501
\Summary 2k12PRDMPRI 20160905 022501 txt

| co= I rew
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Check the installation - open the Windows Task Manager
(Keyboard shortcut STRG+SHIFT+ESC)

and check if a new instance MSSQL$SQLEXPRESS is running.

File Options View

Processes I Performance I Users I Details| Services |

Mame - PID Description Status Group

Sg, MSSQLSSOLEXPRESS 1184 SQL Server (SOLEXPRESS) Running

C..,m napagent Metwork Access Protection Agent  Stopped MNetworkServ..,
5%Nca$\fc Metwork Connectivity Assistant Stopped Met5ves

% Netlogon 504 Netlogen Running

@ Fewer details Sﬁ Open Services
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4.3. Installation IIS Web Service

The RDM IS Service is the connection agent to our database with all the configurations. It is
accessed by our RDM Management tool and as well as any RDM Update Clients.

Select the second option to install Philips Remote Device Manager 11IS Web Service.

1 Install Microsoft SQL Server 2019 Express Edition

2 Install Philips Remote Device Manager 1IS Web Service

4 Install Philips Remote Device Manager Updater dlient
5 View readme
6 Visit www.philips.com/dictation

7 Exit

@ 2022 Speech Processing Solutions GmbH pH I ll ps

Click on Next
15! Philips Remote Device Manager IS Web Service - InstallShield Wi_-

Welcome to the InstallShield Wizard for Philips
R te Device M ger IIS Web Service

The InstallShield(R) Wizard will install Philips Remote Device
Manager IIS Web Service on your computer. To continue, dick
Next.

WARNING: This program is protected by copyright law and
international treaties.

< Back I| Mext > ,\M Cancel

Click Install to start with the installation process.
15! Philips Remote Device Manager IS Web Service - InstallShield Wi_-

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation,

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

< Back I Instal [g | Canicel
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Click Finish to close the installation.

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Philips
Remote Device Manager 115 Web Service. Click Finish to exit
the wizard.

[ show the Windows Installer log

SPEECH
PROCESSING
SOLUTIONS

To start [IS Manager from the Server Manager, click on Tools, and then double-click Internet
Information Services

2 F v

¥ Local Server

Component Senics
Computer Mansgement
Detragment snd Optimize Drives

B Al Servers
W@ File and Storage Services b
o s

ROLES AND SERVER GROUPS
Reles:2 | Servergroups:1 | Serverstotak 1

g Fle and storage

Services 1 ®» s 1

Intemet Informaticn Services (1S) Manager
T

Local Secusiy Policy

Microssoft Azure Services

ODBC Data Sowrces (32-bit)

ODBC Data Sources (64-bi)
Perfarmance Moniter

Resource Monitor

Security Canfigquration Wizsrd

Services

System Configuration

System Information

Task Scheduler

Windows Firewall with Advanced Securiy
Windows Memory Disgnastic

Windows PowerShell

Windows PowerShell (x86)

Windows PowerShell ISE

(® Manageability ® Manageability (® Manageabity ® Windous PowerSheil ISE (x86)
Events Events Events e |
Performance Services Bl services [l services
BPA results Performance Performance Performance
BPA results. BPA results BPA results

Verify Security access to PRDM Web Service — select our new PRDM IS service and open

Authentication

ﬁ 3 » 2KIZPROMPRI » Sites b Default WebSite » PROM » St @

File View Help

PRDM Home
@1z I8 @ / et
'@ Start Page = ]
Filt + W Go - g Show All | Group by - - i Explore
493 2KI2PROMPRI (2K12PROMPR | " o - [ Show Al | Group by: Ares & ]
it Permissions.
5 Application Pools ASP.MET ~ baieer - 00
48] Sites ) @ Z F ©\ H? } -i!? [ Basic Settings.
1 € Default Web Site 5 NF 0 o5 2 = = | 20| £ mCE| View Virtual Directoties
. NET NET NET Error NET NETProfile  .NETRoles .NET Trust .NET Users Application Connection MachineKey Pages and ——
Authorizat.. Compilation ~ Pages  Globalization Levels Settings Strings. Centrols Manage Application @&
l-. = Browse Application
@: & % [8] Browse %80 (http)
Providers  Session State SMTP E-mail adencci e
@ Help
~
S = = 3 . ISP
g @ = 2 = Ml e &
ompression  Default  Directory  ErorPages  Handler HTTP Logging MIMETypes Modules  Output  Request
Document  Browsing Mappings  Respon.. Caching  Filtering
SSL Settings
Management ~
Configurat...
Editor
< i 5 [EFeatures View |/ Content View
Ready &
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Enable Windows Authentication

=

@ » 2K12PRDMPRI » Sites » Default Web Site » PRDM »

File  View Help

- . .
Authentication
.& Click here to learn how to

?ﬂ Start Page configure Extended

Grou, t Mo G i - X
482 2K12PRDMPRI (2K12PRDMPR pby: No rotping Pratection.
£} Application Pools Namne Status Response Type

[&] Sites Anonymous Authentication Enabled

‘. Default Web Site ASP.MET Impersonation Disabled Disable

PR Ly o Mn& LITTD " "
b PRDM {Windows Authentication Enabled HTTP 401 Chall 1|

<] m | > [EJFeatures View |72 Content View

Configuration: 'localhost’ applicationHost.config, <location path="Default Web Site/PRDM" >
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4.4. Installation Management Console

Management Console allows the administrator to assign configurations to users, device types and
devices. It can be installed on the same computer as the IIS web service or on a separate computer.

The installation wizard prepares all files for the installation process.
Click on Next
15! Philips Remote Device Manager Management Console - InstaIIShi_-

Welcome to the InstallShield Wizard for Philips
Remote Device M M P L

The InstallShield(R) Wizard wil install Philips Remate Device
Manager Management Consale on your computer. To continue,
dick Next,

WARNING: This program is protected by copyright law and
international treaties.

< Back I Next = E I Cancel

Click on Install
1 Philips Remote Device Manager Management Console - InstaIIShi_-

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

< Back I Install # | Cancel

The installer running through the installation setup, finally click on Finish.
! Philips Remote Device Manager Management Console - InstaIIShi_-

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Philips
Remote Device Manager Management Console. Click Finish to
exit the wizard.

[] Launch Management Console

[[] show the Windows Installer log

< Back Canicel
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Check the installation - open the Windows Task Manager
(Keyboard shortcut STRG+SHIFT+ESC)
and check if the PSP.RemoteDeviceManager.ManagementConsole.exe process is running.

3 Task Manager [ [ ISe|

File Options View

Processes Perforrnancel User;| Details |Services ‘

IAGIAL = g TEEr T RS LA T = ey ~
i< PSP.RemoteDeviceManager.ManagementConsole.exe 4460 Running Administra.., 00 43,300 K Philips Remote Device Manager - Management Console
- oo . - ‘ . - : :
[T Isass.exe 504 Running SYSTEM 00 5000 K Lecal Security Authority Process
= LogonUl.exe 696 Running SYSTEM 00 7880 K Windows Logon User Interface Host
ﬁGreenshot.exe 3156 Running Administra... 00 18,684 K Greenshot =
ﬁGreenshot.exe 4336 Running Administra... 00 16,100 K Greenshot =
(L5 GoogleUpdate.exe 4028 Running SYSTEM ) 2792 K Google Installer
[i5 GoogleCrashHandlerb4.exe 3244 Running SYSTEM ) 316K Google Crash Handler -

® Fordatas

Installation is completed, and we can proceed to the next installation step.

The Installer create also new Icon on the PC Desktop

Philips Remate
Device Man...
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4.5. Installation Client Updater on client computer

Select the 4" option — Install Philips Remote Device Manager Updater client

1 Install Microsoft SQL Server 2012 SP1 Express Edition
2 Install Philips Remote Device Manager IIS Web Service

3 Install Philips Remote Device Manager Management Console

g Install Phi\iis Remote Device Manager Updater client

6 Visit www.philips.com/dictation

7 Exit

© 2016 Speech Processing Solutions GmbH I H I ll I S

Select one of the available languages — English or German and click on OK
Philips Remote Device Manager Updater Client - |...

Select the language for the installation from the choices below.

| English {United States) W |

The Installation wizard prepares all files for the installation process.

Click on Next
15! Philips Remote Device Manager Updater Client - InstallShield Wiz_-

Welcome to the InstallShield Wizard for Philips
Ri te Device M ger Updater Client

The Installshield(R) Wizard will install Philips Remate Device
Manager Updater Client on your computer. To continue, dick
Next.

WARNING: Thig program is protected by copyright law and
international treaties,

< Back I Next = E I Canicel

For the connection to the previously installed Management Console you need the URL to the PRDM
service installed on the IIS server.

1% Philips Remate Device Manager Updater Client - InstallShield Wiz_-

Management server

In our example we connected to the
2k12PRDMPRI computer placed in the
testnet.at domain.

Enter the address of the Management Server

Management server address |ht1p:fjﬂ(lZprdmpri‘tesmet.at,.'PRDw

http://2k12prdmpri.testnet.at/PRDM

Flease specify the server address in ‘http(s)://server-url:port/base-path’ format

Installshield

< Back I Next = Ig | Cancel
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Click on Install and the installation process will continue automatically.

%! Philips Remote Device Manager Updater Client - InstallShield Wiz_-

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the instaliation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

< Back I Install l\.l | Canicel
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The installation process is completed, tick the box Launch Remote Device Manager Updater Client

and click on Finish
15! Philips Remote Device Manager Updater Client - InstallShield Wiz_-

Installshield Wizard Completed

The InstallShield Wizard has successfully installed Philips
Femote Device Manager Updater Client. Click Finish to exit the
wizard,

Launch Remate Device Manager Updater Client

71 show the Windows Installer log

< Back Cancel

Check the installation - open the Windows Task Manager

(Keyboard shortcut STRG+SHIFT+ESC)

and check, if the PSP.RemoteDeviceManager.UpdaterClient.exe process is running

File Options View

Processes Perfurmancel User;| Details |Services ‘

= Task Manager

[=T= |

= - T it ~
i+ PSP.RemoteDeviceManager.UpdaterClient.exe 4352 Running Administra.., 00 13,468 K Philips Remote Device Manager - Updater Client I
Irene R 2300 D Aaeciod fahl bRl BOD Cliol b
Drdpcllp.ae 3Nz Running Administra... 00 1,524 £ RDP Clipboard Monitor
FﬁSeNerManager.exe 3176 Running Administra... o0 69,656 K Server Manager =
= ServerManager.exe 4196 Running Administra.., 00 42,884 K Server Manager
(2 services.exe 456 Running SYSTEM 00 2,892 K Services and Controller app
[T smss.exe 252 Running SYSTEM 00 212K Windows Session Manager
Q@ spoolsv.exe 324 Running SYSTEM 00 3464 K Spooler SubSystem App -

@ Fewer details
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4.6. Licensing based on license Server

Licensing is managed by the SpeechExec Enterprise License Server. The license server is in
connection with the 1IS Web Service. The PRDM IIS Web Service stores the license server address
and port in the database, along with the license acquired previously.

The IIS Web Service can operate in three modes:
¢ demo mode
¢ licensed mode
e unlicensed mode

The mode in which the 1IS Web Service runs is determined after a successful connection to the SQL
database.

Demo mode

In demo mode, no license server is specified and no PRDM Server license has been successfully
acquired from the Enterprise License Server previously.

In this mode, you can add up to 10 device configurations only. Settings with sensitive data cannot be
accessed through the Management Console and updated on devices by the Updater Client and
SpeechAir/PVR network interface. All other existing configurations can be accessed and edited in
Management Console.

You can change to licensed mode by defining a valid License Server address and port in the License
Server dialog opened with the Enter SpeechExec License Server address toolbar option.

Licensed mode

In licensed mode, a license server has been specified and is accessible with a valid PRDMServer
license. You can define a valid License Server address and port in the License Server dialog opened
with the Enter SpeechExec License Server address toolbar option.

In this mode, you have no restrictions. To access settings with sensitive data, make sure that secure
mode is enabled.

Unlicensed mode

In unlicensed mode, the specified license server is not accessible, or the installed license file does
not contain a valid PRDM Server license or it already expired.

In this mode, the Configuration editor of the Management Console is not accessible. However, you
have the following possibilities:

e Connectto PRDM IIS Web Service.

e Configure Enterprise License Server on the connected PRDM IIS Web Service.

e Access settings with sensitive data through the Management Console and update sensitive
data on devices through the Updater Client and SpeechAir/PVR network interface if secure
mode is enabled.

e Updater Client and 1IS Web Service SpeechAir / PVR network interface can access all
configurations, update all existing devices and create empty configurations with NEW state
for new devices.

You can change to licensed mode by defining a valid License Server address and port in the License
Server dialog opened with the Enter SpeechExec License Server address toolbar option.

Important: When a new database is created, or a database upgrade is made, the IS Web Service
runs in demo mode. In order to use Philips Remote Device Manager without restrictions, please
make sure to install and configure the SpeechExec Enterprise License Server before upgrading
PRDM IIS Web Service.
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4.7. Installation License Server

To use Philips Remote Device Manager without restrictions, the SpeechExec Enterprise License
Server must be installed and configured. You can download the installation files for the license
server from here.

pH I I_I ps Products Industry solutions Support Success stories About i Q
Overview Modules Specifications Support I
mm"| SpeechExec Enterprise Web Access Servicek
6.0
L SpeechExec Enterprise License Server Installation#
6.0
== Citrix/WTS/VMware driverd
4141019

We recommend installing the Enterprise License Server on dedicated Microsoft Windows Server
2012 R2 or 2016 as for client operating systems the number of concurrent network connections is
limited.

Currently, the Enterprise modules are 32-bit applications and therefore run in 32-bit compatibility
mode on supported 64-bit operating systems.

Warning: Do not rename the computer with the Enterprise License Server
Service! This can make your license file invalid!

Click on the first option to install SpeechExec Enterprise License Server.

| Select the executable Autorun file.
' .« 01 _Enterprise_Foundation » 02_Enterprise_License_Server » C ||Ck on fiI’St option. 1 InStall

-

MName Date modified

SpeechExec Enterprise License Server

) 155etupPrerequisites 10.01.2017 08:58
/ Tools 10.01.201
:Autorun 10.01.201 G 1 Install
fo— [Ial]
4 | Autorun 10.01.201
| Autorun 10.01.201 @al 2 Browse the CD
%] Msvbvm0.dll 10.01.201
€ Readme 10.01.201 7 @ 3 View Readme "
B setup 10.01.2017 08:42

4 Exit

A

) ) SpeechExec
Select the Installation Language and click on

OK. The available language is Czech, Danish, Dutch, English, Finnish, French, German, Norwegian,
Spanish and Swedish.

Setup-Sprache auswahlen “erman [Germarny) W
wiahlen Sie die Sprache dieser Installation aus der unten Czech [EZECh R E"I:'UI:'“':]
aufgefubrten Auswahl aus. Dranizh [Denmark)]
Druatch [Metherlandsz)
[Engish (Urited States) v English [United States)

Finrizh [Finland]

| Ok || Abbrechen | French [France
German [Germary]
Monaegian, Bokmal [Naonway]
Spanizh [Spain, Traditional Sort)
Swedish [Sweden)
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Click Install
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Click Next

InstallShield Wizard

SpeechExec Enterprize Licenze Server requires the following items to be installed on pour
computer. Click Install ta begin instaling these requirements.

Statuz  FRequirement
Pending Microsoft MET Framewark 4.6.1 Full

Install | | Carcel

SpeechExec Enterprise License Server - InstallShield Wizard

Welcome to the InstallShield Wizard for
SpeechExec Enterprise License Server

The InstallShield(R) Wizard will install SpeechExec Enterprise
License Server on your computer, To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

< Back Next > | | Cancel

Select — | accept the terms in the license agreement and click Next [2]

Click Next

i) SpeechExec Enterprise License Server - InstallShield Wizard

License Agreement

Please read the following license agreement carefully.

SOFTWARE END-USER. LICENSE AGREEMENT / ~
Speech Processing Solutions GmbH SOFTWARE

IMPORTANT - READ CAREFULLY :

Before installing this software please read the following terms and

conditions carefully.

This Software End-User License Agreement ("License Apreement”) is a
binding agreement between vou (either an individual or a company or other | ¥

accept the terms in the license agreement

1 do not accept the terms in the license agreement

InstallShield

< Back ” MNext = ‘ | Cancel

)

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

&3

stallshield

SpeechExec Enterprise License Server - InstallShield Wizard

Install SpeechExec Enterprise License Server to:

C:\Program Files (x&88)hilips Speech\SpeechExec Enterprize
License Server),

< Back ” Mext = | | Canicel

Click Install to begin the installation.

Click Finish

i SpeechExec Enterprise License Server - InstallShield Wizard

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the instaliation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Important!

In order to use Enterprise licenses you need to enable port number 13667 in the firewall of
the server and of dient PCs.

Installshield

< Back ” Install ‘ | Cancel

X

SpeechExec Enterprise License Server - InstallShield Wizard

Installshield Wizard Completed

The InstallShield Wizard has successfully installed SpeechExec
Enterprise License Server. Click Finish to exit the wizard.

S’
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Open Task Manager by right clicking the taskbar, and then clicking Start Task Manager, alternative,
you can also open Task Manager by pressing CTRL+SHIFT+ESC.
Switch to Processes and look for PSP.SpeechExec.Enterprise.LicenseServer.exe (32 bit) process.

Double click on this, and click with the right mouse button on SpeechExec Enterprise License Server

Service, select Open Service

)
o 1"

File Options View

Task Manager

| Processes | Performance | Usersl Details | Sen.-'ices|

(== |

- 1% 41%
MName Status CPU Mermory
4[] PSP.5peechExec.Enterprise.LicenseServer (32 bit) 0% 85MB =
., SpeechExec Enterprise License Server Service
= 7.0 MB
60,4 MB
= .. LIt

Switch to Services and check if the Status is Running. Click on Services

S Services
File Action View Help
e E @ = L
. Services (Local)
SpeechExec Enterprise License MName Description Statils Startup Type Log On As
Server Service % Plug and Play Enables a computer to recognize and adapt to hardware changes with little or no userin...  Running  Manual Local System
: Power Manages power policy and power policy notification delivery. Running Autnm:ti( Local System
Stop the service ong . . . . " - - - - I
Rectart the service w4 Print Spooler This service spools print jobs and handles interaction with ti il SpeechExec Enterprise License Server Service Propertie...
%: Remote Desktop Configuration Remote Desktop Configuration service (RDCS) is res) le for al

“: Remote Desktop Services
Description:
Administrates the Enterprise Licenses £ Remate Procedure Call (RPC)

for SpeechExec Workstations )
: RPC Endpoint Mapper

5 Security Accounts Manager
S Server
. Shell Hardware Detection

%: Remote Desktop Services UserMode Port Redirecter Allows the redirection of Printers/Drivs

omputer. Remo
rts for RDP connection
The RPCSS service is the Servic trol Manager for COM and D
ifiers to transport endpaints. If this sg

Allows users to connect interactively to a res

Resalves RPC interfacesj
The startup of
Support: print, and named-pipe sharing over the network for

rvice signals other services that the Security A

P es notifications for AutoPlay hardware events,

TECRCTIr e
, SpeechExec Enterprise License Server Service
£ L Y i

Collects statistical data on the dictations processed in SpeechExec
Administrates the Enterprise Licenses for SpeechExec Warkstation

SpeechBxec Workflow Manager Service

%4 S0L Server (MOBILESERVER)

%4 S0L Server (PRDM)

5 SQL Server Browser

5 SQL Server VS5 Writer

£ System Event Motification Service
£ System Events Broker

5 Task Scheduler

55 TCP/IP NetBIOS Helper

S TeamViewer 11

% Themes

. Time Broker

4 User Access Logging Service

£ User Profile Service

% Windows Audio

S Windows Audio Endpoint Builder

ides storage, processing and controlled access of data, and ra
Provi orage, processing and controlled access of data, and ra
Provides S erver connection information te client computers,
Provides the int e to backup/restore Microsoft SOL server throj
Menitors system evel nd notifies subscribers to COM+ Event 5
Coordinates execution of round work for WinRT application
edule automated tasks on this
P/IP (MetBT) service and

Enables a user to configure an
Provides support for the NetBIOS ovs
TeamViewer Remote Software
Provides user experience theme management.

Coordinates execution of background work for Win plication,
This service logs unique client access requests, in the fon IP a

This service is responsible for loading and unleading user profi

General |Lng On | Recovery | Dependencies ‘

Service name

Display name: SpeechBxec Enterprise License Server Service

D iministrates the Entemprise Licenses for ~
ascerption FgeachExEc Worlcstations )

Fath to executable:
"C:\Program Files {x86)\Philips Speech“SpeechBxec Enterprise License Ser

Startup type: |Automat|c h

Help me confiqure service startup options

Service status: Running I

Start Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here

Start parameters:

Manages audio for Windows-based programs. If this service is stopped, audio devicesa.. Running  Automatic
Manages audio devices for the Windows Audio service. If this service is stopped, audio d..  Running  Manual

Local Service
Local System

Extended / Standard /
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If the service is running, you can stop or restart the service
o' Services I;Ii-

File Action View Help
e @ EG HmE » e

. Services (Local)

SpeechExec Enterprise License Name Description ~

Server Service #1 S peechExec Enterprise License Server Service Administrates the Enterprise Licenses for SpeechExe
ol - SpeechExec Workflow Manager Service

Stop the service

Restart the service

With double click on it opens the properties for more information.

SpeechExec Enterprise License Server Service Propertie... -

General | Log On I Recovery I Dependencies |

Service name: peechExec Enterprise License Server Service

Display name: SpeechExec Enterprise License Server Service

Descrigtion: ministrates the Enterprise Licenses for ~
& Fgeech Exec Workstations »

Path to executable:
"C:\Program Files (e86)"\FPhilips Speech’.SpeechBxec Enterprise License Sei

Startup type: | Automatic v

Help me corfigure service startup options.

Service status:  Running

Start Pause Resume

You can specity the start parameters that apply when you start the service
from here.

Start parameters:

0K || Cancel Apply

4.8. Related System Files and Registry Keys

Installation path:
C:\Program Files (x86)\Philips Speech\Remote Device ManagenlIS Web Service

C:\Program Files (x86)\Philips Speech\Remote Device Manager\ManagementConsole
C:\Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient

Log files:
C:\Users\USERNAME\AppData\Local\Philips Remote Device Manager\ManagementConsole\log

C:\Users\USERNAME\AppData\Local\Philips Remote Device Manager\UpdaterClient\log
File name structure:
UpdaterClient_ YYYYMMDD_HHMMSS.log — UpdaterClient_ 20130614 131053.log

Local configuration files:

C:\Users\USERNAME\AppData\Local\Philips Remote Device Manager\UpdaterClient\
File name:

Remote Device Manager.32.local — xml file
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File name structure:
UpdaterClient_YYYYMMDD_HHMMSS.log — UpdaterClient_20130614_131053.log

Registry

Compute\HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows\
CurrentVersion\SharedDLLs\

:ﬂc: \Program Files (x86)Fhilips SpeechiRemote Device Manager WpdaterClient\de\PSP.RemoteDeviceManager . Common, resources, dil REG_DWORD  Ox00000001 (1

)
‘.'.'.',]c: \Program Files (x86)\Philips SpeechiRemote Device Manager\UpdaterClient\Infragistics2. Shared. v10. 1.dll REG_DWORD  0x00000001 (1)
‘.'.ﬂc: \Program Files (x86)\Philips SpeechiRemote Device ManagerWpdaterClient\Infragistics2, Win.Misc.v 10, 1.dll REG_DWORD  0x00000001 (1)
‘.'.'.',]c: \Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient\Infragistics2. Win. UltraWinDataSource, w10, 1.dll REG_DWORD  0x00000001 (1)
‘.'.ﬂc: \Program Files (x86)\Philips Speech\Remote Device ManagerUpdaterClient\Infragistics2, Win, UltrawinEditors, v 10, 1.dll REG_DWORD  0x00000001 (1)
‘.'.'.',]c: \Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient\Infragistics2. Win. UltraWinGrid. v 10, 1.dll REG_DWORD  0x00000001 (1)
‘.'.ﬂc: \Program Files (x86)\Philips SpeechiRemote Device ManagerUpdaterClient\Infragistics2, Win, UltrawinStatusBar, v 10, 1.dl REG_DWORD  0x00000001 (1)
‘.'.'.',]c: \Program Files (x86)\Philips SpeechRemote Device Manager\UpdaterClient\Infragistics2, Win. UltraWinTabControl. v 10, 1.dll REG_DWORD  0x00000001 (1)
‘.'."ﬂc: \Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient\Infragistics2, Win. UltrawinToolbars, w10, 1.4l REG_DWORD  0x00000001 (1)
‘.'.'.',]c: \Program Files (x86)\Philips SpeechiRemote Device ManagerUpdaterClient\Infragistics2, Win.v 10, 1.dll REG_DWORD  0x00000001 (1)
‘.'."ﬂc: \Program Files (x86) \Philips SpeechiRemote Device Manager \UpdaterClientYogdnet. dll REG_DWORD  0x00000001 (1)
‘.'.'.',]c: \Program Files (x86)\Philips SpeechiRemote Device ManagerUpdaterClient'\Philips Remote Device Manager.chm REG_DWORD  0x00000001 (1)
‘.'."ﬂc: \Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient'PIA. DpmCtriLib.dil REG_DWORD  0x00000001 (1)
‘.'.'.',]c: \Program Files (x&6)Fhilips Speech\Remote Device Manager pdaterClient'PIA. SpMikeCtrl.dll REG_DWORD  0x00000001 (1)
‘.'.ﬂc: \Program Files (x86)Philips Speech\Remote Device ManagerUpdaterClient\PSP. Common, Logger. dil REG_DWOCRD  0x00000001 (1)
‘.'.'.',]c: \Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient'\PSP.RemoteDeviceManager . Comman. dil REG_DWORD  0x00000001 (1)
‘.'.ﬂc: \Program Files (x86) \Philips SpeechiRemote Device Manager\UpdaterClient\PSP.RemoteDeviceManager UpdaterClient.exe REG_DWOCRD  0x00000001 (1)
‘.'.'.'ﬂc: \Program Files (x86)\Philips Speech\Remote Device Manager\UpdaterClient'\PSP.RemoteDeviceManager UpdaterClientLib. dil REG_DWORD  0x00000001 (1)

ComputenHKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Microsoft\Windows\
CurrentVersion\Ininstall\

ab| (Default) REG_57 (value not set)
ab| puthorizedCOFPrefic  REG_SZ
ab|Comments REG_SZ
ab|Contact REG_SZ
"_"]DisplayName REG_SZ Philips Remote Device Manager Updater Client
a_"]DispIaWersion REG_57 3.2.320.18
7 Estimatedsize REG_DWORD  0x0000424a {16970)
ab|HelpLink REG_SZ
ab|HelpTelephone REG_57
ab|InstallDate REG_SZ 20130628
a_b]InstaIIanation REG_S57 C:'\Program Files (x86)Philips Speech\Remote Device Manager \UpdaterClient,
a_"]lnstaIISDurce REG_SZ C:\Users\Administrator WAppDataiLocal\Downloaded Installations\{26E2C538-C418-4980-9560-438 1D8 12FF 7B}
%4 Language REG_DWORD  0x00000000 {0)
ab| ModifyPath REG_EXPA... MsiExec.exe X{6CCOBDAC-7593-4A66-8725-699ATCO166F 7}
| NoModify REG_DWORD  0x00000001 {1)
a_"]F‘uinsher REG_S57 Speech Processing Solutions GmbH
ab|Readme REG_SZ
ab|size REG_SZ
ab|UrinstallString REG_EXPA... MsiExec.exe X{6CCOBDAC-7593-4A66-8725-699ATCO166F 7}
a_"]URLInfDAbnut REG_SZ htip: /e, philips. com /dictation
ab|URLUpdateInfo REG_SZ
7| Version REG_DWORD  0x03020140 (50463040)
) VersionMajor REG_DWORD  0x00000003 (3)
4] VersionMinar REG_DWORD  0x00000002 {2)
2] WindowsInstaller REG_DWORD  0x00000001 {1)
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5. Upgrade from previous version

The following steps are the suggested and supported upgrade process.

5.1. Backup SQL Database

The most important part of a SQL Server maintenance plan is backing up your database. To backup
a database, you cannot simply copy the respective MDF and LDF files of the database as SQL
Server has a lock on these. Instead, you need to create a true backup file through SQL Server.

While this can be done by developing a Maintenance Plan inside of SQL Management Studio, the
free, delivery with Philips Remote Device Manager, Express editions of SQL Server do not offer this
interface. To work around this, you can easily backup your databases by running the command
below while logged in as a Windows Administrator.

We create a new Folder for the backup’s e.g PRDMDBBACKUP.

Start the command line interpreter with WIN+R and type cmd, klick OK type Enter.

= Run -

== Typethe name of a program, folder, document, or Internet
resource, and Windows will epen it for you.

Open: |cmd W

#) This task will be created with administrative privileges.

| oK D\U Cancel || Browse... |

Type the command:
sqlcmd -U sa -P PRDMSQL#1 -S MS2012R2PRI\PRDM -Q “BACKUP DATABASE [PRDMDB] TO
DISK="C:\PRDMDBBACKUP\DBBACKUP.bak””

Description for the command

-U sa —is the user login for the Database

-P PRDMSQL#1- is a user-specified password. Passwords are case sensitive. If the —U option is
used and the —P option is not used, sqlcmd prompts the user for a password.

-S MS2012R2PRI\PRDM - specifies the server\instance of SQL Server to which to connect, in our
example this is MS2012R2PRI for Server and PRDM for instance.

-Q “emdline query” execute a query when sqglcmd starts and then immediately exits sglcmd.

Source:
https://msdn.microsoft.com/en-us/library/ms180944.aspx
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5.2. Uninstall previous PRDM Server

Go to Control panel, click Programs, and select Uninstall a program.
Search for the Philips Remote Device Manager components.

&« v A E » Control Panel » Programs @ Programs and Features

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

& Turn Windows features on or

off :
Organize +

Install a program from the - . .

netwark mhlias Yizesion Bublicher
ﬁ! Philips Remote Device Manager Updater Client 3.6.360.34 Speech Processing Solutions G...
ﬂ Philips Remote Device Manager Server 3.6.360.34 Speech Processing Solutions G...
ﬁE.-! Philips Remote Device Manager Management Console  3.6.360.34 Speech Processing Solutions G...
- - -

5.3. Install and configure IIS

See chapter 3.1 for Windows 10 or chapter 4.1 for Windows Server

5.4. Install PRDM IIS Web Service

See chapter 3.3 for Windows 10 and chapter 4.3 for Windows Server

5.5. Install PRDM Management Console

e Specify new URL for accessing PRDM IIS Web Service

e Configure SQL connection string

e Open PRDM Console and add the previous string for the connection to the database. This
automatically triggers an PRDM IIS Web Service restart which causes the database
upgrade.

e Old PRDM Server cannot connect to the upgraded database anymore

e Install or upgrade all PRDM Updater Clients — during the installation you must specify a new
URL for accessing PRDM IIS Web Service during upgrade.

There is no data loss during the upgrade, all existing group, device and template configurations are
kept in the database.

Rollback to previous version is possible after restoring the previous SQL database from backup,
uninstalling all new PRDM components and reinstalling previous PRDM components.
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6. Management Console

The Management Console allows the administrator to assign configurations to users, device types
and devices. It can be installed on the same computer as the IIS web server using the server setup
or on a separate computer.

Here is our connection with the PRDM service running on the IIS server installed on the

« | 192.168.1.217

o Connect to server

Server address: |http:,f;1 92.168.1.217/PRDM |

| OK || Cancel |

Management Console is the GUI for the Remote Device Server.

*e Management Console

L] v
= Server @all Author-PIN link Keyword distribution fJ Refresh E"Exit

Configuration | Firmware files | Applications | Images | Intreduction | Troubleshooter |

All configurations |Custom filter | Templates | Device list

4 All configurations Office Vienna, Digital Pocket Memo 8000, Serial: 00006670
' NEW DEVICES B
4[] Unassigned d Add ’ Edit “ Delete '::I Move to organizational unit i Export device list
« 0 SpeechAir 1100 Device type Product Serial Assignment Status
PSP11000000570 Digital Pocket Memo | 8000 00006670 Recognized
i Office Barcelona SpeechMike Premiurr| 3700 PHILIPS\john Recognized
{-’h Office Berlin "
4-Pedal foot control | 2330 PHILIPS\mary Recognized
{-’h Office Boston
SpeechAir 1100 1100 002299 Recognized

{-’|\[ Office London
Fl m Office Vienna

4 |8 Digital Pocket Meme 2000
00006670 ()

4 # SpeechMike Premium Touch 3700
PHILIPS\john

4 [l 4-Pedal foot contral
PHILIPS\mary

4 [J speschair 1100
002299 ()

6.1. Database settings for unattended MSSQL installation

The unattended installer uses the following parameters:
/INSTANCENAME=PRDM
[FEATURES=SQLEnNgine,Tools
/SECURITYMODE=SQL
ISAPWD=PRDMSQL#1
IADDCURRENTUSERASSQLADMIN
ISQLSVCACCOUNT="NT AUTHORITY\SYSTEM

The hardcoded SA password is PRDMSQL#1

4 Management Console Click on Server and select
TN TN ea—

Database settings.. Ctrl+F1 .
mo— p— Database settings
Check number of device configurations... Ctrl+F3
Enter registration key. Cirl+F4
Connect to server... Ctrl+F5
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Fill the Server name with \PRDM if the Database is installed on same computer.
The Database name —define a preferred name, in our example we use PRDM2013
Login user name — use sa and for Password use PRDMSQL#1

Finally click on NEXT

r@ Database settings Iﬁ‘
Server name |.\,DRDM
Database name |PRDM2013
I™ Windows integrated suthentiction hgrcdcoded password for User: sa
User name E=]

s < PRDMSQL#

Note: Ifyouwant touse Windows Integrated authéntication then the Philips Remote Device Manager
Serverservice must run under an user account and not as LocalSystem. You have to manually specify
the username of the server.

Important: clicking next will do the necessary database operations.

< Back | Next > Cancel |

L

Management Console checks the settings and if all parameters are correct, a confirmation window
will appear. Click on Finish and the SpeechExec Remote Device Server is connected with a MSSQL
Database ready to setup all the devices and parameters.

r
Database settings

Result

Please wait while running the requested operation.

-
Database settings

Result
Operation successfully finished

|| Finish I

6.2. Database settings for custom defined MSSQL installation

4 Management Console Click on Server and select
= Server |a - - -
Database settings... Ctrl+F1 .
p— Database settings
Check number of device configurations... Ctrl+F3
Enter registration key... Cirl+F4
Connect to server. Ctrl+F5

Fill the Server name with NB101\PRDM

The Database name —define a preferred name, in our example we use PRDM32320

Login user name — use the Windows integrated authentification

Finally click on NEXT, click on Finish — you are connected with the PRDM32320 Database
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'm Database settings u

Server name |nE 10 11PROM32320 |

Databasename |PRDM32,320 Database settings

¥ Windows integrated authentication Result

User name |nh 101'\peter Operation successfully finished
Password I

Note: Ifyouwant to use Windows Integrated authentication then the Philips Remote Device Mana
Serverservice must run under an user account and not as LocalSystem. You haveto manually spes
the user name of the server.

Important: clicking next will do the necessary database operations.

< Back Next > | Cancg

< Back || Finish II Cance

SpeechExec Remote Device Manager version 4.7 Page 81
Technical Documentation and Advanced Configuration



6.3. Toolbar

SPEECH
PROCESSING
SOLUTIONS

SpeechExec Remote Device Manager has the following toolbar.

it

3 Server o, Author-PIN link Keyword distribution (‘J Refresh 9Help E—FExit

6.3.1. Toolbar Menu - Server

Server — shows the server menu, where server-related tasks are available

C— Server ma y : e i o
Database settings... Ctrl+F1
Options... Ctrl+F2
Check number of device configurations... Ctrl+F3
Enter SpeechExec License Server address... Ctrl+F4
Connect to server... Ctrl+F5
LAN Adapter settings... Ctrl+F6
Aszignment made.., Ctrl+F7
Import groups and users from Active Directory... Ctrl+F8

Database settings

Options

Check number of device configurations

Enter SpeechExec License Server address
Connect to server

LAN Adapter settings

Assignment mode

Import groups and users from Active Directory

Database settings (Keyboard shortcut - CTRL+F1). Create a new database or specify an existing

C]] Database settings

{* Createnewdatabase andtables

Create anew database and the tables inthat new database.

" Createtables in an existing database

Create onlythe tables inan existing database.All database objectswill have a'PRDM2_" prefix.

(" Set database connection

Only specify a database connection. No database ortables are qeated.

|

Cancel

one for using the application. Configuration
settings and firmware files will be uploaded to
and stored in the database. The Updater Client
will upload the necessary settings and firmware
files to the connected device from this
database.

Create new database and tables — connect to the server (2k12prdmpri\prdm) and create new

database: my_database.

7] Database settings =]
Server name |ﬂ<12;nrdmpn‘prdm
Databasename |m\17datahasa

I™ Windows integrated authenticion

User name |sa

Password [ ]

Note: If you want to use Windows Integrated authentication then the Philips Remote Device Manager
Server service must run under an user account and not as Local System. You have to manually specify
the user name of the server.

Important: clicking next will do the necessary database operations.

< Back | Mext > E

Cancel

Database settings

Result
Operation successfully finished

I Finish I
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Options (Keyboard shortcut - CTRL+F2)

4+ Options x | Application mode
Define the operation mode of the application.

Application mode

(® Distributed mode i i i i
N Distributed mode — this mode is the recommended use of
Refresh interval: |15 v minutes | Philips Remote Device Manager. In distributed mode, the
updater clients download the related configurations from the
server in the background. The Updater Client will use only
Secure mode the alregdy downloaded cor_lfiguration at the.devi.ce
connection, changes made in the configuration since the last
download will not take effect. The download period can be
When secure operation mode is enabled, users can specified between 1-60 minutes. This mode offers the

only download device configurations if they are ! .. A
member of the corresponding group in Active maximum performance and the minimum impact on other
Directory. applications.

) Local mode

[] Enable secure mode

Keyword1 value

Local mode: In this mode, the updater clients refresh the
® Friendly name cached configuration on each device connection. The time
of the refresh is unpredictable as it depends on several

_ _ external factors. This mode can be used to simulate the
When groups and users are imported from Active . . .
Directory, the keyword 1 value will be filled with operation of the system, but not suggested in production

either friendly name (e.g. John Dog) ar user lagon envil’onment.
name (e.g. jdoe).

) User logon name

Eiﬂ;:mrm;h:nt d”lressii::tci;?;:rrzonlv relevant for Secure mode - select this option to add an extra security
s layer to PRDM. In this operation mode, users can only

download device configurations if they are members of the

corresponding group in Active Directory. This option is

| OK | | Cancel

disabled by default.

6.3.1.1. Secure operation mode

The secure mode in the Remote Device Management Tool means that only Windows users of the

RDMAdmin Active Directory group can use the Management Console and connect to the 1IS Web
Service.

In secure operation mode, the Updater Client does not save configurations in cache, which means
that you cannot use PRDM in offline mode and a constant connection is required to PRDM IIS web
service. Additionally, if connection to the IIS web service is lost when the Updater Client is running,
then the last known configuration will also be lost when you close the Updater Client.

There are certain files and settings that are still cached in secure operation mode:

e SpeechMike and Foot Control configurations
e Binary files, such as firmware files, images and APK files

You can create the "RDMAdmIn" group in the Active Directory and assign the users to the group in
the administration tool manually.

To use central login, choose Options from the Server toolbar item in the Remote Device
Management Tool and select the Enable secure operation mode checkbox. In this case, the
Management Console can be accessed by RDMAdmin group members only.

6.3.1.2. Setup PRDM IIS Web Service

The local administrator must preconfigure IS to enable the PRDM IIS Web Service. The following
settings ensure that only those requests can reach the PRDM IIS Web Service where the calling
user can be successfully validated in the Windows domain or Active Directory.
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1. Enable Windows Authentication and disable all other authentication methods for the PRDM
IIS Web Service Virtual Application in IIS.

€4 Internet Information Services (IIS) Manager - O X
&« [ » HV-2KI6PRDMA1 b Sites » Default Web Site » PRDM » & oy @
File View Help
: &) /PRDM H :
" ame
G- &8 Lgf / Open Feature
HH Start Page ==
Filter: = " Go ~ g Show All | Group by: - EE- i Explore
€3 HV-2K16PRDM41 (TESTNETW | ¥ Go - g Show roup by: Area g
o Edit Permissions...
2} Application Pools ASP.NET 5
v 8| Sites = & - F ol Basic Settings...
v e Default Web Site i \\_\//; 0 h L&/ v ual Directories
= melgnt MET NET .MET Error MET .MET Profile .MET B MET Trust
> 3 PRDM Authorizat.. Cempilation Pages Globalization Levels Manage Application ‘&)
e == 3 - b, Browse Application
5 ORI 3 -
.MET Users AppIiFation Conn.ection Machine Kgg® Pages and Providers  Session State Advanced Settings...
Settings Strings Controls
@ Help
SMTP E-mail
115
— .
2149 1
Authenticati) Compression  Default Directory  Error Pages Handler HTTP
on Document  Browsing Mappings Respon...
] = I’ SRy o=
B = #H = & §
Legging  MIME Types  Modules OQutput Request  S5L Settings
Caching Filtering
. , | [ Festuresview 2 Coment view
Ready .
~
Mame Status Response Type
Anocnymous Authentication Disabled
ASP.MET Impersonation Disabled
Forms Authentication Disabled HTTP 302 Legin/Redirect
i Windows Authentication Enabled HTTP 401 Challenge :

Disable

Advanced Settings...

| Providers... |

@ Help

2. Enable NTLM authentication provider.

Providers ? x
Enabled Providers:
NTLM Move Up
Megotiate
Maowve Down
Remove

Available Providers:

Select a provider from the list of available providers and click Add
to add it to the enabled providers,

oK Cancel

3. Enable HTTPS binding and disable all HTTP bindings for the web site containing PRDM IS
Web Service Virtual Application in 1IS.

SpeechExec Remote Device Manager version 4.7
Technical Documentation and Advanced Configuration

Page 84



SPEECH
PROCESSING
SOLUTIONS

After successful configuration, the web service checks the user's AD membership. A user must be
the member of the following AD groups:

¢ Management Console users: RDMAdmin

RDMAdmin Properties HE

General Members |Membeer| Managed B_I,JI Dbiectl Securit_l,JI

Members:
Hame | Active Directory Folder il
!ﬁ Officel testret. at /U sers
ﬁi Officel_Trans  testnetat/Users
ﬁi Officed testnet. at /U sers

!ﬁfoice2_Trans testnet. at /U sers
!ﬁorganisations-... testnet. at /U sers

ﬂ othrar testret. atAsers
ﬂ Paul testret. atAsers
FPaula testret. atAdsers J

3 PCSPS111 testret. atUsers
3 PCSPS112 testret.at/Users
€ PCSPS113 testret.at/Users
ﬁ Peter testnet. atsers
ﬁ Peter Rittau testnet. atsers

. berchat b Lears hd
4 B

Add. | Bemove |

0K I Cancel | Lpply |

e Updater Client users: RDMAdmin, RDMUser, SEEAllowedAuth, SEEAllowedTrans

RDMUser Properties EH

General Members |Member0f| Managed E_I,II I:Ibiectl Securityl

tembers:

Mame | Active Directony Falder |
€ Administrator testriet.at/Users :
ﬁ Farzad testnet, at/sers

ﬁ Jasminaa. G testnet. at/sers

ﬁ Heshuan testnet. at/sers

m ROMeubgroup  testnet.at

ﬂ sapeter testnet. atdzers

Add... | Bemove |

(1[4 I Cancel Apply
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Check number of device configurations (Keyboard shortcut - CTRL+F3)

It indicates the maximum number of possible device configurations and the current number of the
device configurations. When installing the application, a limited edition is available, where maximum
10 device configurations can be created.

If the number of configurations reaches the
limit, you can create further configurations only
by deleting existing configurations or by
upgrading to the Enterprise edition. To upgrade
the application to Enterprise edition, contact

your local Philips Certified Partner.

1w Mumber of device configurations >
Device configuration limit: Unlimited

Current number of device configurations: 3

Enter SpeechExec License Server address (Keyboard shortcut - CTRL+F4)
Enter SpeechExec License Server address after successful SQL DB configuration. The PRDM IIS

P Web Service stores the license server address
and port in the SQL database. If the specified
Current mode: Licensed license server is not accessible or the installed
License Server address: |1192.168.1.154 license file does not contain a valid
PRDMServer license or it already expired, the
License Server port: 13667 1IS Web Service will run in unlice);seg mode.
Save | | Cancel |

6.3.1.3. Licensing

Licensing is managed by the SpeechExec Enterprise License Server. The license server is in
connection with the 1IS Web Service. The PRDM IIS Web Service stores the license server address
and port in the database, along with the license acquired previously.

The IS Web Service can operate in three modes:

demo mode

licensed mode

unlicensed mode

The mode in which the 1IS Web Service runs, is determined after a successful connection to the SQL
database.

Demo mode - in demo mode, no license server is specified and no PRDMServer license has been
successfully acquired from the Enterprise License Server previously. In this mode, you can add up to
10 device configurations only. Settings with sensitive data cannot be accessed through the
Management Console and updated on devices by the Updater Client and SpeechAir/PVR network
interface. All other existing configurations can be accessed and edited in the Management Console.

You can change to licensed mode by defining a valid License Server address and port in the License
Server dialog opened with the Enter SpeechExec License Server address toolbar option.

Licensed mode
In licensed mode, a license server has been specified and is accessible with a valid PRDMServer
license. You can define a valid License Server address and port in the License Server dialog opened

License Server with the Enter SpeechExec License Server
address toolbar option.

Current mode: Licensed

License Server address: |102.168.1.134 In this mode, you have no restrictions. To

License Server port: | 13667 access settings with sensitive data, make sure
that secure mode is enabled.

Save | | Cancel |
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Unlicensed mode
In unlicensed mode, the specified license server is not accessible, or the installed license file does
not contain a valid PRDMServer license or it already expired.

In this mode, the Configuration editor of the Management Console is not accessible. However, you
have the following possibilities:

e Connectto PRDM IIS Web Service.

e Configure Enterprise License Server on the connected PRDM IIS Web Service.

e Access settings with sensitive data through the Management Console and update sensitive
data on devices through the Updater Client and SpeechAir/PVR network interface if secure
mode is enabled.

e Updater Client and IIS Web Service SpeechAir/PVR network interface can access all
configurations, update all existing devices, and create empty configurations with NEW state
for new devices.

You can change to licensed mode by defining a valid License Server address and port in the License
Server dialog opened with the Enter SpeechExec License Server address toolbar option.

Important:

When a new database is created or a database upgrade is made, the 1IS Web Service runs in demo
mode. To use Philips Remote Device Manager without restrictions, please make sure to install and
configure the SpeechExec Enterprise License Server before upgrading PRDM IIS Web Service.

Connect to server (Keyboard shortcut - CTRL+F5)
Enter the name or the IP address of the Remote Device Manager |IS Web Service. The port can be
set additionally after the IIS Web Service hame with a colon if not the default (port 80) is used.

F 3 Connect to server 3 Connect to server
Server address: | hitp//2k12prdmpritestnet.at/PROM Server address: bt/ 2k 1 2prdmpri/PRDM
| OK | | Cancel | OK | | Cancel

LAN Adapter settings (Keyboard shortcut - CTRL+F6)
You can export DPM configurations into specific folders in specific format to supported devices
through w ACC8160 WLAN adapter.

E3 LAN Adapter -
LAN Adapter root folder WAWLAN_adapter_config

Export 5&1t|r_\gs .for all DPM devices
in all Crganisational Units*

*Remark: Devices in "Unassigned” and "NEW DEVICES" will not be updated.

OK Cancel
| | | LAMN Adapter .
LAN Adapter root folder \SPS-SERVICE\homes\ AWLAN_UPLOADA
Export settings for all DPM devices
in all Crganisational Units*

*Remark: Devices in "Unassigned” and "NEW DEVICES" will not be updated.

QK | | Cancel

Export the configuration files to the LAN adapter as follow:

e Select the LAN Adapter options from the toolbar (Server/LAN Adapter settings)
e Inthe LAN Adapter dialog, define the root folder for the configuration files.
The root folder must be an existing folder and must be reachable.

e Click on the Export now button.
All configurations under the organization units are exported.
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Select the Organisation Group or Products Group.
e d‘. Office Berlin

4 [§| Digital Pocket Memo 8000

00000149 ()
00000534 ()
00000610 ()

Q: SpeechMike Premium Barcode 3610

4 #'SpeechMike 3rd Generation 3300
MEBL01\PETER

4 [§| Digital Pocket Memo 9620
00234090 ()

4 ;Qc\ SpeechMike 3rd Generation 3220
MEBL01\PETER

4 [§ Digital Pocket Memo 8500
00000001 ()

Click on Server, select LAN Adapter settings (CTRL+F6) and click on Export now

LAN Adapter raot folder WSPS-SERVICE\homesh b \WLAN_UPLOADYW Trmas

Export settings for all DPM devices E
in all Crganisational Units*

*Remark: Devices in "Unassigned” and "NEW DEVICES" will not be updated.

ok || cancel

Loading from database

Folder Structure before Export

6@-—[ S S \WLAN_UPLOAD\WLAN_adapter_config_ -
. _ _ _ d
Organize = Burn Mew folder
B Mame

1M Computer

: . 00000001
ﬂ wind ()
Local Disk (D |/ 00000535
o Nocav I|s E I:::E;. . 00000602
= Newvolume {F.:I Ty
= Newvolume (G,:I 3 00006670
w Mew volume |l -L 00234050
—a austausch (H:) .
h (\\SP5-SERVICE) (5) .| ulc_config-BC-6A-29-71-98-73 bt
S u ulc_config-BC-6A-29-72-85-CEtd
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Folder Structure after Export — you can see the new folder named with the device serial number.
r — — e s
—
@\...J'[ | s \WLAN_UPLOAD\WLAN_adapter_config| = | 44 |[ search wiaN adapter conig 3
—— E = e ———— —
Organize » Burn MNew folder =« i @
|Z| Name . Date modified Type 5i
'8 Computer n
. 00000001 19.08.2013 16:24 File folder
&, win7 (C) -
. 00000149 22082013 13:06 File folder
a Local Disk (D) R e — ~
. 00000534 22082013 13:06 File folder
—a Mew Volume (E) e — _
. 00000535 19.08.2013 16:22 File folder
—a Mew Volume (F) ~
. 00000602 19.08.2013 16:22 File folder
—a Mew Yolume (G:) _
. 00000610 22082013 13:06 File folder
—a austausch (H:) | — _
2 (\SPS-SERVICE) (59 . 00004132 19.08.2013 16:22 File folder
2 homes ’ . 00006670 19.08.2013 14:47 File folder
E . 00224090 19.08.201316:23 File folder
| ulc_config-BC-6A-29-71-98-73 bt 21.08201310:32 Text Document
| ulc_config-BC-6A-20-72-85-CEbt 220820131042 Text Document
[= ] i ] b
11 items Offline status: Online
l Offline availability: Not available

Inside the folder you can see device config file, named serial number.cfg.xml
Marme Date modified Type

| |, 00000149.cfgxml 22.08.2013 13:06 #ML Document

Assignment mode (Keyboard shortcut - CTRL+F7)
Select whether you want to assign SpeechMike and Foot Control device configurations to Windows
logins (DOMAIN\USERNAME) or workstations (COMPUTERNAME).

3k Assignment mode w | If you assign Windows login to device
configurations, then the same user will have

WARNING: Changing the assignment mode deletes all SpeechMike separate device Configuraﬂons on each
and foot contrel configurations from the database. This is an computer they |Og in.
irreversible operation.

Flease make sure that you have a backup of the SQL database Important: If you Change the assignment
Current mode: | N€ 8ssignment mode is set to the user name mode, all your SpeechMike and Foot
" (DOMAINVUSERNAME) Control device configurations are removed
The assignment mede is set to the workstation from the database.

Newmode: e (COMPUTERNAME)

[] ¥es, | want to change the assignment mode

[] ¥es, | have backed up my SOL database

Change mode Cancel

6.3.2. Toolbar Menu — Author-PIN link

Author-PIN link
§~ Management Console

-
— e Author-PIN Iink] Lo merd Bat @utar _ heves L“ tt

Displays the Link author name with PIN code window, where the author-PIN code linking can be
managed.

This option applies to Digital Pocket Memo 8000 series only.

Here you can define whether to link authors with unique PIN code:
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Set author-PIN link: Select this option to link author and PIN code on all connected Digital Pocket

~i+ Link author name with PIN code

This applies to Digital Pocket Memo 8000 series only

Here you can define whether to link authors with unique PIN code:

lDo not change author-FIN link settings

Set author-PIN link
Clear author-PIN link on devices
author-PIN link setti

Do

not chang

Note: Keyword 1 values defined in the configuration editor will be ignored by devices
with author-PIN code linking.

o]

Clear author-PIN link on devices:

Memo 8000 series devices within the selected
organizational unit. If the organizational unit

belonging to the connected device has an
author name and a PIN list specified, the
Updater Client sets the link with the specified
list. Keyword 1 values for the selected
organizational unit cannot be configured if
author-PIN code linking is set. The author-
PIN code links must be set separately for the
organizational units in the configuration tree.

Note:

Author-PIN code linking is not available for
devices in the Unassigned group.

Select this option to disable linking between author name and PIN code on all connected Digital
Pocket Memo 8000 series devices. Keyword 1 values are available for configuration.

Do not change author-PIN link settings:

Select this option to leave linking between author name and PIN code unchanged on all connected

Digital Pocket Memo 8000 series devices. In this case,

no linking is made or cleared by the Updater

Client. Keyword 1 values defined in the configuration editor will be ignored by devices with author-

PIN code linking. This is the default value.

Set author-PIN code linking, as follows:

4 All configurations
|\ NEW DEVICES

Unassigned
4 {3 Office Berlin

Add device group...

Rename organizational unit...

Delete organizational unit...

| Set author-PIN link I

The Link author name with PIN code window is display

+4+ Link author name with PIN code @1
Authar name PIN Error Add |
Peter 0101 E|
John 0102
Marc 0103
Tim 0104
Michael 0105
Rick 0106
Martin 0107
[ Save l [ Cancel

Go to the configuration tree.
Select an organizational unit.

Right-click on the selected Organizational unit, and choose —

Set author-PIN link - from the context menu.

ed.

Set the author-PIN code links by defining the
author name (maximum 30 characters) in the
Author name column and the PIN code
(digital numeric values allowed) in the PIN
code column.

Notes:
Maximum 40 author-PIN code links can be
set. The PIN code must be unique for each
author.
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Keyword distribution
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<1+ Management Console

. Keyword distribution

R

b A 2

Displays the Keyword list management window, where keyword distribution is managed.

This option applies to Digital Pocket Memo 8000 series only.

Define to set the keywords on devices to pre-defined values:

r ~
i+ Keyword list management ‘ o lﬂ

This applies to Digital Pocket Memao 8000 series only

Here you can define whether to set the keywords on devices to pre-defined values:

Distribute keyword list to devices '1

Philips Remote Device Manager sets the keywords on Digital Pocket Memao 8000 series
devices within the selected Organizational unit based on the CSV files in the specified
network share.

If the Organizational unit belonging to the connected device has a CSV file with a
matching name in the network share, the Updater Client copies that C5V file to the

device, which will import the file automatically and use the specified keyword values,

Note: Keyword 2-4 values for the selected Organizational unit cannot be configured.

Keyword distribution is not available for devices in the Unassigned group.
| Browse

Cancel

Network share for the CSV files  \\SPS-SERVICE\download\list.csv

Note:

Distribute keyword list to devices:

Select this option to set the keywords on
Digital Pocket Memo 8000 series devices
based on the CSV files in the specified
network share. If the organizational unit
belonging to the connected device has a CSV
file with a matching name in the network
share, the Updater Client copies that CSV file
to the device, which will import the file
automatically and use the specified keyword
values. Keyword 2-4 values for the selected
organizational unit cannot be configured if
keyword distribution is set. When selecting
this option, define the network share in the
Network share for the CSV files textbox.

All Updater Clients must have read access to the specified network share.

Note:

Keyword distribution is not available for devices in the unassigned group.

Clear keyword distribution on devices

r ~
<ic Keyword list management ‘ o lﬂ

This applies to Digital Pocket Memao 8000 series only

Here you can define whether to set the keywords on devices to pre-defined values:

| [Clear keyword distribution on devices ']l

The Philips Remote Device Manager disables keyword distribution to all connected
Digital Pocket Memo 8000 series devices.

Note: Keyword 2-4 values are available for configuration.

Network share for the CSV files | \\SPS-SERVICE\download\list.csv

Cancel

Select this option to disable keyword
distribution to all connected Digital Pocket
Memo 8000 series devices. Keyword 2-4
values are available for configuration.
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Do not change keyword distribution settings:

- - » eay| Select this option to leave keyword list
distribution unchanged on all connected
Digital Pocket Memo 8000 series devices.
In this case, no keyword list is distributed or
| cleared by the Updater Client.

r =
;= Keyword list management

This applies to Digital Pocket Memo 8000 series cnly

Here you can define whether to set the keywords on devices to pre-defined values:

[Do not change keyword distribution settings ']

The Philips Remote Device Manager does not change the keyword distribution settings
on the connected Digital Pocket Memeo 8000 series devices. No keyword list is distributed

or cleared by the Updater Client Keyword 2-4 values defined in the
Npte: Keyword 2-‘? val.ues defined in the configuration editor will be ignored by devices COﬂfIgUI’atlon ed'tor W|” be |g nored by
with keyword distribution. devices with keyword distribution.

This is the default value.

MNetwork share for the CSV files | W\SPS-SERVICE\download\list.csv

6.3.4. Toolbar menu - Refresh

~i= Management Console

e g Atra M e @l B @t or ‘:) Refresh t: e

Reloads the configuration database and refreshes the device configuration and firmware files list in
the Management Console.

6.3.5. Toolbar Menu - Exit

Shut down the Management Console.

<1+ Management Console

e pga tra M e o=y 2eb @utar |, Retser I = Exit
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6.4. Configuration tree

On the left side of the Management Console, the device configurations are categorized in a
[Contgmaton [ configuration tree. All new, unassigned, and assigned device
configurations are contained by the All configurations root item. The
configuration list of this item displays all the device configurations with
e o ces information on device identification, with the organizational unit to

| Unassigned which the devices belong, and other necessary information.
4 f-’h[}f'ﬁce Berlin
4§ Digital Pocket Memo 8000

All configurations | Sustess Ster = Tempiass

00000149 Under the All configurations root item,
« i) Offce Boston the NEW DEVICES unit,
4§ Digital Pocket Memo 8000 . .
000006100 the Unassigned unit,

f-’h Office Monaco - Floor 2

f-’h Office Monaco - Floor 3

{43 Office Monaco - Management

{31 Office Vienna

4 f:h Crganizational Unit A

4§ Digital Pocket Memo 9600
00006670 ()

4 & SpeechMike 5260
PHILIPS\john

4[] 4-Pedal foot control
PHILIPS\mary

and the organizational units can be found.

6.4.1. Configuration tree - New Devices

Configuration | Feesess fies  insaduches = Tosuliashaster
All configurations | St Siee = Tamsiates Device list

4 All configurations MNEW DEVICES, Digital Pocket Memo 8200
4 | || NEW DEVICES

>
4 Digital Pocket Memo 8200 dAdd Edit : Delete ’:I Mave to organizaticnal unit -_:_’_’ Export

00000264 ()
Ll Unassigned Device type LFH Serial User name Status  Update status  Last madified
4 {4} Office Berlin | Digital Pocket Memo 8200|B2CIU |QUCIUO264| |Nsw | |20.U'6.2013 10:07

New device configurations are displayed under the NEW DEVICES unit. New devices are devices
connected by the user to the Updater Client for the first time and not created by the administrator in
the Management Console. From this time on, the administrator manages the configuration.

6.4.2. Configuration tree - Unassigned Devices

Configuration | Fesses fies | Inteaduotes | Tosulashaster
All configuratiens e e N Device list
4 All configurations Unassigned, Digital Pocket Memo 8200
Ll NEW DEVICES "
>
4 | || Unassigned UAdd Edit x Delete 'A Maove to erganizational unit '_Q Export
PN [ Digital Pocket Memo 8200
00000264 () Device type LFH Serial User name Status  Update status  Last modified
4 {5 Office Berlin |Digita| Pocket Memo 8200 |520[1 |00000254| |Recognized| 20.06.2013 10:18

Device configurations not assigned yet to any organizational unit are displayed under the
Unassigned unit. Device groups in this unit are only virtual, and do not contain device settings.
Configurations can be made only on a device level here.
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4 All configurations
|| NEW DEVICES

Configuration | Fumaes fies | inteaducten = Toaulashaster
All configurations T Device list

Office Berlin, Digital Pocket Memo 8000, Serial: 00000149
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4 | || Unassigned dAdd 5 ¥ Edit x Delete y"l\ Move to organizational unit '_Q Export

4 |4 Digital Pocket Memo 8200
00000264 ()

Device type

LFH

Serial

User name

Status

Update status

Last modified

Organizational unit Comment

. EXe

Digital Pocket Memo 8000

8000

00000149

Recognized

Successful

20.06.2013 10:34

Office Berlin

Mr. Smith

4 [§ Digital Pocket Memo 8000
00000149 ()

Digital Pocket Memo 8000

8000

00000610

Recognized

Successful

20.06.2013 10:34

Office Berlin

00000810 ()
4 \’-’h Office Boston
¥ Digital Pocket Memo 8000
{3 Office Monaco - Floor 2
\’-'h Office Menaco - Floor 3
3 Office Monaco - Management
{3 Office Vienna
a Ty Organizational Unit A

The organizational units contain the group configurations with the device configurations. The name
of this unit is displayed the way it was named during creation. The configuration list of the
organizational units displays the device configurations belonging to the organization.

To add new organizational unit click with the right mouse button on All configurations and click on

Add organizational unit.

Configuration | Fesssese Ses  Applcstions mages  ads

All configurations | Custess Ster  Templates

Create a new organizational unit by specifying
the name. The name must be unique

4 All configurations

Add criganizational unit...

=F
TESTNETVADMINISTRATOR

v Organizational unit name

x

Crganizational unit name: |Of‘ﬂ ce Lo ndcr‘

[ ok

|| Cancel |

6.4.4. Configuration tree — Device Group Configuration

Configuration | Firmware files | Introduct

ion | Trouble

All configurations | Custom filter | Tem

plates |

4 All configurations
| NEW DEVICES
4 | | Unassigned
4 || Digital Pocket Memo 8201
00000264 )
4 {-’h Office Berlin

0

Add device group...

Digital Pocket Memo 9520

3-Pedal foot control

4-Pedal foot control

SpeechMike Premium 3500

SpeechMike Premium 3510

SpeechMike Premium 3520

SpeechMike Premium Barcode 3600

SpeechMike Premium Barcode 3610

Rename organizational uni

Delete organizational unit..

Set author-PIN link

t..

SpeechMike 3rd Generation 3200
SpeechMike 3rd Generation 3210
SpeechMike 3rd Generation 3220
SpeechMike 3rd Generation 3300
SpeechMike 3rd Generation 3310

Group configurations under the organizational units can be created for the device types of Digital
Pocket Memos, SpeechMikes, and Foot Controls. For different types of devices (devices with
different LFH or DPM numbers) different groups must be created. When editing a group
configuration, the defined settings will be used by all device configurations belonging to that group.
These settings will be automatically updated in the device configurations, and they will be read-only.
When a device configuration is moved to another group, all settings that have been defined and
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locked in the group configuration will be cleared in the device configuration. The configuration list of
the groups displays the device configurations belonging to the group.

6.4.5. Configuration tree — Device Configuration

Device configurations can be found under groups. They are named by serial number (Digital Pocket
Memos) or by Windows user name with domain name (SpeechMikes and Foot Controls). The device
configuration settings can be edited in the Configuration editor window by double-clicking on the
device configuration or on the settings list or with the Edit toolbar button.

Configuration | Firmware files | Introduction | Troubleshooter ‘

All configurations | Custem filter | Templates

Device configuration |

4 All configurations

Office Berlin, Digital Pocket Memo 8000, Serial: 00000149, Comment: Mr. Smith

[ new pEvicES .
4 | Unassigned . Edit xDelete
@ e
“ [fl Digital Pocket Memo 8200 Setting name Last known setting Overwrite New setting
00000264 () -~ .
4 [ Office Berlin SpeechRecognition profile
4 [§ Digital Pocket Memo 8000 Recording format QualityPlay (QP D52) Group QualityPlay (QP D52)
LLELTED)) Micrephone sensitivity Low Group Low
00000610
& SpeechMike Premium Barcode | Microphone directivity in hand [ Directional Group Directional
4 "’I\ Office Boston Microphone directivity on desk | Directional Group Directional
.
|#| Digital Pocket Memo 8000 Meeting profile
"’I\ Office Monaco - Floor 2 -
;_v:\ Office Monaco - Floar 3 Recording format MP3 Stereo (MP3) Group MP3 Stereo (MP3)
{3 Office Monaco - Management Microphone sensitivity High Group High
"’I\ Office Vienna Microphone directivity in hand |360° meeting Group 360° meeting
s .
4 [zaf Organizational Unit A Microphone directivity on desk [360° meeting Group 360° meeting
4 |§ Digital Pocket Memo 9500 "
00006570 () Personal profile
4 @& SpeechMike 5260 Recording format MP3 Stereo (MP3) Group MP3 Stereo (MP3)
. ui’;ig:f:ﬂ"mmm Microphone sensitivity Standard Group Standard
PHILIPS\mary Microphone directivity in hand |Directional Group Directional

m 0

Cenfiguration details

Device last connected:

20.06.2013 10:06:22

6.5. Configuration list

Device list . g @0

Office Berlin, Digital Pocket Memo 8000, Comment: DPMB8000 Configuration for Salesman

5 ¥ DU Er——

Device type LFH Serial User name Status  Update status  Last modified = Organizational unit  Comment
Digital Pocket Memo 8000 | 8000 00000149 Recognized | Successful 20.06.2013 10:34 | Office Berlin Mr. Smith
Digital Pocket Memo 8000|8000 00000610 Recognized | Successful 20.06.2013 10:34 | Office Berlin

Configurations can be created and edited. The Updater Client will use these configurations to update
the connected devices at the user's PC. The configuration list enumerates the device configurations
belonging to the organization or group, which is selected in the configuration tree.
The configuration list displays the following information on the device configurations:
e Device type
This column displays the devices for which configurations are created, the device can be a
Digital Pocket Memo, SpeechMike or Foot Control.
o LFH
This column displays the LFH or DPM number of the device
e Serial number
This column displays the serial number of the Digital Pocket Memos Devices
e User name
This column contains the user name with the domain name specified. Whenever a user
connects a device, the Updater Client application will send the user’s name and the
identifiers of the device to the server. If a configuration exists for the user and for the device,
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the existing configuration will be used, otherwise a new entry will be created in the list with
the user’s name. This user name identification is used in the case of SpeechMikes and Foot
Controls.

e Status
This column displays the status of the configuration.
New —
The device was connected by the user and recognized by the system, but no user
configuration has been done yet. The system creates a configuration by downloading the
actual configuration from the device, but the administrator has not yet taken care of it. The
Updater Client will not perform any updates, if the device has only a new configuration.
Recognized -
The administrator opened and confirmed the configuration by either moving it to an
organizational unit or to the Unassigned special unit.

e Update status
This column displays the success — Updated — or failure — Failed — of the update of the
settings on the device.

e Last modified
This column displays date and time of the last modification of the device configuration.

e Organizational unit
This column displays the organization which the device configuration belongs to.

e Comment
This column displays additional information on the device configuration.

The following actions are available in the configuration list:

Device list >

Office Berlin, Digital Pocket Memo 8000, Comment: DPM8000 Configuration for Salesman

? ¥\
Add Edit Delete  *I' Movet izational unit | B2 Export
d i I x elete A ove to organizational uni ¥ £Xpol

e Add
Add a new configuration. The configuration can be modified before saving. This button is
only active in the configuration list of groups.

e Edit
Edit the selected device configuration in the Configuration editor window. This button is only
active if a device configuration is selected.

e Delete
Delete the selected device configuration. When a configuration is deleted, and the device is
connected to the Updater client, no device update will take place and a configuration will be
created in the list with the New status.

e Move to organizational unit
Move device configurations to another organizational unit or to the Unassigned group. The
target organizational unit must be defined. The drag and drop functionality is also available
for this operation. In this case, the device configurations to be moved can be selected both
from the configuration list and from the configuration tree.
Note:
When a device configuration is moved to an organizational unit without group configuration
for the LFH, an empty group configuration is created. The overwrite value of the settings in
the empty group configuration is not enabled, and the comment is left empty. If another
administrator creates the same group configuration at the same time (either manually or
automatically), one of the operations may fail.

e Export
Export the current configuration list in *.CSV file format and save to the PC.
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In the Configuration editor window device configuration settings can be edited. This editor may be
opened from the configuration list or from the View configuration page.

f ~i+ Configuration editor &J‘
LFH:
Serial number: 00000149
Crganizational unit: Office Berlin - |
Comment Mr. Smith
Setting name Last known setting Overwrite New setting o -
General
Active recording profile Dictation Dictation
File name mode Keyword 1 Custom string &
File name prefix John
Index/Spoken instructions Yes ]
Cevice beep Yes Mo
Enable noise reduction No Yes
Voice activated recording No No
Record into one file only No Yes
Record notification beep No Yes
Display
Appearance Advanced display Advanced display
Keyword area string 1 Keywordl |
Keywaord area string 2 Keywaord2 Date and time
Keywaord area string 3 Empty Keyword3
Keywaord area string 4 Creation date and time of ¢ Keyword4
Background illumination time Auto 20 seconds
Time format AM/PM 24 hour -
. m G
Save l [ Cancel

e LFH

The device type of the currently edited configuration.

e Serial

The serial number of the currently selected Digital Pocket Memo configuration. This field is
only visible when editing Digital Pocket Memo configurations. Not visible in group

configurations.

e User name

The Domain\User name of the currently edited configuration. This field is only visible when
editing SpeechMike and Foot Control configurations. Not visible in group configurations.

e Organizational unit

The organizational unit which the currently selected configuration belongs to.

e Comment

Additional information on the device configuration given by the administrator.

e Setting name

Each configuration setting is represented by a row in the table. The settings are
independent; the only exception is DSS Mode, because if Classic mode is selected then
QualityPlay is not a selectable option for recording format. The settings are grouped into

sections.

e Last known setting

The value that was given for the setting when the device was last connected to the Updater
Client. This field is only visible when editing device configurations.
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e Overwrite
If checked, the current setting (in the New setting column) is applied on the device by the
Updater Client application. If unchecked, the setting on the device will not be changed.
Note:
When a setting is defined on group level, it will apply for all device configurations in that
group and cannot be changed on device level.

e New setting
The setting that will be uploaded to the device. This field can be edited only if Overwrite is
enabled. Values can be selectable options or just plain text fields. The only special setting is
the Keyword input options that brings up a special dialog.
Note:
When a setting is defined on group level, it will apply for all device configurations in that
group and cannot be changed on device level.

For a description on the relevant device configuration settings, see DPM settings, SpeechMike
settings, and Foot Control settings.

7.  Management Console - Custom filter

The Custom filter window enables displaying only specific information in the Device list.

Configuration | ae o . e

@ Custom filter | Hammmiates Device list

Device type / LFH [Digita\ Pocket Memo 8000 series | Device type=Digital Pocket Memo 8000 series

Serial

¥

dﬁdd 4 Edit x Delete '} Move to organizational unit :.! Export
= i

Login

Device type LFH Serial User name Status  Update status  Lastmodified = Organizational unit Comment
Digital Pocket Memo 8000|8000 00000149 Recognized | Successful 20.06.2013 12:47 | Office Berlin Mr. Smith

Crganizational Unit -

Comment Digital Pocket Memo 8000 | 8000 00000610 Recognized | Successful 20.06.2013 10:34 | Office Berlin

Digital Pocket Memo 8200|8200 00000264 Recognized 20.06.2013 10:18

The Device list can be filtered by using the following attributes:
Devce e/ LFH [ DighalPocket Mema 8000 seris 7 Device type / LFH

Seri Select the type or the LFH of the device configuration. The device can
T be a DPM, a FootControl, or a SpeechMike.
Organizational Unit - Ser | a.l

Comment

Enter the serial number of the selected Digital Pocket Memo
configuration. This field is only visible when editing Digital Pocket
Memo configurations.
Login
Enter the login of the selected FootControl or SpeechMike configuration. This field is only visible
when editing FootControl or SpeechMike configurations.
Organization Unit
Select the NEW DEVICES unit, the Unassigned unit or an organizational unit which the currently
selected configuration belongs to.
Comment
Enter text that you want to search for.

For Serial, Login and Comment Field wildcard is used automatically and the filtering is case-
sensitive. To apply the filter and refresh the configuration list, click the Filter button.

SpeechExec Remote Device Manager version 4.7 Page 98
Technical Documentation and Advanced Configuration



8.

SPEECH
PROCESSING
SOLUTIONS

Management Console — Templates

Configuration templates can be used to manage group configurations at once instead of the
individual configurations that must be handled one by one.

Configuration | e e v o R

- T’ B L

- | Templates
4 All templates
4 Digital Pocket Memo 8000 series

4 |§ Digital Pocket Memo 8000
[ DPMBE000 for Conference
Digital Pocket Memo 8200
Digital Pocket Memeo 8500
I [§ Digital Pocket Memo 3
['_I] Foot control
4 @& SpeechMike Premium
& SpeechMike Premium 3500
# SpeechMike Premium 3510
& SpeechMike Premium 3520
& SpeechMike Premium Barcode 3600
& SpeechMike Premium Barcode 3610
I g SpeechMike 3rd Generation

E=lES

The Templates tree displays the templates of
the devices in a hierarchical structure.

The template list displays the following
information:

e the templates of a device (if a device is
selected in the Templates tree)

e the templates of all devices of a category (if
a category is selected in the Templates tree)
o all templates (if the All templates category
is selected in the Templates tree)

The template configuration page displays the
configuration settings of the template selected
in the Templates tree.

8.1. Template creation

To create new configuration templates, select a device in the tree and click the Add toolbar button on

- i " e | Templates Template list
“ Alltemplates Digital Pocket Memo 8200
4§ Digital Pocket Memo 8000 series
4 i Digital Pocket Memo 8000 Add Ed\t x Delete
|# DPMB000 for Conference
A e Device type
|# Digital P
[ Digital P Add template...

the Template list page or choose Add
template from the context menu in the
Configuration tree. New configuration
templates are created in the Configuration
editor window.

Configuration templates can also be created
from existing source group configurations. In

this case, all settings with enabled Overwrite option are copied from the source group configuration
into the new template. To create a configuration template from an existing source group
configuration, select a group configuration from the Configuration tree and choose Create template

from the context menu.

To edit existing configuration templates, select a device in the tree and click the Edit toolbar button

8.2. Template editing
Conﬁguratlolimmr‘ @‘
LFH: 8000
Name DPMBE000 for Conference
Comment Digital Pocket Memao prepare for Conference remrdind
Setting name Overwrite New setting [ ) =« |
Dictation profile =
Recording format MP3 Stereo (MP3) >
Microphone sensitivity High
Microphone directivity in hand 360" meeting
Microphone directivity on desk 360° meeting
SpeechRecognition profile
Recording format [
Microphone sensitivity [
Microphone directivity in hand |
Microphone directivity on desk ]
Meeting profile -
Cancel

on the Template list page or choose Edit from
the context menu in the Configuration tree.
Editing the settings of a template is done in the
Configuration editor window.
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S e R
All configurations | G S | Tempieses Device list | fnmm smnimns
4 All configurations 2 Configuration editor.. s S W - — g 22
i NEW DEVICES
4 | Unsssigned LFH: 8000
4 [{ Digital Pockst Memo 8200
00000284 Organizational unit; Office Berlin
5
# ol Office Berlin Comment DPMBO000 Configuration for Salesman
4 [ Digital Packst Mimo 8000
Setting name Qvenwrite New setting ) E
00000510 Recording format QualityPlay (0P DS2) | 2
o, & SpecchMike Premium Borcodel | [y vane sensitty Low ¢ Select template (S
4 %) Office Boston
[§ Digital Packet Memo 8000 Microphone directivity in hand Directional Device: Digital Pocket Memo 8000
T3 Office Monaco - Floor 2 Microphone directivity on desk Directional

Name LastModified

i Office Monaco - Floor 3 Meeting profile

DPMB8000 for Conference  20.06.2013 15:28:39

3} Office Monaco - Management

9 Show help

3t Office Vienna Recerding format MP3 Stereo (MP3)
4 {5 Organizational Unit A Micraphane sensitivity High

4 [{ Digital Pocket Memo 9500 Microphone directivity in hand 360° meeting
00008670 0 Microphone directivity on desk 260" meeting

4+ SpeechMike 5260
PHILIPS\john Personal profile

4 [H)4-Pedal foot control Recording format MP3 Sterea (MP3]
PHILIPS\mary

Apply template ]

3

Comment

Digital Pocket Memo prep

The new or edited template of a device can be applied to a group configuration with the Apply
template button [2] in the Configuration editor window, opened from the group configuration in the
Configuration tree [1]. Select the appropriate template from the list [3] displayed in the Select
template window (more templates can be applied one by one).
All settings with enabled Overwrite option are copied to the group configuration, overwriting the

existing settings.

Note:

The Apply template function is only available when creating or editing a template from the group

configuration.

8.3. Template deletion

To delete existing configuration templates, select a device in the Templates tree and click the Delete
toolbar button on the Template list page or choose Delete from the context menu in the Templates

tree.

Configuration | E i Yol re———

'M-’-H|

-

o B

gt Bee | Templates
4 All templates

4 | Digital Pocket Memo 8000 series
4 |§ Digital Pocket Memo 8000
|§ DPMBO00 for Conference

Template list |

Digital Pocket Memo 8000

U.ﬁ-\dd . "Ed |“Delete|

Device type LFH

MName

|8 Digital Pocket Memo 8200 —
§ Digital Pocket Memo 8500 ‘Dlgltal Pocket Memo 8000 ‘BUDD DPMB00D for Conference |2
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9. Management Console - Firmware files

Warning: If write protection is enabled on a Digital Pocket Memo, the Updater Client has to
temporarily disable it when copying the firmware file to the device. If the firmware is specified in a
DPM configuration and firmware upgrade is needed, the Updater Client will re-enable the write
protection after finishing the upgrade process. However, if the Digital Pocket Memo device is
disconnected before the end of the process, the device will remain writable.

If you do not want the write protection to be removed, make sure that the device configurations do
not specify a firmware file. The specified firmware will be set to all Digital Pocket Memo devices by
clicking the Set to all configurations option, regardless of their write protection setting.

This page lists the available firmware files

| ot | Firnuare fle | — which can be uploaded to the connected

€ Add xDE WV T —— Digital Pocket Memo 9600 and 9500 series,
Digital Pocket Memo 8000 series,

Digital Pocket Memo 3 Version File name SpeechMike 3 Generation, SpeechMike Air,
SpeechMike Premium or SpeechMike Premium devices. The list
SpeechMike 3rd Generation displays the version and the name of the file.
SpeechMike Air
Digital Pocket Memo 8000 series

The firmware files are classified in categories that correspond to the device categories. Firmware
files for Digital Pocket Memo 8000 series are only selectable in Digital Pocket Memo 8000 series
device configurations.

Firmware versions in this list can be associated to individual device configurations in the
Configuration editor window.

b Firmwareﬁles| ' . " |

w/ Add “ Delete %" Set to all configurations

The following actions are available on the
Firmware files page:

e Add
Add new firmware files to the list.
e Delete

Delete the selected firmware file from the list.
Files can only be deleted, if they are not associated to any of the configurations.
e Set to all configurations

Assign the selected firmware version to all configurations under Unassigned and to all group
configurations under the organizational units. The selected firmware version will be
applicable to all device configurations under these units, without the ability to change it in the
individual device configurations.
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9.1. Add New Firmware

Click on Add button and select the Firmware for upload to the server. The file can be chosen from
the common open file dialog. Firmware version information is read from the file.

pwihgesaten | Firmware files | - L
Uﬁ\dd xDelete W/ Set o all configurations

Digital Pocket Memo 3 Version File name
SpeechMike Premium

SpeachMike 3rd Generation

SpeechMike Air

Digital Pocket Memeo 8000 series

Open the folder with related Firmware; you can select Firmware files for SpeechMike and for Digital
Pocket Memo. Firmware with *.bin file extension is predefined for SpeechMike. Firmware with file
extension *.dpm is applicable for Digital Pocket Memao.

("% Open =)

Q\:) [ 1 » peter » Downloads » firmware ~ [ #4][ search firmware 2|

Organize +  Newfolder =~ O @
=
e ~ Name Date modified Type
Bl Desktop '+ FLASH_ALL_V_01.19.bin 06.06.2012 15:57 BIN File
& Downloads £ ‘ | SpeechMikelll v2_13.bin 04.04.2013 13:57 BIN File
%] Recent Places

peter
| SysWowes
| System32

3 Libraries
| Apps
[ Documents
B usic ad| < o I E

File name: SpeschMikelll v2_13.bin ~ | SpeechMike Firmware files (*bi +

Select the file extension for Digital Pocket Memo or SpeechMike.

File name: - [SpeechMike Firmware files (*.bi v]
DPM Firmware files (*.dpm)

SEeechMike Firmware files (*.bin)

Each row in the table represents a firmware file stored on the server. Version displays the
recognized firmware version. Major, minor and build numbers are provided. These values are filed

automatically when uploading the Firmware file to the server. The file name containing the firmware
data is also saved.

<= Management Console

.
—— Server es Author-PIN link Keyword distribution l*') Refresh E'I'Exit

Configuration | Firmware files |[nhodud|'on | Troubleshooter |

U Add x Delete %" Set to all configurations

Digital Pocket Memo 3 Version
SpeechMike Premium . .
SpeechMike 3rd Generation |2'13 | Encechilikella=13hip
SpeechMike Air

Digital Pocket Memo 8000 series

File name
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10. Management Console — Images

This page lists the available image files which can be uploaded to the connected DPMB8000 series
devices to be displayed on the welcome screen of the devices. The list displays an automatically

generated ID, the name of the file and the picture of the image.
%o Management Lonsole

™ i -
= Server g2, Author-PIN link Keyword distribution f‘) Refresh EI'Emt

Configuration | Firmware files | Applications|| Images Intruducﬁon Troubleshooter
OAdd kDelete %/ Setto all configurations ,

‘ Id File name Type

The following actions are available on the Images page — Add, Delete and Set to all configurations

10.1. Add new image files

Click on Add button
*

~ -
_: Server o Author-PIN link Keyword distribution (J Refresh E"Exit

‘ Configuration | Firmware files | Applications‘ Images ‘ Introduction | Troubleshooter‘

OAdd xDelete ' Set to all configurations

Id File name Type Upload completed Last change time
1 2016-09-02 02_35_57-Add Roles and Features | SpeechAir wallpaper 9/20/2016 4:41 AM Preview
2 2016-09-02 02_36_12-Add Roles and Features | SpeechAir wallpaper 9/20/2016 4:42 AM Preview

The welcome screen must be a .bmp file with 200x50px in 24 bit color for DPM devices and a .jpg or
.png file with 800x480px resolution for SpeechAir device. It is also recommended to use black
background color for good visibility purposes, as the surrounding display area on the Digital Pocket
Memo is black as well.

Select a prepared bitmap and click on OPEN

U Favorites B L4
Bl Desktop o
& Downloads ’
| Recent Places  |=
. peter .
SysWOwW64 . »
| System32 |
- Libraries L
. Apps ' Untitledl.bmp "
3 Documents B 2P File A
A Music Y 1 23KB Y
File name: Untitledl.bmp ~ [ Bitmap files (.bmp) -
[ Open Iv] [ Cancel ]

The new image picture for welcome-screen is available.

SpeechExec Remote Device Manager version 4.7 Page 103
Technical Documentation and Advanced Configuration



SPEECH

PROCESSING
SOLUTIONS
*
~— Server é_ Author-PIN link Keyword distribution () Refresh C—’ Bxit

! Configuration

Firmware files

Applications | Images | Introduction

Troubleshooter |

OAdd xDelete W Set to all configurations

Id File name Type
1 2016-09-02 02_35_57-Add Roles and Features | SpeechAir wallpaper
2 2016-09-02 02_36_12-Add Roles and Features | SpeechAir wallpaper

10.2. Delete selected images

Delete the selected bitmap file from the list. Files can be deleted only if they are not associated to

any of the configurations.

*

-
=— Server s Author-PIN link Keyword distribution l"') Refresh EPExit

Configuration | Firmware files | Applications | Images | Introduction | Troubleshooter
OAdd x Delete| % Set to all configurations
Id File name Type
3 2016-09-02 02_32_16-.png SpeechAir wallpaper
4 2016-09-02 02_32_16-.png SpeechAir wallpaper
1 2016-09-02 02_35_57-Add Roles and Features | SpeechAir wallpaper
2 2016-09-02 02_36_12-Add Roles and Features | SpeechAir wallpaper

10.3. Set to all configuration

Assign the selected image file to all configurations under Unassigned and to all group

O Add x Delete ‘v Set to all coniiguraticuns‘

configurations under the
organizational units. The
selected image file will be

Id File name

11 |Untitledl.bmp

Bitmap

DFPM

applicable to all device
configurations under these
units, without the ability to
change it in the individual

12 Untitled2.bmp

PETER

device configuration.
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11. Management Console SpeechAir Settings.

Settings related to Operating System

11.1. PRDM server URL
This property defines the PRDM IIS Web Service's URL.

Starting with http.
This feature is supported only for SpeechAir running with firmware 4.4.2.034 or higher.

11.2. Refresh interval

This property defines how frequently the OS queries the configuration from the PRDM IIS Web
Service.

Available values:
1 hour, 8 hours
1 day, 3 days,

1 week.
This feature is supported only for SpeechAir running with firmware 4.4.2.034 or higher.

11.3. WLAN enabled

This property defines whether WLAN is enabled on the SpeechAir device.
Available values — yes/no

11.4. User networks enabled

This property defines whether a user can add new networks.
Available values — yes/no

11.5. Bluetooth

This is a standard Android setting.
Available values — yes/no

11.6. VPN

This is a standard Android setting.
Available values — yes/no

11.7. Wallpaper

This is a standard Android setting.

11.8. Autorotate screen

This is a standard Android setting.
Available values — yes/no

SpeechExec Remote Device Manager version 4.7 Page 105
Technical Documentation and Advanced Configuration



SPEECH
PROCESSING
SOLUTIONS

11.9. Uninstall apps

This property defines a list of packages to uninstall from the SpeechAir device. Package names can
only contain lower case letters and dots (.).

11.10.Install apps

This property defines a list of apps that you want to install on the SpeechAir device.

11.11.Allow user to uninstall apps

This property defines whether the user is allowed to modify/uninstall the installed apps, and also to
remove applications by moving the app icons to the bin by drag and drop.

11.12. Start app with smart button

This property defines the package name of the installed app.

11.13.Allow apps to access the location information

This is a standard Android setting.
Available values — yes/no

11.14.Show owner info on lockscreen

This is a standard Android setting.
Available values — yes/no

11.15.0wner info

This is a standard Android setting.

11.16.Make password visible

This is a standard Android setting.
Available values — yes/no

11.17.Allow unknown sources

This is a standard Android setting.
Available values — yes/no

11.18.Camera

This is a standard Android setting.
Available values — yes/no

SpeechExec Remote Device Manager version 4.7 Page 106
Technical Documentation and Advanced Configuration



SPEECH

PROCESSING
SOLUTIONS
11.19.Select language
This is a standard Android setting.
Available values:
Chinese simplified Deutsch (Deutschland English (Australia)
Chinese traditional Deutsch (Liechtenstein) English (Canada)
Deutsch (Osterreich) English (New Zealand)
Deutsch (Schweiz) English (United Kingdom)

English (United States)
Espafiol (Espafia) Francaise (Belgique)
Espafiol (Estados Unidos) Frangaise (Canada)

Francaise (France)

Francaise (Suisse)
Nederlands (Belgi€)
Nederlands (Nederland)
11.20.Spell checker
This is a standard Android setting.
Available values — yes/no
11.21.Automatic date and time
This is a standard Android setting.
Available values — yes/no
11.22.NTP server address
This is a standard Android setting. NTP Server address
11.23.Time zone
This is a standard Android setting, select time zones.
11.24.Use 24-hour format
This property defines whether to use 24-hour time format on the device.
Available values — yes/no
11.25.Date format
This property defines the date format of dictations.
Available values — mm/dd/yyyy, dd/mm/yyyy, yyyy/mm/dd
11.26.Firmware
This property selects the firmware version that you want to upload to the SpeechAir device.
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11.27.Developer options
This property defines whether developer options are enabled on the SpeechAir device.
Available values — yes/no
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12. SpeechAir settings for Philips Voice Recorder

12.1. PRDM server URL

This property defines the PRDM IIS Web Service's URL.
Operating system | Philips Dictation Recorder

Setting name Last known value Locked

~  General

PRDM server URL http:/fnb101-w2k12/prdm O

12.2. Refresh interval

This property defines how frequently PVR queries the configuration from the PRDM 1IS Web
Service.

Available values — 5, 15, 30 minutes

1, 3, 6,12 hours

1, 3 days

1 week

12.3. Data list URL

This property defines the data-list URL.

12.4. Data list refresh interval

This property defines the data-list refresh interval between 5 minutes and 1 week.
Available values — 5, 15, 30 minutes

1, 3, 6,12 hours

1, 3 days
1 week

12.5. Data list visible column

These properties define which column (from 1 to 10) is displayed first in the data-list overview.

12.6. Data list author column

This property defines which data list column contains the Author property of a dictation.

12.7. Slider configuration

This property defines the slide switch configuration of a SpeechAir device.
Available values — International, Philips, German

12.8. Function button

This property defines what action the device takes when the user presses the function button.
Available values — End of letter (EOL), New dictation, Fast forward, None
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These properties define the list of strings, which are displayed in the configurable textfield on the

recording screen of the Philips Voice Recorder.

Available values:

Text 1 - Author Text 2 - Worktype Text 3 - Category Text 4 - Barcode
Author Author Author Author
Worktype Worktype Worktype Worktype
Category Category Category Category
Custom1 Custom1l Customl Custom1l
Custom?2 Custom?2 Custom?2 Custom2
Custom3 Custom3 Custom3 Custom3
Custom4 Custom4 Custom4 Custom4
Custom5 Custom5 Custom5 Custom5
Barcode Barcode Barcode Barcode
Comment Comment Comment Comment
ListColumnl ListColumnl ListColumnl ListColumnl
ListColumn2 ListColumn2 ListColumn2 ListColumn2
ListColumn3 ListColumn3 ListColumn3 ListColumn3
ListColumn4 ListColumn4 ListColumn4 ListColumn4
ListColumn5 ListColumn5 ListColumn5 ListColumn5
ListColumn6 ListColumn6 ListColumn6 ListColumn6
ListColumn?7 ListColumn7 ListColumn7 ListColumn7
ListColumn8 ListColumn8 ListColumn8 ListColumn8
ListColumn9 ListColumn9 ListColumn9 ListColumn9
ListColumn10 ListColumn10 ListColumnl10 ListColumn10
Delivery Delivery Delivery Delivery
None None None None

12.10.Purge dictation

This property defines the purge interval for dictations on the SpeechAir device.

Available values — 1, 3, 10, 15, 30 days and never.

12.11.Automatically send EOL dictations

This property defines whether the Send dialog is automatically opened after the user presses the

EOL button.

Available values — yes or no.

12.12.Voice activation

This property defines whether voice-activated recording is enabled on the SpeechAir device.
Available values — yes or no.
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12.13.Edit mode

This property defines the editing mode (Insert, Overwrite or Append) of the dictation files.
Available values — Insert, Overwrite, Append.

12.14.Microphone sensitivity

This property defines the microphone sensitivity setting for both microphones.
Available values — low, medium and high.

12.15.Microphone directivity
This property defines which microphone will be used for recording when the device is in hand.
Available values — directional or 360° meeting.

This property defines which microphone will be used for recording when the device is placed on a
desk.

Available values — directional or 360° meeting.

12.16.Record notification beep

This property defines whether the record notification beep is turned on.
Available values — yes, no.

12.17.Jump back
This property defines the number of seconds to rewind a dictation when the user presses the FRWD

button on the device.
Available values — 1, 2, 3 or 4 second.

12.18. Audio format

This property defines the audio format of dictations.
Available values — WAV (ADPCM) or DS2 (DSS Pro).

12.19.Email sending

This property defines whether the email sending feature is enabled.
Available values — yes, no.

12.20.Use dictation hub

This property defines whether dictation the hub configuration is enabled.
Available values — yes, no.

12.21.Use SpeechLive

This property defines whether SpeechLive can be used to transcribe dictations.
Available values — yes, no.

SpeechExec Remote Device Manager version 4.7 Page 111
Technical Documentation and Advanced Configuration



SPEECH
PROCESSING
SOLUTIONS

12.22.Author

Here you can define up to 20 Authors names.

12.23.Default author

This property defines the default Author string.

12.24.Worktype

Here you can define up to 20 Worktypes.

12.25. Default worktype

This property defines the default Worktype string.

12.26.Category

Here you can define up to 20 Categories.

12.27.Default category

This property defines the default Category string.

12.28.Delivery

This property defines a list of Delivery keyword strings to be used in Philips Voice Recorder.

12.29.Default delivery

This property defines the default Delivery string.

12.30.Mandatory author

This property defines whether an Author must be selected when creating a dictation.
Available values — yes, no.

12.31.Mandatory worktype

This property defines whether a Worktype must be selected when creating a dictation.
Available values — yes, no.

12.32.Mandatory category

This property defines whether a Category must be selected when creating a dictation.
Available values — yes, no.

SpeechExec Remote Device Manager version 4.7 Page 112
Technical Documentation and Advanced Configuration



SPEECH
PROCESSING
SOLUTIONS

12.33.Mandatory barcode

This property defines whether a barcode must be scanned when creating a dictation.
Available values — yes, no.

12.34.Mandatory data list

This property defines whether DatalList must be used.
Available values — yes, no.

12.35.Mandatory delivery

This property defines whether Delivery must be selected when creating a dictation.
Available values — yes, no.

12.36.Use encryption

This property specifies whether MobileServer and DictationHub use encryption.
Available values — yes, no.
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13. Philips Voice Recorder for Android settings

13.1. PRDM server URL

This property defines the PRDM IIS Web Service's URL.
Operating system | Philips Dictation Recorder

Setting name Last known value Locked

~  General

PRDM server URL http:/fnb101-w2k12/prdm O

13.2. Refresh interval

This property defines how frequently PVR queries the configuration from the PRDM 1IS Web
Service.

Available values — 5, 15, 30 minutes

1, 3, 6,12 hours

1, 3 days

1 week

13.3. Data list URL

This property defines the data-list URL.

13.4. Data list refresh interval

This property defines the data-list refresh interval between 5 minutes and 1 week.
Available values — 5, 15, 30 minutes

1, 3, 6,12 hours

1, 3 days
1 week

13.5. Data list visible column

These properties define which column (from 1 to 10) is displayed first in the data-list overview.

13.6. Data list author column

This property defines which data list column contains the Author property of a dictation.

13.7. Purge dictations

This property defines the purge interval for dictations.
Available values — Delete after sending, 1, 3, 10, 15, 30 days and never.

13.8. Edit mode

This property defines the editing mode (Insert, Overwrite or Append) of the dictation files.
Available values — Insert, Overwrite, Append.
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13.9. Use SpeechLive

This property defines whether SpeechLive can be used to transcribe dictations.
Available values — yes, no.

13.10. SpeechExec Enterprise Server URL

This property defines whether SpeechExec Enterprise can be used to transcribe dictations.
Available values — yes, no.

13.11. Use dictation hub

This property defines whether dictation hub configuration is enabled.
Available values — yes, no.

13.12. Email sending

This property defines whether the email sending feature is enabled.
Available values — yes, no.

13.13. Author

Here you can define up to 20 Authors names.

13.14.Default author

This property defines the default Author string.

13.15.Worktype

Here you can define up to 20 Worktypes.

13.16. Default worktype

This property defines the default Worktype string.

13.17.Category

Here you can define up to 20 Categories.

13.18.Default category

This property defines the default Category string.
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14. Philips Voice Recorder for iOS settings

14.1. PRDM server URL

This property defines the PRDM IIS Web Service's URL.
Operating system | Philips Dictation Recorder

Setting name Last known value Locked

~  General

PRDM server URL http:/fnb101-w2k12/prdm O

14.2. Refresh interval

This property defines how frequently PVR queries the configuration from the PRDM IIS Web
Service.

Available values — 5, 15, 30 minutes

1, 3, 6,12 hours

1, 3 days

1 week

14.3. Data list URL

This property defines the data-list URL.

14.4. Data list refresh interval

This property defines the data-list refresh interval between 5 minutes and 1 week.
Available values — 5, 15, 30 minutes

1, 3, 6,12 hours

1, 3 days
1 week

14.5. Data list visible column

These properties define which column (from 1 to 10) is displayed first in the data-list overview.

14.6. Data list author column

This property defines which data list column contains the Author property of a dictation.

14.7. Purge dictations

This property defines the purge interval for dictations.
Available values — Delete after sending, 3, 10, 15, 30 days and never.

14.8. Audio quality

This property defines the audio quality of dictations.
Available values — High, Compressed.
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14.9. Voice activation

This property defines whether voice-activated recording is enabled.
Available values — yes or no.

14.10.Push to talk

This property defines whether the Record button in the PVR Ul works as a toggle operation or a
dead-man-switch.
Available values — On or Off.

14.11.Edit mode

This property defines the editing mode (Insert, Overwrite or Append) of the dictation files.
Available values — Insert, Overwrite, Append.

14.12.Use SpeechLive

This property defines whether SpeechLive can be used to transcribe dictations.
Available values — yes, no.

14.13. SpeechExec Enterprise Server URL

This property defines whether SpeechExec Enterprise can be used to transcribe dictations.
Available values — yes, no.

14.14.Use dictation hub

This property defines whether dictation hub configuration is enabled.
Available values — yes, no.

14.15. Email sending

This property defines whether the email sending feature is enabled.
Available values — yes, no.

14.16. Author

Here you can define up to 20 Authors names.

14.17.Default author

This property defines the default Author string.

14.18.Worktype

Here you can define up to 20 Worktypes.
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14.19. Default worktype

This property defines the default Worktype string.

14.20.Category

Here you can define up to 20 Categories.

14.21.Default category

This property defines the default Category string.

SPEECH
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15. Philips SpeechLive Mobile app settings

Philips Remote Device Manager supports central Philips SpeechLive Mobile App settings
management.

Note: The SpeechLive Mobile App connects to the PRDM IIS Web Service only, no USB connection
to Updater Client is possible. HTTPS is required.

In the mobile application, the following configurations must be made to reach SpeechLive Mobile
app settings in PRDM:

1. Configure the PRDM server URL.

2. If using PRDM in secure mode, configure the Windows user, domain and password

At first startup, the SpeechLive Mobile App creates the installation identifier, which is the serial that
uniquely identifies the device. If a user deletes and reinstalls the mobile app, a new serial
(installation ID) is created by the mobile app, and it will be represented as a separate new device in
PRDM. In this case, the administrator may delete the new device configuration and edit the serial
(installation ID) in the old configuration to the new value.

15.1. PRDM server URL

This property defines the PRDM IS Web Service's URL.

| Operating system| Philips Dictation Recorder |

Setting name Last known value Locked

~  General

PRDM server URL http:/fnb101-w2k12/prdm O

15.2. Refresh interval

This property defines how frequently PVR queries the configuration from the PRDM 1IS Web
Service.

Available values — 5, 15, 30 minutes

1, 3, 6,12 hours

1, 3 days

1 week

15.3. Purge dictations
This property defines the purge interval for dictations.

Available values — Delete after sending, 1, 3, 10, 15, 30 days and Never.
Note: “Delete after sending” and “Never” are not supported when logged into SpeechLive.

15.4. Edit mode

This property defines the editing mode (Insert, Overwrite or Append) of the dictation files.
Available values — Insert, Overwrite, Append.

15.5. Email sending

This property defines whether the email sending feature is enabled.
Available values — Off, On.
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15.6. Worktype

Here you can define up to 25 Worktypes.

15.7. Default worktype

This property defines the default Worktype string.

15.8. Category

Here you can define up to 25 Categories.

15.9. Default category

This property defines the default Category string.

15.10.Department

Here you can define up to 25 Departments.

15.11.Default department

This property defines the default Department string.

15.12.Keyword

Here you can define up to 25 Keyword values.

15.13. Default Keyword

This property defines the default Keyword string.

15.14.Barcode

Here you can define up to 25 Barcodes.

15.15.Default Barcode

This property defines the default Barcode string.

15.16.CustomAttribute

Here you can define up to 5 Custom attributes, each with up to 25 value strings.

15.17.Default CustomAttribute

This property defines the default Custom attribute strings.

SPEECH
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15.18.Comment

Here you can define up to 25 comments.

15.19.Default Comment

This property defines the default Comment string.

15.20.Mandatory workytpe

This property defines whether a worktype must be selected when creating a dictation.

15.21.Mandatory category

This property defines whether a category must be selected when creating a dictation.

15.22.Mandatory department

This property defines whether a department must be selected when creating a dictation.

15.23.Mandatory keyword

This property defines whether a keyword must be selected when creating a dictation.

15.24.Mandatory barcode

This property defines whether a barcode must be selected when creating a dictation.

15.25.Mandatory custom attribute

This property defines whether a custom attribute must be selected when creating a dictation.

15.26.Mandatory comment

This property defines whether a comment must be selected when creating a dictation.

15.27.SpeechExec Enterprise URL

This property defines the URL of the SpeechExec Enterprise server.

15.28.SpeechExec Enterprise Username

This property defines the Username for login to the SpeechExec Enterprise server.

15.29.SpeechExec Enterprise Azure Application Proxy Client ID

This property defines the Client ID of the SpeechExec Enterprise Azure Application Proxy.
Note: For disabling SpeechExec Enterprise Azure Application Proxy, all related settings (Client ID,
Authority URL, Redirect URL) need to be set to an empty string.
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15.30.SpeechExec Enterprise Azure Application Proxy Authority URL

This property defines the Authority URL of the SpeechExec Enterprise Azure Application Proxy.
Note: For disabling SpeechExec Enterprise Azure Application Proxy, all related settings (Client ID,
Authority URL, Redirect URL) need to be set to an empty string.

15.31.Android: SpeechExec Enterprise Azure Application Proxy
Redirect URL

This property defines the Redirect URL of the SpeechExec Enterprise Azure Application Proxy for
Android operating system.

Note: For disabling SpeechExec Enterprise Azure Application Proxy, all related settings (Client ID,
Authority URL, Redirect URL) need to be set to an empty string.

15.32.i0S: SpeechExec Enterprise Azure Application Proxy Redirect
URL

This property defines the Redirect URL of the SpeechExec Enterprise Azure Application Proxy for
iOS operating system.

Note: For disabling SpeechExec Enterprise Azure Application Proxy, all related settings (Client ID,
Authority URL, Redirect URL) need to be set to an empty string.
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16. Management Console - DPM Settings

16.1. 4-position Switch

Only available for Digital Pocket Memo 8000 series.

Button Configuration

EQL (End-of-Letter) button enabled

International i
Philips

International

Grundig |
Philips Classic

This property specifies the slide switch behavior of the device.
The following slide switch configurations are available:

4-position style

+ button enabled

Ooo=E|O

- button enabled

16.1.1. Philips classic switch

16.1.2. Philips slide switch

Only available for Digital Pocket Memo 8200

16.1.3. International slide switch

Only available for Digital Pocket Memo 8000 and 8500

16.1.4. Grundig slide switch

16.2. Active recording profile

Only available for Digital Pocket Memo 8000 series.

General
Active recording profile Dictation
File name mode ] LUmEIL -~
Speech Recognition
File name prefix & Meeting
Perscnal

SPEECH
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This property specifies the active recording profile of the recorder. The following recording profiles

are available:

Dictate

Meeting

Speech recognition
Personal

The settings of the profiles can be defined under microphone directivity in hand/on desk, recording

format and microphone sensitivity.
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16.3. Additional function key

Only available for Digital Pocket Memo 8000 series.

Button Configuration

EOL (End-of-Letter) button enabled ]

Additional function key Insert Overwrite -

Barcode scan mode [} None il

Barcode scan button o Call up Keyword 1

Protection Call up Keyword 2
Call up Keyword 3

Protect device configuration [} Call up Keyword 4
Set/Delete Marker

Append mode O Delete this recording  |=

Lock timeout ] Set/Clear priarity

) Set/Clear EOL

Firmware Set/Clear VA mode

Firmware versicn o Toggle sound feedback
Mute speaker output
Toggle sensitivity L8
Voice command trigger
Barcode trigger -

16.4. Additional user defined labels

Only available for Digital Pocket Memo 8000 series.

Advanced

Additional user-defined labels ] =

SPEECH
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This property specifies the function that the
user can access directly by pressing the
function key. The setting defined here will be
performed when pressing the function key of
the Digital Pocket Memo.

This property specifies the number of user
strings for a dictation on a DPM. By default,
the value of this property is set to 0. For
more information about assigning keywords,
recording special instructions and entering

user-defined labels — please see the user manual of the related Digital Pocket Memao.

16.5. Append mode

Only available for Digital Pocket Memo 8000 series.

Protection
Protect device configuration ]
Edit mode Append A
Lock timeout = Cwerwrite
Insert
Append

16.6. Appearance

This property specifies that newly recorded
voice is added at the end of the existing
dictation file, in order to avoid accidental
overwriting regardless where the cursor is at
the moment of a new recording

This property specifies the appearance of the display mode on the Digital Pocket Memo.

Display
Appearance Advanced display =
Keyword area string 1 = Classic displa

Advanced display

e Standard display — this option uses larger symbols and shows less detailed information

about the current dictation file.

e Advanced display — this option uses smaller symbols and shows more detailed information

about the current dictation file.
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The following display modes are only available for Digital Pocket Memo 8000 series.
Display
Appearance Advanced display =

Keyword area string 1 = Classic displa
Advanced display

e Classic display — this option shows an animated analog cassette tape and analog recorder
functionalities

e Advanced display — this option uses smaller symbols and shows more detailed information
about the current dictation file

16.7. Audible scan

This property specifies whether listening to the dictation file is enabled while forwarding or rewinding
a recording on the Digital Pocket Memo.

Advanced . ) ) ] ] )
Audible scan = - When t'hIS option is activated the winding
Ves speed is slower.
o

16.8. Background illumination time

Only available for Digital Pocket Memo 8000 series.

Display This property specifies the switch-off time of
the display of the DPM. The following options
are available:

e Auto

Appearance

Keyword area string 1

Keyword area string 2

Keyword area string 3 e Switch off after 8 seconds
Keyword area string 4 e Switch off after 20 seconds
Background illumination time 8 seconds A e On-— alWayS on

Tirme format onds

OojElooooim

Update DPM time 20 seconds

[lGn

16.9. Barcode scan button

This property specifies which button triggers barcode scanning in online mode. If the DPM device is

B N . connected to your PC, you can use any button
utton Configuration f A H if the devi . t
EOL (End-of Letter] button enabled 0 or scanning. Aowever, | e device Is no
— connected to the PC, only the smart button
4-position style ] .
can be used for scanning.
Barcode scan button Smart button 2 =
+ button enabled ] T
Smart button 2
- button enabled ] Smart button 3
-EOL
Fast Forward
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16.10.Barcode scan mode

Only available for Digital Pocket Memo 8000 series.

Button Configuration

EQL (End-of-Letter) button enabled

Additional function key

=l =]

Barcode scan mode Scan to application foo ¥

an to application fo
Barcode event mode |

Scan to application focus — keyboard mode.

SPEECH
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This property specifies the mode of barcode
scanning.

The following settings are available:

The barcode will be scanned to the current place of the Windows cursor.

Barcode event mode — the application automatically processes the scanned barcode and initiates
the associated action, such as starting a new recording. In this mode, the application must be

prepared for handling the barcode read event.

16.11.Delete files on the DPM after download

This value is used by the download software to store and adjust the setting that specifies whether

16.12.Device beep

Download Settings

Download file type ]

Download file Keyword 1 filter ]

Delete files on the DPM after download is finis No =
Yes
(R —

the dictation files on the DPM should be
deleted after they have been transferred to
the PC.

This property specifies whether the device beep is enabled. The DPM gives an audio signal — beep

General

Active recording profile

File name mode

File name prefix

Index/Spoken instructions

Device beep

Enable noise reduction

Voice activated recording

Record into one file only

o|o|o|o|s|o|o|o|o
)
4

Record notification beep

16.13.Display a low area

Only available for Digital Pocket Memo 8000 series.

Display

Appearance ]

Tirme format ]

Display at low area File name =
]

Update DPM time =
i Author name

— when certain tasks have been completed,
for example, after a dictation has been
played back. If the device beep is disabled,
the DPM gives an audio signal only as a
warning, for example, when the Memory
Card is full.

This property defines the content shown at
the bottom of the Digital Pocket Memo
display. Select the Author name option to
display the user name which the dictation file
was created. For Digital Pocket Memo files,
this is the Author keyword
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16.14.Download file Keyword1 filter

Download Settings This setting applies when the Download file

: > type is set to Files with Keyword 1.

Download file type ]

Download file Keyword 1 filter Meeting

Delete files on the DPM after download is finis ]
16.15.Download file type

Download Settings This property specifies the settings for the

Dot e Tee Al files = download. Using a download application, the

Download file Keyword 1 filter | e fO”OWing Settings may apply during file

Delete files on the DPM after download is finis o E::l}eL:;ll::ﬁon tranSfer:

Files with Keyword 1

e Allfiles —all files on the DPM are transferred to the PC.

e EOL files — only files with the EOL indication are transferred from the DPM to the PC

¢ File selection — the download application displays a file selection dialog. This dialog lists all
files on the DPM. Only those files are transferred from the DPM to the PC which are
selected in this dialog.

e Files with Keywordl1 — all files with a specific keyword assignment are downloaded. This

assignment matches the defined content string for Keyword1, which can be given in the
field.

16.16.DSS mode

Only available for Digital Pocket Memo 8000 series

DSS Mode | | This property specifies whether the user can
DSS mode | Classic Dss ~| record .ds2 files on the DPM device.
Recording format cDSS | Recording .ds2 files has the following

advantages:
e The user can protect the files with the enhanced DSS Pro encryption.

e Creation of dictations in Quality Play mode is possible, which ensures recordings with the
highest quality.

16.17.Edit mode

Only available for Digital Pocket Memo 8000 series

This property specifies the place where the
newly recorded voice is inserted in the
dictation file. The following options are
available:

Protection

Protect device configuration

Edit mode Overwrite =

o|j=EIO

Lock timeout Pl
Insert
Append

¢ Insert mode — the newly recorded voice is
inserted at the current position in the sound file. Any existing recording is preserved.
e Overwrite mode — the newly recorded voice replaces existing recordings at that position in
the sound file. The default setting is Overwrite.

e Append mode — the newly recorded voice is added to the end of the sound file. Any existing
recording is preserved.
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16.18.Enable noise reduction

This property specifies whether noise reduction is enabled on the DPM. This feature reduces
background noise during recording.

General The following settings are available:

Active recording profile Yes — Noise reduction is enabled on the

File name mode deVice-

File name prefix No — Noise reduction is disabled on the
device.

Index/Spoken instructions

Device beep

Enable noise reduction Yes =

Oo|E|ojooala

Voice activated recording N
o

16.19.Enable USB audio device

This property specifies whether USB audio device is enabled on the DPM. If this option is disabled,
recording and playback will not function on
the DPM device. In this case, the default

Advanced

Audible scan = Windows recording and playback device will
Enable USB audio device Yes "I not be changed automatically when the DPM
USE High Power Mode O INo is connected to the computer.

16.20.EOL button enabled

Button Configuration This property specifies whether the EOL (End
fre - of Letter) button is enabled on a DPM.

EOL (End-of-Letter) button enabled

o=

4-position style

i No

16.21.File name mode

This setting defines how DPM file names are created.

General

Active recording profile

File name mode

oj=E|a

Keyword 1 =

File name prefix

Custom strin

o Keyword1l - the file name creation is based on the predefined Keyword1.
Example: Keyword1 is Author that has been defined as the Keywordl usage. For more
information, see Keyword Definition in the SpeechExec Dictate online help. The entries for
the keyword usage are a selection of the authors names: James, Peter, John.
Author Peter selects the respective author name on the DPM. The DPM generates the
Pete001.dss file name, the first four characters of the author name are used for the file
name.

e Custom string — the file name creation is based on the predefined prefix string. The prefix
string may not have more than four characters.

Example: Author Peter defines the prefix string Memo. The DPM generates the
Memo001.dss file name.
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16.22.File name prefix
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This setting applies when the File name mode is set to prefix.

General

Active recording profile ]

File name mode ]

File name prefix DPM_
16.23.Firmware version

Firmware

Firmware version 03.93 (p002) A

16.24.Foot controlled operation

In case of Digital Pocket Memo 9600, the
prefix string may not have more than four
characters. In case of Digital Pocket Memo
8000 series, the prefix string may not have
more than thirty characters.

This property specifies the firmware version
to be uploaded onto the devices.

Only available for Digital Pocket Memo 8000 series. This property specifies the Foot Control
operation on dictation and transcription functions to keep hands free for work.

Advanced
Audible scan

Enable USB audic device

USE High Power Mode

Jump back

Cbligatory keyword selection

QElojooaao

Hands-free dictation =

Hands-free transcription
Hands-free dictation

Foot controlled operation

16.25.Index/Spoken instructions

General

Active recording profile

File name mode

File name prefix

Index/Spoken instructions Yes =

o|E|alala

Device bee
P Mo

16.26.Keyword area string

The following ooptions are available:
Hands-free dictation
Hands-free transcription.

Depending on the DPM which is used, this
setting defines whether creating an index or
a spoken instruction is enabled on the device
during recording.

Only available for Digital Pocket Memo 8000 series. This property specifies what is displayed in the
keyword area on the DPM screen. The following options are available:

Display
Appearance ]
Keyword area string 1 Keywordl >
Keywaord area string 2 ] Eb
Keyword area string 3 =] Keyw;n:lZ
Keywaord area string 4 ] Emz[:i
Keyword3

Barcode

Date and time
Creation date and time of opened file

Empty — the keyword area remains empty
Keywordl — the keyword area shows the
Keyword1 value

Keyword2 — the keyword area shows the
Keyword?2 value
Keyword3 — the keyword area shows the
Keyword3 value
Keyword4 — the keyword area shows the
Keyword4 value
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Keyword5 — the keyword area shows the Keyword5 value
Barcode — the keyword area shows the value of the barcode scanning.

16.27.Keyword options

Only available for Digital Pocket Memo 8000 series

This property specifies the options for
keywords on the DPM.

o Keywords — each keyword is represented
by a column in the table. This property is only
available for Digital Pocket Memo 9600/9500

Keyword Options

Keyword input opticns Options...

4 ~
(2] DPM3 Keyword Input Options @

Keywordl Keyword2 Keyword3 Keyword4

series.
Barcode r r r I~ e Barcode — the keyword is set by the user
VoiceCommand [ - r - with the barcode scanner. If more than one

keyword is set in Barcode, all the keywords

d r r r r
SRR are mandatory, and the user has to scan
Type of voice command |Alphanumeric j them in Ol’del’.
[ Linked Keywords ¢ VVoice command — the keyword is set by the

[ ok | coneal | user with a voice command. If more than one
. keyword is set in Voice command, all the
keywords are mandatory, and the user has to
say them one after another, in the order of the keywords.
This property is available only for Digital Pocket Memo 8000 series.

¢ Mandatory — the keyword has to be set by the user before dictation.

e Type of voice command — the user can either say a keyword value or say the alphanumeric
characters to set the keyword. This property is available only for the Digital Pocket Memo
8000 series.

e Linked keywords — Specifies whether the keywords are linked to each other. For example, if
the user selects the second keyword value from Keywordl, all other keywords have their
second value. This way you can assign, for example, work types or transcriptionists to
authors. For Digital Pocket Memo 8000 serieskeyword values can be set to pre-defined
values with the Keyword distribution toolbar button.

16.28.Lock timeout

Protection This property determines the time after which
Protect device configuration I} the deVice aSk a PIN COde. The timeout
Edit mode & interval can be set to 5, 15, 30, 60 or 90
Lock timeout Never - minutes. Select — Never — to turn off the
eve timeout.

Lock device after 5 minutes

Lack device after 15 minutes

Lock device after 30 minutes

Lock device after 60 minutes

Lock device after 90 minutes
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16.29.Mandatory user input options

Only available for Digital Pocket Memo 8000 series.

Advanced This setting applies when the value of the
user-defined label property is set to at least
1. Select the type of mandatory information
— that DPM users have to provide when
User-dsfined label making recordings:

Additional user-defined labels ]

Mandatery user input options None =

e None - disables the mandatory user input feature.
e User-defined label — the specified number of the user-defined label property must be
entered when a new recording is started.

16.30.Mass storage write protection

Only available for Digital Pocket Memo 9600/9500 series with firmware version 3.90 or newer.

Advanced

This property specifies whether the mass
storage device of the Digital Pocket Memo
device is read-only.

Additional user-defined labels

Mandatery user input options

Audible scan

Enable USB audic device

USE High Power Mode

Jump back

No =

Yes

Write protection

o|E|Iooooalo

Cbligatory keyword selection

16.31.Microphone directivity in hand/on desk

Only available for Digital Pocket Memo 8000 series. This property specifies how the DPM uses its
microphone while it is held in hand or put on
a desk. The following options are available:

Dictation profile

Recording format ]

Microphone sensitivity ]

Microphone directivity in hand 360° meeting =
0 Directional

Microphone directivity on desk
60° meet

e Directional — this option is used for focused recording.
e 360° meeting — this option is used for recording overall ambient sound equally with two
active microphones.

16.32.Microphone sensitivity

The sensitivity of the microphone can be set to the following options:

e Low (Private) — this setting is recommended when recording dictations in a noisy
environment. To get a good quality recording it is important to speak close to the
microphone.

e Medium (Dictate) — this is the default setting and recommended when recording dictations in
a normal environment.

e High (Conference) — this setting is recommended when,recording at a conference, lecture or
meeting.
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DPM8000 series Settings

Dictation profile

Recording format

Microphone sensitivity

High -

Microphone directivity in hand

Microphone directivity on desk

ojo|=|a

DPM9600/9500 series Settings

Low

Standard

General

Microphone sensitivity

Dictate =

File name mode

File name prefix

ooj=

Private

Conference

16.33.Plus/Minus button enabled

Only available for Digital Pocket Memo 8000 series

Button Configuration

EOL (End-of-Letter) button enabled

4-position style

+ button enabled

- button enabled

= OO

Yes =

No

16.34.Protect device configuration
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This property specifies whether the +/- button

is enabled on the device.

This property specifies whether the settings saved on the DPM can be changed remotely. If this
property is enabled, the configuration of the DPM can only be done through a PC and not on the

device itself.

Protection

Protect device configuration

Edit mode

Lock timeout

ooj=

The following DPM menu entries cannot be accessed and changed:

e setting the date and time.
setting the Standard Play, Long Play mobile or Quality Play recording format.
enabling and disabling the device beep.
setting the microphone sensitivity.
enabling and disabling the backlit display function.
changing the contrast setting

showing and hiding the remaining time.
reformatting the memory card.
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16.35.Record into one file only

This property specifies whether all recordings made with the DPM should be stored in one file. By
default, each new dictation is recorded in a separate file.

General

When this property is set, pressing the EOL
button has no effect. This behavior is similar
to recording on a tape with an analog device.

Active recording profile

File name mode

File name prefix

Index/Spoken instructions

Device beep

Enable noise reduction

Voice activated recording

Record into one file only

O|E|ooooooi@

Record notification beep

16.36.Record notification beep

This property specifies whether the DPM beeps when recording is possible.

General

Activating this option means that you must
wait until you hear a beep before you start
recording. This behavior is similar to the

behavior of standard voice mail machines.

Active recording profile

File name mode

File name prefix

Index/Spoken instructions

Device beep

Enable noise reduction

Voice activated recording

Record into one file only

Floooooolioi@

Record notification beep No =
Yes

16.37.Recording format

This property specifies the recording format in which dictation files are recorded on the Digital
Pocket Memo.

Dictation profile

Recording format MP3 Stereo (MP3) A

StandardPlay (SP DSS)
QualityPlay (QP DS2)
PCM Stereo (WAV)
PCM Mono (WAV)
MP3 Stereo (MP3)

Microphone sensitivity

Microphone directivity in hand

o|E|O| =

Microphone directivity on desk

The DPM can create dictation files with the following formats:

Standard Play — 12kHz in DSS mode without silence compression.
Quality Play — 16kHz in DSS Pro mode

MP3 Stereo — MP3.

PCM Stereo — WAV Format

PCM Mono — WAV Format
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16.38.Slider jump back time
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This is only available for Digital Pocket Memo 8000 series and Digital Pocket Memo 9600 series with
firmware version 3.90 or higher

Advanced

Audible scan

Enable USB audic device

USE High Power Mode

Jump back

Cbligatory keyword selection

Foot controlled operation

oojEoao

owora e e g

16.39.Smart button configuration

This property specifies the number of
seconds (between 0 and 4 seconds) to
rewind a file when restarting playback.

Available only for Digital Pocket Memo 8000 series. This property specifies the role and behavior of
the Smart buttons 1-3 on the selected recorder to meet your personal requirements in STOP NEW,
STOP, RECORD, RECORD STANDBY and PLAY mode.

Smart button 1 configuration

Stop new Show Keyword] values

Stop Show Keyword2 values

Record Set index

Record Standby File information =

Play Show Keyword] values
Show Keyword? values
Show Keyword3 values
Show Keyword4 values

Setindex
Create new file

<Disabled>

The following configurations are available:
e Stop New — show Keyword1-4 values, Toggle priority, File information, Recording profile,
Scan barcode (only for DPM8500), Disabled, Main menu (only for Smart button2).
e Stop — Set index, Change edit mode, ShowKeyword1-4 values, Toggle priority, File
information, Delete file, Scan barcode — only for DPM 8500, Toggle EOL, Create new file,
Disabled, Main menu — only for Smart button 2.

e Record — Set index, Set instruction, Disabled

Index Menu Instr

e Record Standby — Show Keyword1-4 values, File information, Set index, Create new file,

Disabled

NOTE: In case of international slide switch configuration, the smart buttons cannot be
customized in Record Standby mode.

o Play — Mute speaker, Playback speed, Set index, Disabled
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16.40.Time format

This property specifies the date and time format to be used on the Digital Pocket Memo. The date
and time can be shown in US format (AM/PM) and international 24 hour format.

If the US format is used, the date is shown in
the YYYY-DD-MM format, the time is shown
using the 12-hour clock with AM/PM
symbols. If the international format is used,
the date is shown in this format: YYYY-MM-
DD, the time is shown using the 24 hour
clock.

Display

Appearance

Keyword area string 1

Keyword area string 2

Keyword area string 3

Keyword area string 4

Background illumination time

Time format

AM/PM =

i o o

Update DPM time .
24 hour

16.41.Update DPM time

This property specifies the time and date on the Digital Pocket Memo so that it is synchronous with
the time and date on the PC.

Display

Appearance

Keyword area string 1

Keyword area string 2

Keyword area string 3

Keyword area string 4

Background illumination time

Time format

Qloooooo|@

Update DPM time

16.42.Welcome screen
Available only for Digital Pocket Memo 8000 series

The property specifies the bitmap file to be displayed on the welcome screen of the Digital Pocket
Memo. You can select the appropriate
bitmap file from the combo-box. The combo-
box displays only the ID of the bitmap files.
The picture can be previewed in the tooltip.
To add new bitmap files, go to the Bitmaps
page and click Add. The welcome screen
must be a *.bmp file with 200x50px in 24 bit
color. It is also recommended to use black
background color for good visibility purpose,
Welcome screen L_uniedtome _Zf | as the surrounding display area on the

e Digital Pocket Memo is black as well.

v DPM |

Display

Appearance

Keyword area string 1

Keywaord area string 2

Keywaord area string 3

Keyword area string 4

Background illumination time

Time format

Update DPM time

) o o
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16.43.Usage of keyword

Specify keywords that can be selected on the Digital Pocket Memo. Keywords enable authors to
personalize their dictations through selecting their personal keyword on the Digital Pocket Memo.
Keywords can also be used for workflow purposes and as a destination path, if the automatic
download functionality is enabled. The DPM Download/Configuration programs are usually delivered
with the following default keywords defined:

Keyword1

Usage string: Author

Content string: John

Keyword 2 Example:

Defining usage strings with three content

Usage of Keyword 2 Subject i

Value 1 of Keyword 2 Redioiogy strings each, for Keyword2 and Keyword3
Value 2 of Keyword 2 Surgery For the Usage of Keyword2, type Subject
Value 3 of Keyword 2 Patient For the Valuel of Keyword2, type Radiology

The maximum number of characters for each usage and content string is 30 for the Digital Pocket
Memo 8000 series and 15 for the Digital Pocket Memo 9600 series. Each keyword can have one
usage entry and twenty or forty content entries, depending on the device type.

This information is transferred to the Digital Pocket Memo where the author selects the subject
names and actions for each dictation. Allowed characters:

B c D F G H I ]
a b C d e f g h i j
K L | M 0] P Q R T
k | m n o p q r s t
u ¥ W d Y Fi
u v w o v z
1] 1 2 3 4 a i 7 8 9
= s ! # # + i & ' G
a ] e & i i} i 1]
A O U A FE
g g ii & e

16.44.0Obligatory keyword selection

Only available for Digital Pocket Memo 9600 and 9500 series with firmware version 3.90 or higher
and for Digital Pocket Memo 8000 series
This property specifies whether keyword selection is mandatory for a new dictation.

Advanced

Audible scan ]
Enable USB audio device ]
USE High Power Mode ]
Jump back ]
Obligatory keyword selection Mo =
Foot controlled operation ] Yes
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16.45.USB High Power Mode

Advanced

Audible scan

Enable USB audic device

USEB High Power Mode

Jump back

Obligatory keyword selection

o|o|o|e|o|E
)

Foot controlled operation

16.46.Voice-activated recording
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This property specifies whether USB High
Power mode is enabled. If this option is
disabled, the battery of the Digital Pocket
Memo is not charged when connected via
USB cable.

This property specifies whether voice-activated recording is enabled.

General

Active recording profile

File name mode

File name prefix

Index/Spoken instructions

Device beep

Enable noise reduction

Voice activated recording

Record into one file only

Oo|e|ooooo@

Record notification beep

When voice-activated recording is enabled,
the Digital Pocket Memo is in Record
Standby mode. Recording starts
automatically when the input level exceeds a
certain threshold, which happens usually
when the author starts dictating. Recording
stops automatically a few seconds after the
author stops speaking, and restarts
automatically when the author starts
speaking into the microphone again.
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17. Management Console — SpeechMike and SpeechOne
Settings
17.1. Button events

Here you can re-assign button functions for any Speechmike or SpeechOne device.

@ Button events

ECL EOL N
Disabled
Insert/Cverwrite O Record
Stop
Rewind O Play
Forward
Forward O Rewind
EOL
Record O Insert/Cverwrite
Instruction
Play g Command
Function key 1
Instructi
nstruction i Function key 2
Function key 3
Rear button 1
£ar button i Function key 4
Left mouse button
Rear button 2 |:| i
Right mouse button
| ot menren hustton M Scroll wheel button

17.2. Disconnect when OOR

Only available for SpeechMike Premium Air and SpeechOne

SpeechMike Air settings This property specifies the timeout when the
SpeechMike Premium Air / SpeechOne
docking station disconnects from the USB
host after the SpeechMike Premium Air
handheld / SpeechOne headset is outside the
Bluetooth range.

Enable acoustical warning

Enable haptic warning

Sleep mode timer

Disconnect when OOR After 30 seconds =

Immediatel
After 30 seconds
After 1 minute

After 2 minutes
After 5 minutes
After 10 minutes
After 15 minutes
After 20 minutes
Never

Power off timer

oojEoao

USE gap detection mode

17.3. Enable acoustical warning

Only available for SpeechMike Premium Air and SpeechOne
This property specifies whether the acoustical
warning is enabled on the device.

SpeechMike Air settings

Enable acoustical warning Mo
Enable haptic warning ] Yes
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This property specifies whether the button click suppression functionality is enabled or not.

Settings

Enable Trackball Volume Control

Enable Trackball

Enable dynamic trackball

Enable Button Click Suppression

Lock Device Settings

O|E|IO|O|O

17.5. Enable haptic warning

Yes

No

If enabled, the Button Click Suppression filter
will be used during recording. This feature
removes the clicking noise of buttons when
pressing them.

Only available for SpeechMike Premium Air and SpeechOne

SpeechMike Air settings

Enable acoustical warning

Enable haptic warning

Yes

Sleep mode timer

o|j=EIO

No

This property specifies whether the vibration
warning is enabled on the device. The device
then vibrates when it is out of the Bluetooth
range.

SpeechExec Remote Device Manager version 4.7
Technical Documentation and Advanced Configuration

Page 139



17.6. Enable ScrollWheel

Only available for SpeechMike 2

Settings

Enable ScrollWheel

Enable ScrollWheel Volume Control

]

Yes

No
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This property specifies whether the scroll
wheel functionality is enabled or not.

If enabled, the scroll wheel of the
SpeechMike works like a standard Microsoft
mouse scroll wheel.

17.7. Enable ScrollWheel Volume Control

Only available for SpeechMike 2

This property specifies whether the volume can be adjusted with the scroll wheel.

Settings

Enable ScrollWheel

Enable ScrollWheel Volume Control

Yes

Enable Trackball

o|j=EIO

No

17.8. Enable Trackball

If enabled, users can adjust playback volume
using the scroll wheel on the SpeechMike
device.

This property specifies whether the track ball functionality is enabled or not.

Settings

Enable Trackball Volume Control

Enable Trackball

oj=E|IO

Yes

Enable Button Click Suppression

No

If enabled, users can use the trackball on the
SpeechMike like a regular trackball to guide
the mouse pointer on the screen.

17.9. Enable Trackball Volume Control

This property specifies whether the volume can be adjusted by pressing and scrolling the trackball.

Settings

Enable Trackball Volume Control

Enable Trackball

a

Yes

No

If enabled, users can adjust playback volume
using the trackball on the SpeechMike device.
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17.10.Enable wheel functions on Function-Keys

Only available for SpeechMike Premium

Settings

Enable Trackball Volume Control

Enable Trackball

Enable Button Click Suppression

Power Mode

Lock Device Settings

Trackball Speed

Pick and Drop delay

Mation Control

) o o o

Enable wheel functions on F-Keys

17.11.Lock Device Settings

This property specifies whether the scroll
wheel functions are enabled on the function
keys of the SpeechMike Premium.

The value of this property can be used by 3rd party integrators.

Settings

Enable Trackball Volume Control

Enable Trackball

Enable Button Click Suppression

Power Mode

Lock Device Settings

OojE|ooaoo

Trackball Speed

17.12.Motion Control

Only available for SpeechMike Premium

Settings

Enable Trackball Volume Control

Enable Trackball

Enable Button Click Suppression

Power Mode

Lock Device Settings

Trackball Speed

Pick and Drop delay

Disable
Disable
Reduce input level
Mute microphone

Motion Centrol

O|jE|lojooooom

Enable wheel functions on F-Keys

This property specifies how the microphone
adjusts the input level. The value specifies
whether the input level of the microphone is
changed when put on desk.

Disable - this function is disabled, the input
level of the microphone is not changed.
Reduce input level - the input level of the
microphone is reduced by 20 dB when put on
desk.

Mute microphone - the input level of the
microphone is muted when put on desk.
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17.13.Pick and Drop delay

This property controls the Pick and Drop
Settings functionality of the SpeechMike. If Pick and
Drop is turned on, the user can drag and
drop without holding the mouse button. If the
user holds the left mouse button for the
specified Pick and Drop time, the object is
dragged. The object can be dropped with a
simple mouse-click.

Enable Trackball Volume Control

Enable Trackball

Enable Button Click Suppression

Power Mode

Lock Device Settings

Trackball Speed

ooj=Elooo|ooi@

Pick and Drop delay 500 ms - The value specifies the time needed for
Mation Control EL - starting the drag operation.

ms
Enable wheel functions on F-Keys " 700 ms

Available value — 100ms up to 2500ms.

17.14.Power Mode

This property is deprecated and setting it has no effect on any supported SpeechMike. All supported
Speechmikes run in low power mode by default.

17.15.Power off timer

Only available for SpeechMike Premium Air and SpeechOne

This property specifies the time after the

SpeechMike Air settings . .
P 9 device is turned off.

Enable acoustical warning ]
Enable haptic warning | . . .
: Available time between 5, 10, 30 minutes,
Sleep mode timer ]
commec who OOR B 1, 2,5, 10, 20 hours and never.
Power off timer 30 minutes =
USE gap detection mode ] 3 min.utes
10 minutes

17.16.Sleep mode timer

Only available for SpeechMike Premium Air and SpeechOne

SpeechMike Air settings

This property specifies the time after the

Enable acoustical warning ] . .
P R——— - device goes into sleep mode.
Sleep mode timer 4 minutes =
Disconnect when OOR B 30 s.econds
1 minute —
Power off timer ] 2 minutes
[ 3 minutes

USE gap detection mode

4 minutes

17.17.Trackball speed

This property specifies the trackball speed from 0 (slow) to 3 (fast).
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This setting is similar to but works
independently of the Cursor Speed and
Acceleration setting on the standard
Windows Mouse control panel. Adjusting this
value does not affect the speed of the screen
pointer when using a mouse. It only affects
pointer speed when using the SpeechMike
trackball.

Settings

Enable Trackball Volume Control

Enable Trackball

Enable Button Click Suppression

Power Mode

Lock Device Settings

B -
0 (slow)
1

3 (fast) I

Trackball Speed

Pick and Drop delay

OojElooooim

Mation Control

17.18.USB gap detection mode

This property is deprecated.

17.19.Voice Prompt Language
Only available for SpeechOne devices.

This property defines the voice prompt language of the SpeechOne device. Available languages:
English, German, French, Danish, Japanese, Finnish, Dutch, Spanish, Italian, Chinese

17.20.Sampling rate

This property specifies the sampling rate of the device.

This property is available only for SpeechMike Ill, SpeechMike Premium and SpeechMike Premium
Touch devices.

Possible values are 22050 Hz and 44100 Hz.

Maotion Control O
Enable Wheel Functions Cn F-Keys D
Sampling rate 22050 Hz b
22050 Hz
@ Firmware 44100 Hz

Switching the sampling rate is not possible in the following cases:
e the device is currently in Browser mode
e the device is currently recording or playing back audio

There may be different reasons why a device is recording or playing back audio while PRDM
updater client tries to switch the sampling rate:

e Some Linux Thinclients in Citrix sessions always keep an audio stream open, thus
preventing switching the sampling rate. If possible, please connect the device to a Windows
client managed by PRDM.

e Although unlikely, some clients might play a login sound when PRDM updater client is trying
to switch the sampling rate right after user login. In such cases, please trigger the update
manually by clicking Update now in the Updater Client’s system tray menu. Alternatively,
you can also use the Philips SpeechControl software to switch the sampling rate. In both
cases, please make sure that the device is not currently recording or playing back audio by
following the steps below:

o Unselect the device in Windows sound settings.

o Close any application which might use it as audio device (for example, your
browser).

o Disconnect and reconnect the device.

o Try changing the sampling rate again.
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18. Management Console - Foot Control Settings

When pressing a Foot Control button, first a Stop released event is sent and then the pressed event
of the specified setting. When releasing the Foot Control button, the released event of the specified
setting is sent, followed by a Stop pressed event.

Example:
Specified setting = Play

When pressing Play, first a Stop released event is sent and then the Play pressed event. When
releasing the Play button, first a Play released event is sent and then the Stop pressed event.

Important:
e The only exception to this is when the specified event is the Play Stop Toggle. In this case, a
Play Stop Toggle pressed event is sent without the Stop release and Stop pressed event.
This way, users do not have to keep the "Play” button pressed during playback, but they can
stop playback by pressing the Play Stop Toggle button again.

e Foot Control settings are read by the applications only at start-up. If settings are modified by
the Updater Client after the start-up of the application using the Foot Control, the settings
will not take effect until the application is restarted.

For every button you can assign following function:
Disabled

Stop

Play

Record

Insert

EOL

Rewind

Forward

Priority
Command
Play/Stop Toggle
Trigger
Instruction
Function key 1
Function key 2
Function key 3
Function key 4
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19. Updater Client

The Updater Client application browses for a
configuration for the user's device according

_HV'\' N 5 G el Op ‘ ‘ to the following rules:

e The Updater Client application starts running and checks the device that has been
connected.

e The application reads the LFH and serial number (DPM) or user name (SpeechMike and
Foot Control) of the device and looks for a configuration that can be uploaded onto the
device.

e When the application finds the configuration, it uploads the configuration onto the connected
device. Only those settings will be changed on the device, where Overwrite is checked in
either in the group configuration or in the device configuration.

e The Updater Client reads the actual setting values of the connected device and uploads
them to the Server. These values will be visible in the Last known setting column in the
Management Console.

e If the connected device is a Digital Pocket Memo and a firmware version is defined in the
configuration, the specified firmware file will be copied to the device if the version numbers
do not match.

Note:
The actual firmware upgrade process will be done after the device is disconnected from the
PC.
Philips R Device M, .
Zhi.ﬂéfiamiié’li:a%ﬁf;fl?fiffﬂuyupmam After the process the following message appears.
Ve S0 |

The client caches the configurations and the firmware files in the current
user’s file system (no additional rights required). If the client cannot connect to the server, the
cached configurations and firmware files of the client are used.

The location path to the files on Windows 7 is:
C:\Users\USERNAME\AppData\Local\Philips Remote Device Manager\UpdaterClient

Warning:

The Application Data folder, also called /AppData/ is one of many hidden system folders containing
important files and documents that help run Windows operating systems. By default, the folder is
hidden so that it remains unchanged for the benefit of the computer.

The Updater Client downloads and maintains the list of all device configurations on a per-user basis.
At startup it downloads all the necessary configurations. The list of configurations is stored for work
in offline mode. This means that when a user connects a device with configuration to the client PC,
no network traffic is needed and the configuration can be uploaded immediately.

The system tray icon of Updater Client displays the following options:

Update now Update now
Reset devices Forces a download from the Server and then updates all the
|| Srppr=em = m=T= connected devices. This function is used for immediate upload of the

About...

o modified settings.

Reset device
Resets the settings of all connected dictation devices to their factory defaults.

Suppress connection messages

When checked, prevents displaying a notification which informs you whether the connection to the
server was successful.
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About...
Displays the About dialog with general version and copyright information.

Exit

Removes the icon of Updater Client from the system tray.

Remarks:

If more than one Digital Pocket Memo is connected to the client PC, only one of them will be
updated.All devices are updated when they are connected to the PC or when the Updater Client
application is started.

19.1. Log Files

Log Files are saved on Windows 7 on:
C:\Users\USERNAME\AppData\Local\Philips Remote Device Manager\UpdaterClient\log
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20. Version Changes and History

20.1. Version 4.7.470
Release Date: July 2023
Configuration of new SpeechLive Mobile app is supported.

Configuration of SpeechMike sampling rate is supported.
Some minor bugs have been fixed.

20.2. Version 4.3.430
Release Date: October 2019

A new combined wireless firmware file has been introduced for SpeechOne, SpeechMike Premium
Air, SpeechMike Premium and SpeechMike Il devices.

Support for AirBridge and firmware upgrade through AirBridge has been added.

Support for "." (dot) character in keyword values for Digital Pocket Memo 3, Digital Pocket Memo 4
and SpeechAir devices has been added.

LAN adapter is not supported anymore.

20.3. Version 4.1.410
Release Date: November 2018

Licensing is managed by the SpeechExec Enterprise License Server.
New SpeechAir OS settings have been added:

e Power saving

e Dictation mode

e SpeechExec Enterprise Server URL

New option is added to the purge dictations SpeechAir PVR settings — delete after sending.
New SpeechOne settings has been added — voice prompt language.

Support for the following new devices has been added:

Device Category Device Type
SpeechOne SpeechOne 6000
SpeechAir SpeechAir 2100

20.4. Version 4.0.400
Release Date: August 2017

The following models are supported:

Device Category Device Type
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DPM8000

Digital Pocket Memo 4 DPM8200

DPM8500

SMP4000

SMP4010

LFH3610

LFH3600

SpeechMike Premium LFH3520

LFH3510

LFH3500

LFH3820

LFH3810

LFH3800

LFH3720

LFH3710

LFH3700

LFH3310

LFH3300

SpeechMike 3 LFH3220

LFH3210

LFH3200

LFH3020

SpeechMike Air LFH3010

LFH3000

SpeechAir 1100
Support for Philips voice recorder for
Android and iOS System

ACC2330

Foot Control ACC2320

ACC2310

SpeechMike Premium Air

SpeechMike Premium Touch

Smartphones

With this release PRDM is now capable of configure all current professional Philips dictation
hardware and now also the Android and iOS app.

20.5. Version 3.8.380

Release Date: December 2016
The following models are supported:

Device Category Device Type
DPM8000
Digital Pocket Memo 4 DPM8200
DPM8500
LFH3610
. . LFH3600
SpeechMike Premium
LFH3520
LFH3510
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LFH3500
LFH3820
LFH3810
LFH3800
LFH3720
LFH3710
LFH3700
LFH3310
LFH3300
SpeechMike 3 LFH3220
LFH3210

LFH3200

LFH3020

SpeechMike Air LFH3010
LFH3000

SpeechAir 1100
Smartphones With Android

ACC2330

Foot Control ACC2320
ACC2310

SpeechMike Premium Touch

20.5.1. Changes and Improvements
Support for Microsoft Windows Server 2016 has been added.
Active Directory import is now possible in PRDM.

The Bitmaps page has been renamed to Images to better reflect the type of images that can be
uploaded to devices.

20.6. Version 3.7.370.
Release Date: September 2016

The following models are supported:

Device Category Device Type

DPM8000

Digital Pocket Memo 4 DPM8200
DPM8500

LFH3610

LFH3600

SpeechMike Premium LFH3520
LFH3510

LFH3500

. . LFH3820

SpeechMike Premium Touch
LFH3810
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LFH3800

LFH3720

LFH3710

LFH3700

LFH3310

LFH3300

SpeechMike 3 LFH3220
LFH3210

LFH3200

LFH3020

SpeechMike Air LFH3010
LFH3000

SpeechAir 1100

LFH2330

Foot Control LFH2320
LFH2310

20.6.1. Changes and Improvements

The architecture of PRDM has been updated: the local server installation has been replaced by an
IIS web service solution.

Support for the following devices has been added:
SpeechAir

SpeechMike Premium Touch 3700

SpeechMike Premium Touch 3710

SpeechMike Premium Touch 3720

SpeechMike Premium Touch Barcode 3800
SpeechMike Premium Touch Barcode 3810
SpeechMike Premium Touch Barcode 3820

SpeechMike Il and DPM 3 devices are no longer supported.
The central login feature has been replaced by secure operation mode.

The Bitmaps page has been renamed to Images to better reflect the type of images that can be
uploaded to devices.

20.7. Version 3.6.360.34
Release Date: March 2016

The following models are supported:

Device Category Device Type

DPM8000

Digital Pocket Memo 4 DPM8200

DPM8500

. . LFH3610
SpeechMike Premium

LFH3600
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LFH3520

LFH3510

LFH3500

LFH3310

LFH3300

SpeechMike 3 LFH3220
LFH3210

LFH3200

LFH3020

SpeechMike Air LFH3010
LFH3000

LFH2330

Foot Control LFH2320
LFH2310

20.7.1. Changes and Improvements

Assignment modes have been introduced to select whether you want to assign SpeechMike and
FootControl device configurations to Windows logins (DOMAIN\USERNAME) or workstations
(COMPUTERNAME).

20.8. Version 3.3.331.06
Release Date: September 2014

The following models are supported:
Device Category Device Type

DPM8000

Digital Pocket Memo 4 DPM8200
DPM8500

LFH9620

LFH9600

LFH9520

LFH9500

LFH3610

LFH3600

SpeechMike Premium LFH3520
LFH3510

LFH3500

LFH3310

LFH3300

SpeechMike 3 LFH3220
LFH3210

LFH3200

LFH3020

LFH3010

Digital Pocket Memo 3

SpeechMike Air
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LFH3000

LFH5284
LFH5282
LFH5276
LFH5274
LFH5272
LFH5270
LFH5262
LFH5260
LFH2330
LFH2320
LFH2310
LFH6220
LFH6212
LFH210/90

SpeechMike 2

Foot Control

Software requirements:
e Microsoft Windows 7 Service Pack 1
e Windows 8.1
e Microsoft Windows Server 2008 R2 Service Pack 1
e Microsoft Windows Server 2012 R2
The remote device management server needs one of the following SQL servers:
e Microsoft SQL Server 2012 Service Pack 1 R2
e Microsoft SQL Server 2014

20.8.1. Changes and Improvements

New silent installation option added to be able to run Philips Remote Device Manager Updater Client
automatically after successful silent installation.

20.9. Version 3.2.320.46
Release Date: September 2013

The following models are supported:
Device Category Device Type

DPM8000
Digital Pocket Memo 4 DPM8200
DPM8500
LFH9620
LFH9600
LFH9520
LFH9500
LFH3610
LFH3600
SpeechMike Premium LFH3520
LFH3510
LFH3500
SpeechMike 3 LFH3310

Digital Pocket Memo 3
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LFH3300
LFH3220
LFH3210
LFH3200

LFH3020
SpeechMike Air LFH3010
LFH3000
LFH5284
LFH5282
LFH5276
LFH5274
LFH5272
LFH5270
LFH5262
LFH5260
LFH2330
LFH2320
LFH2310
LFH6220
LFH6212
LFH210/90

The LFH 210/90, 6212, 6220, 2310, 2320 type Foot Controls have three pedals.

The four-pedal Foot Controls are called the 4-Pedal FootControl.

Software requirements:

e Microsoft Windows XP (32 bit) Service Pack 3 (Supported till mid April 2014)
Microsoft Windows 7 Service Pack 1
Windows 8

Microsoft Windows Server 2008 R2 Service Pack 1
Microsoft Windows Server 2012 Standard

SpeechMike 2

Foot Control

The remote device management server needs one of the following SQL servers:
e Windows Server 2008 R2 Service Pack 1
e Microsoft SQL Server 2008 R2
¢ Microsoft SQL Server 2008 R2 Express

20.9.1. Changes and Improvements

New features:
e Export through ACC8160 WLAN Adapter — You can export DPM configurations into specific
folders in specific format to supported devices through a WLAN Docking Station
e Bitmaps — You can upload bitmap files to the connected DPM 8000series devices to be
displayes on the welcome screen of the devices.
e PIN/Encryption settings only with DPM8000 series.

New DPM settings:
e Encryption key — this property specifies the encryption key used for the Digital Pocket Memo
8000series
e PIN - this property specifies the PIN code used for the Digital Pocket Memo 8000series.
e Welcome screen — this property specifies the bitmap file to be displayed on the welcome
screen of the DPM8000series.
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20.10.Version 3.2.320.12
Release Date: February 2013
The following models are supported:
Device Category Device Type
LFH9620
- LFH9600
Digital Pocket Memo 3
LFH6520
LFH9500
LFH3610
LFH3600
SpeechMike Premium LFH3520
LFH3510
LFH3500
LFH3310
LFH3300
SpeechMike 3 LFH3220
LFH3210
LFH3200
LFH3020
SpeechMike Air LFH3010
LFH3000
LFH5284
LFH5282
LFH5276
, LFH5274
SpeechMike 2
LFH5272
LFH5270
LFH5262
LFH5260
LFH2330
LFH2320
LFH2310
Foot Control
LFH6220
LFH6212
LFH210/90
The LFH 210/90, 6212, 6220, 2310, 2320 type Foot Controls have three pedals.
Software requirements:
e Microsoft Windows Server 2008 R2 Service Pack 1
e Microsoft Windows 7 Service Pack 1
e Microsoft Windows XP (32 bit) Service Pack 3
The remote device management server needs one of the following SQL servers:
e Windows Server 2008 R2 Service Pack 1
e Microsoft SQL Server 2008 R2
e Microsoft SQL Server 2008 R2 Express
SpeechExec Remote Device Manager version 4.7 Page 154

Technical Documentation and Advanced Configuration



SPEECH
PROCESSING
SOLUTIONS

20.10.1. Changes und Improvements

e SpeechMike Premium
¢ New Settings are added with the following possible values:
Motion Control
Enable wheel function on Function Keys
For the barcode device the default values of barcode trigger settings are “OFF”,
except for back button 1 wher it is “ON”

e New Category is added to the firmware file category list, named SpeechMike Premium

20.11.Version 3.0.300.15
Release Date: August 2012

The following models are supported:
Device Category Device Type
LFH9620
LFH9600
LFH9520
LFH9500

LFH3310
LFH3300
SpeechMike 3 LFH3220
LFH3210
LFH3200

LFH3020
SpeechMike Air LFH3010
LFH3000
LFH5284
LFH5282
LFH5276
LFH5274
LFH5272
LFH5270
LFH5262
LFH5260
LFH2330
LFH2320
LFH2310
LFH6220
LFH6212
LFH210/90

The LFH 210/90, 6212, 6220, 2310, 2320 type Foot Controls have three pedals.
The four-pedal Foot Controls are called the 4-Pedal FootControl.

Digital Pocket Memo 3

SpeechMike 2

Foot Control

Software requirements:
e Microsoft Windows XP (32 bit) Service Pack 3 (Supported till mid April 2014)
e Microsoft Windows Server 2008 R2 Service Pack 1
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e  Microsoft Windows 7 Service Pack 1
The remote device management server needs one of the following SQL servers:
e Windows Server 2008 R2 Service Pack 1
e Microsoft SQL Server 2008 R2
e Microsoft SQL Server 2008 R2 Express

20.11.1. Changes und Improvements

e Support for DPM8000 series Support for PIN list — new button is added to main toolbar of
the Management Console.

e Keyword list management — new button is added to man toolbar of the Management
Console.

SpeechExec Remote Device Manager is extended to support DPM8000 series firmware files
Management Console — allows to select multiple items in the list of configurations in the right
side panel on the Device list and move this to unassign or Organisational Units.

¢ Management Console — Drag and drop operation for the multiple selection operation.

¢ Management Console — Configuration templates can be used for creating new sets of
preconfigurations and updating existing group configuration.

e Management Console — Central Login allow only Windows users in RDMAdmin Active
Directory group to start the Management Console and connect to the server. The
RDMAdmin Active Directory group has to be created manually. New checkbox “Central
Login” is added to server options window.

¢ Management Console — if multiple administrators edit the same configuration then all of
them are able to save their changes.

e Updater Client — Reset device functionality for the DPM8000 series.

e Updater Client — added German language for the Installer and User Interface.

SpeechExec Remote Device Manager version 4.7 Page 156
Technical Documentation and Advanced Configuration



SPEECH

PROCESSING
SOLUTIONS
20.12.Version 2.9.271.16
Release Date: March 2012
The following models are supported:
Device Category Device Type
LFH9620
- LFH9600
Digital Pocket Memo 3
LFH6520
LFH9500
LFH3310
LFH3300
SpeechMike 3 LFH3220
LFH3210
LFH3200
LFH3020
SpeechMike Air LFH3010
LFH3000
LFH5284
LFH5282
LFH5276
. LFH5274
SpeechMike 2
LFH5272
LFH5270
LFH5262
LFH5260
LFH2330
LFH2320
LFH2310
Foot Control
LFH6220
LFH6212
LFH210/90
The LFH 210/90, 6212, 6220, 2310, 2320 type Foot Controls have three pedals.
Software requirements:
e Microsoft Windows Server 2008 R2 Service Pack 1
e Microsoft Windows Server 2003 R2
e Microsoft Windows 7 Service Pack 1
e Microsoft Windows XP (32 bit) Service Pack 3
The remote device management server needs one of the following SQL servers:
e Windows Server 2008 R2 Service Pack 1
e Microsoft SQL Server 2008 R2
e Microsoft SQL Server 2008 R2 Express
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21. Known Issues

This chapter describes known issues related to the Remote Device Manager. Basically, all the
known issues have no particular impact on the whole functionality of the software.

RDM-58
Installer window appears not adjusted on high resolutions display (1920x1080 or more).

RDM-74
On the Tab Images, select a wallpaper for SpeechAir. Here is not possible to activate Set to all
configuration button.

' Configuration | Firmware files ] Applications | Images | Introduction ] Troubleshooter |

O Add x Delete % Set to all configurations

Id File name Type Upload completed
3 2016-08-18 00_46_57-PRDM_3.7.370.17.png  |SpeechAir wallpaper H
2 480_800.jpg SpeechAir wallpaper £
RDM-78
Philips Dictation Recorder crashes if you create authors name with one of these characters:
l/l, l:ll’ llll, I<I, I>I, I\\l, l*l, l?l, lll,l!l, l~|, |‘I,I@I,I#I,I$I,I%I’l/\l’ I&I,l+l1l(l,l)l,l;l,l:l,l:l,l{l,l}l,l[l,l]l
SPAD-528

For VPN Connection, the screenlock PIN or password is required, otherwise the device aks for
password for credential storage. On the PRDM the Admin must not dosable this in the configuration.

Product 1100

Serial TESTSNOOO0O

Organizational Unit | Unassigned

Comment

Apply templ,
Operating system | Philips Dictation Recorder
Setting name Last known value Locked Value
A Security
Sereen lock None |Passwnnd H 7
PIN
Password 7

SPAD-487

Before you install APK packages to the SpeechAir device please check, if the application is
compatible with Android version 4.4.2 (Android SDK Platform 19 or higher, Android SDK Tools 22.3
or higher). The result is that the application wasn't installed but the SA doesn't display any error
message.
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22. Purchase Unlimited Edition

SpeechExec Remote Device Manager free edition is limited to 10 connected devices.
You can upgrade this to unlimited Enterprise edition and order the registration key for the Product
Number LFH 7470.

For more information please contact your local Speech Processing Solutions Partner.
Our dealer locator provides the most up-to-date information on certified partners close to you —
please check https://www.dictation.philips.com/support/where-to-buy/

Diciaton Where to Buy
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